Pea. No .@%.../2015&

BB3JIOKUTEJL: YuupepcHTeT 32 HAIIHOHAJINOG H CBCTOBHO CTONMANCTBO
H3II'BJHUTEJIL: ,,Mobnaren EAJ]

L4

JOT'OBOP

Huec, ‘Q:(Oq ....... 20151, mexay:

YHUBEPCUTET 3A HAIIMOHAJIHO U CBETOBHO CTOIIAHCTBO, ¢
anpec: rp. Codus 1700, Crymentcku rpan “Xpucro bores”, yn. ,,Ocmu gexemspu”, EMK:
000670602, MH no IJIC: BG000670602, npencrasnspan ot Hukonait bakbpaxues —
ITomowumk — Pextop u Jlupust Jlonuesa — Jupextop Ha Jupexuns ,,PunaHcu®, HapeueH
no-mony Bh3JIOKHATEJ ot eana crpana

H

MOBHJITEJ EAN, ¢ anpec rp.Codusa 1309, paiton Unungen, yn. Kykym Ne 1,
EUK: 131468980, MH no JJC: BG 131468980, mnpencrasnsBano oT ATaHacHOC
Kanupybac 1 Munan 3aneren, B KaueCTBOTO MM CBOTBETHO Ha [NaBeH H3MBIHHTENEH
JUpeKTOp ¥ M3mbeiHHTENEH JUPEKTOp upe3 NMbIHOMOWHUIUTE Bukropus IMMHTpoBa
JluneBa — naupekTop Ha aupekuus ,,PuHancH® u rnased cuetosoauTen H Iletsp Puszon
[letpos — mupekTOp Ha jMpekius ,buiHec mpomaxdu“ ¢ mBIHOMOLIHO ¢ per. Ne
10511/2013r. ot Hotapuyc Banentuna Mexanmkuiicka ksM Paiionen cua rp. Codus, c
per. Ne 074 Ha HotapmanHata xamapa, OT JApyra CTpaHa, Hapu4yano I[O-I0M1y
HU3ITBhJIHUTEJL,

cien nposeaeHa oTkpura npouenypa no 3OI1 3a Bpinarame Ha obuiecTeena
moppuka c¢ mnpeamer ,lIpejocTaBsine Ha pJajdeKochOGIHTENMH YCIYTH 4pes
obIecTBeHa JajleKochobmmuTeIHa Mpexka nmo craHzapr GSMY, m Ha ocHOoBaHHe
Pemenne na PC Ne 6/11.02.2015r. 1 Pemenne Ne 4/13.02.2015r. na Bu3aoxkurens 3a
onpeaelsHe HA M3BJIHATET M Wi 74, ai1.]1 oT 3011 ce ckII0YH HACTOAIHAT AOTOBOP
3a cJIeAHOTO:

L IHNPEAMET HA JOI'OBOPA

Un. 1. Bb3JIOPKUTEJIAT Be3nara, a U3ITHJIHUTEJS npuema na nmpemocTass
IaneKoChboDUIMTENIHH YCIYTH Ype3 00lIecTBEeHa JaNeKoChOOIMTENHA NIOABHKHA KIIeThYHA
Mpexa no ctanaapt GSM” ¢ HauHoHamHO MokpHTHe 3a Hy>xauTe Ha YHCC, napnyana 3a
kpaTkocT B Jlorosopa "ycayra", ceriiacHo O6uure yenosus - [pmnoskenne Ne 1 - Obmu
YCJIOBHS 3a B3aUMOOTHOIIEHUS ¢ KpallHHTe notpeburtenu, cbriacysanu ¢ Komucusara 3a
peryjidpaHe Ha cbobuleHudATa, LleHoBoro npeanoxeHue Ha M3ITBJIIHWUTEIIA -
[Tpunoxenne Ne 2 n Texnuyeckoro npeanoxesue Ha U3ITBJIIHUTEIA — Ilpunoxenne
Ne 3.

II. KAYECTBO

Yn. 2. KauyecrBoro Ha ycnyrara TpsdOBa Ja CHOTBETCTBA Ha JCiCTBAIUNTEC B
PenyOnuxa briarapus cTanIapTu 3a JaTeKoChbOoOILMTENHH YCIYTH.

I JIEHHA U HAYHUH HA TIJIABIAHE



Y. 3. O6wara uena Ha jgorosopa e 10 180 000,00 (cTo u ocemaeceT XHIsSIH) JIB.
6es JUIC. EmunuuyHHTe IeHUTE ca TocoueHH B LIeHOBOTO mpeanoxeHHe Ha
W3ITBJIIHUTEIA — [punosxkenue Ne 2, Hepa3JienHa yacT 0T TO3H AOTOBOP.

Ui 4. [Inamanero ce U3BBLPIIBA €XEMeceyHO B Ghiarapcki jesa B cpok o 30
KaleHAaApHH OHHM Clled u3japaHe Ha (akTypa ¢ IATeXHO HapexZaHe 1O OaHKoBaTa
cmerka Ha M3IULIIHUTEILS, 6anka: ING Baux, IBAN: BG63INGB91451000071813,
BIC: INGBBGSF, cien npencrassive Ha (aKkTypa — OpUrMHal, kato 3a 3BeHara Ha YHCC
- Toaenenne ,,CCO%, , Wanatencku xommiexc-YHCC u PIIJO rp. XackoBo ce us3jasar
oTaenHu GaxkTypH U ce 3allIaliaTr OT ChOTBETHUTE 3BEHA.

1IV. MSICTO 1 CPOK HA U3IIBJIHEHHUE

Yn. 5. (1) MscToTo Ha M3MIBIHEHHE Ha yciyraTa € TeputopusTta Ha Pemybmuka
bearapus u uyxkbuHa.

(2) CpoksT 3a uU3BBpLIBAHE Ha yciyrara € 3 (Tpu) TOAMHH, CYMTAHO OT
13.08.2015r.

V. IPABA U 3AABJIKEHHUS HA BB3MOKHATEJIA

Un. 6. BB3JIOJKUTEJIAT e ankxeH Ja 3amiama CTOMHOCTTa Ha yciayrara B
YrOBOPEHHUS CPOK M CBITIACHO KJIAY3HTE Ha TO3U JOrOBOP.
Un. 7. BB3JIOXKHUTEJAT uma npago:
a. Ja yIpaKHABA TCKYLI KOHTPOJ IIPH U3IBIHEHHETO Ha JOT0BOPA;
b. Ja wWcka oT M3OBIHATENs Ja M3MBIHM BB3NOXKEHATa ycloyra B CpOK,
CBIMTACHO JOTOBOPEHOTO, Oe3 OTKIOHeHUS U Oe3 HeJOCTAaThLM, CHIVIACHO
Ilenoeoro mpemrokenre Ha Usmbmnutens — [Tpunosxerue  Ne 2 | xakTo u
NPYTH JOIBIHITENHH YCIYTH cbriacHo [Ipunoxkenue Ne 4.
C. Ja TONY4aBa €XEMECEYHO clpaBka 3a BHJA M CTOHHOCTTa Ha
NPEOCTABEHUTE YCIYTH.

V.IIPABA U 3AABJUKEHNS HA U3ITBJIHUTEJLA

Yn. 8. (1) USIIBJIHUTEJIAT e nnwixen:

1. Jia M3NBIHU 3a0BIKEHUATA CH IO HACTOAIUMA NOrOBOpP, KAuECTBEHO H B
olpeeNcHUTE CpPOKOBE, B CLOTBETCTBHE ¢ MAelCTBAlIATA HOPMaTUBHA
ypenba B P bearapus u ¢ ycnoBuATa M H3UCKBAaHMATA HA AOKYMEHTALUATA
32 yyacTHe B IpolledypaTa 3a Bb3laraie Ha oOluecTBeHaTa [OPBYKA,
npeacTapeHoTo oT Hero llenoso mpemnoxkeHue — llpunoxenne Ne 2 u
npenoctapeHuTe Jdpyru fonwaHuTenny yeayru — [Ipunoxenne Ned ;

2. na npepocrasd Ha BB3NOXUTEJIS poroBopeHaTa AOKyMEHTAlUs C
HEOOXOOUMOTO ChIbPIKAHHE;

3. na yeenmomsiea coeBpemeHHO BL3JIOXKHMTEJIA 3a Bcuuku mpomeHH B
cTaTyTa Ha ¢hupMara 1o H3THYaHe Ha CPOKa Ha JI0TOBOPa,;

4. na yeenomsBa B enuHoceamuueH cpok BB3JIOXKHUTEJIS 3a BeHukn
HacTBIWIN IOHWXeHHs Ha Tapudarta Ha oOmeparopa, KaTo NPEJUIOKH
Kopekuuu B nenute 3a Bbh3JIOXKKTEJLA ¢ npouenra Ha NOHHIKEHME,

(2) MBITBJIHUTEJAT ckmouBa poroBop ¢ rocodenus/re B odeprara
NOAM3IBIHATEI/M, 332 KOETO ce NpuiaraT pasnopeyidure Ha 4acT BTOpa, [jlaBa TPETa,
pazaen VII fun. 45a - un. 456/ or 30711

Un. 9. UITBJIHUATEJIAT uma npaso:
1. ma mcka ot BB3JNIOXKHUTEMS HeoOXoquMOTO chaelCTBHE 32 M3MNLIHCHHE
Ha YCJIyrarTa,
2. & IOJIy4YH J0rOBOPEHOTO Bb3HATPAKAEHHE [IPH YCIOBUATA HA JOTOBOPA.



e

VI. HEIITPEOJOJINMA CHJIA

Yn. 10. (1) CtpanuTe no Aorosopa He ALKAT 00e3IETCHUE 38 NIPEThPIIEHN BPEIH
M IIPOITYCHATH IOJI3H, KO TE €A IPUMHUHEHH B PE3YJITAT HA HETpeo0/IMMa CUJa.

(2) Henpeononuma cuiia 1o CMHCBJIA HA TO3H JOTOBOP € BCAKO HENPECABHINMO M
HENPEJOTBPATHMO CHOMTHE OT M3BLHPEACH XapaKTep M H3BBH Pa3syMHHUSl KOHTPON Ha
CTpaHHTE, BL3HHKHAIO CHEll CKIYBAHE Ha JIOTOBOPA, KOETO MPAaBH M3NBIHEHHETO MY
HEBB3MOKHO.

(3) He e nanuue HenpeoaonuMa cuia, ako ChOTBETHOTO CHOMTHE € B CIIEJICTBHE Ha
Henoyioxkena rpmxa or crpada Ha M3ITBJIIHUTEJS unu npu nosnarane Ha OBJDKMMATA
rpIKa TO Moxe Ja Ob/e npeosonsHo.

(4) Axo cTpanara ¢ 6wmia B 3a0aBa HE MOJKE Ja C€ TMO30BABA Ha HENPEOJOTHMA
cuna.

Un. 11. [Ipy HanMU4IUMETO HA HENPEOJOJIMMA CHIIAa CPOKOBETE 34 H3NLIHEHHE C€
YBEJTUYABAT ChC CPOKA Ha CIIUPAHETO.

Un, 12. 3a BL3HUMKBAHETO M TNPEYCTAHOBSABAHETO Ha HENPEOAONHMATa CHJIa
M3ITBJIIHUTEMAT e anexeH B TPHIHEBEH CPOK ITHUCMEHO /& YBEJIOMH BBL3IIOKHTENS B
KaKBO C€ CHCTOM HEeNpeoI0oNHMaTa CHla M KaKBK €a BL3MOXKHATE nocnenuuu oT Hes. [Ipu
HEYBEJIOMSIBAHE C€ NBIKM 00E3LIETCHUE 34 HACTBIWIMTE OT TOBA BPeIU.

Un. 13. Axo HenpeojonuMaTa CUla, ChOTBETHO CIIMPAHETO NMPOABIIKH 110BEYE OT
10 nHM 1 HIMa NIPU3HALIM 33 CKOPOIIHOTO i MPEyCTaHOBABAHE, BCAKA OT CTPAHUTE MOXKE
Ia IpeKpaTH 3a B ObJIelle JIOroBOpa, KaTo MHCMEHO YBENOMH JApyrara CTpaHa.

VII. CAHKIIMH H HEYCTOHKH

Un. 14. (1) IIpn noanuceane na morosopa M3ITBIIHWUTEJIT BHaca nmapuuHa
rapaHIlus 3a N3IbIHEHNE B pazMep Ha 2% oT croifHocTTa Ha oblecTBeHaTa NOpPhUKa.

(2) JIoKyMEHTBHT 3a BHECEHA rapaHuus Ce JpeJicTass TpH NOJMHCBAHE Ha
HaCTOSLIHS JOTOBOP.

(3) BDB3JIOKUTEJAT ne awpmky NHxBa BbLPXY CyMara, NMpeACcTaBeHA Karo
rapaHIiis 3a nepuoja, npes KoiTo cpeicTBaTa 3aKOHHO €A [IPECTOSUIN Y HEro.

(4) Bb3JIOXKUTEJIAT Bpbuma na U3ITbJIHUTEJIS BHecenaTa mapuyna rapaniins
no ai1. | WM ocTaThbyHATa cyMa OT Hesl, ako ¢ ¢ YAOBICTBOPHIJ OT HEs 3a YacTHYHO
HEeH3IThJIHEHHE, clie]] H3THUaHe Ha cpoKa Ha Joroeopa B cpok oT 10 (necer) paboTHH IHH
cinen nucMmeno uckade ot U3ITBJIHHUTEILSL.

Un. 15. Ilpm nBnHO HeWsmbIIHEHHE Ha 3aAb/DKEHUSATa OT CTpaHa Ha
W3ITBJIHUTEJIA, BB3JIOXKUTEJIAT uMma npaBo jAa MONYYH KaTo HeycToiika usnara
rapaHius.

Yy, 16. Tlpy HeM3UbHEHME HAa BB3NIOKEHATA YCIYra MM 4YacT OT Hed
W3ITBJIIHUTEJIAT awnku HeycTolika B pasmep Ha 0,5 % oT menaTta mo ZoroBopa, 3a
BCEKH JIeH Ha HEU3NBJIHEHNETO, Ho He nmoBede oT 10 % ot obimara croifHocT Ha JoroBopa.

Un. 17. llpn npekpaTtsBaHe Ha goropopa mo Buua Ha HW3ITBJIHUTEJIS,
BDB3JIOKUTEJIAT uma npaso na nonydd MpeacTaBeHaTa rapaHiys 3a W3ITbJIHEHHE KATO
HeycToHKa. |

Y. 18. [InamaneTo Ha Heyctoiika ne numasa BB3JTOXKUTEJAT ot npasoTo na |
ThpcH 00€e31EeTEHHE 3a IPETHPIICHH HMYIIECTBEHH BPEAN Hal HefiHus pasmep.

VIII. ITIPEKPATSIBAHE
Un. 19. JloroBopbT ce mpekpaTssa;

1. C u3THUaHE Ha CpOKa;
2. C usuepnbane Ha (MHAHCOBUTE CPEJICTBA N0 W1 3 Ha AOTOBOpA.




3. Tlo B3aMMHO CHIJIACHE HA CTpaHUTE U3paseHo B MHcMeRa dopma;
4. C npeanzBecTHe OT TPH Mecela, CYMTaHO OT JaTaTa Ha MojyvaBaHe.,
Un. 20. BBE3JTIOXKUTEJSIT moxke &a npexpaTH ZOroBopa €AHOCTPAHHO, aKO B
pezynrar Ha oOCTOATENCTBA BL3HMKHANM Clell CKIIIOYBAHETO MY HE € B CBCTOAHME Ia
H3I'LJIHH CBOUTE 3abIIKEHHS,

IX. IPYTH YCJOBH:I

s 21. HacTosmusT 10ropop He MOYKe JIa ce M3MEHS, OCBEH B CIYUauTe 110 Wl 43,
ai. 2 ot 3011

Uy, 22. CTpaHuTe CH OKa3BaT B3aMMHO CBHTPYAHHYECTBO MPH H3IBLIHCHHE Ha
ITOETHTE 38 TbJIKEHH.

. 23. JlBete cTpaHM c€ 3aZbJ/DKABaT N4 HE pasriiacABaT JaHHH CTaHalH HM
HU3BECTHH IO [IOBOJ CKIIIOUBAHETO ¥ M3IBJIHEHHETO Ha HACTOSIIUS JOrOBOpP.

Y. 24. Be3HEKHaIHTE CIOPOBE CE€ pellaBaT ¢ IPEroBOPU MEXAY CTPAHHUTE, a MpH
HEIOCTHIaHe Ha ChITIacHe - IO pefa Ha OBLIrapCKOTO 3aKOHOIATENICTBO.

Hacrosmuar JoroBop €€ ChCTaBH M MOJNKHCa B TPU €JHOOOpa3HU EK3EMINIADA, OT
xouTo 1Ba 3a BH3NNOXUTEIIA u eaun 3a U3ITBJIHUTEJLA.

NIPHIIOKEHHA:

IIPHIIOKEHHE Nel — ObI[H YCHOBHA 34 B3AMMOOTHOIUEHHATA C
KPAHHHTE HOTPERHTEIH;

[IPHIIOXKEHHE Ne2 — [JEHOBO ITPEQIOXEHHE:

IIPHJIOXKEHHE Ne3 — TEXHHUECKO IIPEN/IOKEHHE,

TIPHIOXEHHE Ned - TPHIOXKEHHE APYIH JONBJIHHTEAHH YCAVIH,



(\%ow. Jﬂ

O6wH YCAOBMA 32 B3aMMOOTHOWEHUATA MEKAY "Mo6unten” EAJ] v aGoHature U noTpeGurennre Ha
obuecreeHuTe MOBMAHN HazemHK MpeK Ha “Mobuaren" EAL, no craHaapTH GSM, UMTS u LTE

(Cornacyeann ¢ Pewenune No 1704 or 23,08.2001 r. Ha AbpHaBHa KOMWCHUA MO Aanekocboblenns,
[JlonbaHeHue, cbrnacyBaHo ¢ Pewedue Ne 957 ot 01.11.2002 r. Ha KomucuA 33 peryavpaHe Ha
crobuwennaTta, MameHenme u AONbAHEHME, CBIAACYBAHO C Pewenne Ne 1212 ot 19.12.2002 r. Ha
KomMcuA 33 peryampaHe Ha CbobuiernaTa, MameHerne 1 AonbaHeHke ¢ PeuweHue Ne 623 ot 05.06.2003
r. Ha Komucua 3a perynmpade Ha choblWeHunTa, MsmedeHre U 4ONBAHEHKE C Pewenune Ne 639 ot
13.04.2006 r. Ha KOMMCWA 3a peryiupare Ha cbobleHuATa, M3MeHeHne v A0Mb/IHEHUE C© PeweHue Ng
319 or 02.03.2007 r. Ha KOMKCURA 3a peryaupaxe Ha cboblueHuaTa). M3mMeHeHUeTo U AONB/HEHWETO,
oao6peHo ¢ Pewenne Ne 319 or 02.03.2007 r. Ha KomucuAa 32 peryaiMpaHe Ha cbobLIEKMATE, BAW33 B
cuna or 05.04.2007 r. 1 Ce npuiara Kakrto nNo OTHOWeHWe Ha HOBWUTE, Taka W Mo OTHOWEHHEe Ha
3aBapeHuTe aBoHatu/noTpeburenn na Mabuaten. UaMeHedn W AONBAHEHWU B U3NBAHEHWNE Ha §31, 1.2
ot lMpexcgHn W 3aKAYUTENRA paaﬁopep,ﬁn Kbm Pewenne Ne 373/17.03.2010 r. 33 WM3MEHEHKE U
AONBAHEHVE HA PYHKUMOHAAHUTE CNeunGMKaLMW 33 OCHILECTBABAHE HA NPEHOCUMOCT HA HaUWOHANHO
aHauUMMMU HOMepa npy NPOMAHA Ha AOCTaBYMKA Ha oblWecTBeHa mobunHa TenedoHHa ycnyra, obH. B [1B
6p. 8 /2008 r., u3m. 1 gon. e 4B 6p. 26/2010 r. U3ameHeHu W AONBAHEHWM BbB BPbAKa C M3MEHEHWE Y
L0NbAHEHWe HAa 3aKOHa 33 eneKTPoHHUTE cvobuwenna, /OB 6p. 105 or 29.12.2011 r.,, B8 CUna oF
29.12.2011 r./; M3ameHEHW W AONbIHEHW B M3MbAHEHME Ha peweHue Neo 34372011 r. Ha KPC,
U3MEHEeHEeHU U AOMBAHEHU B U3MbAHeHMe Ha § 17, T. 2 o7 [IpexoAHUTE W 3aKAIOHMTE KK pasnopegbu
Kbm Pewenne Ne 1907/30.08.2012 r. 3a 3MEHEHVE W AOMBAHEHWE H PYHKUUOHANHUTE cneunpuKaLuu
33 OCHILECTBABAHE HA NPEHOCMMOCT Ha HaUMOHA/HO 3HAYMMMK HOMEpPa NpU NPOMAHA Ha A0CTaBUMKE Ha
obuecteera mobuana Teaedonna yenyra, obH. [B. 6p. 74 or 28.09.2012r. § 27 ot MNMpexogHuTe #
33KAI0YMTENHKY pasnopeabu Kbm HapeaGa 3a n3meHeRne M AOMbHEHUE Ha Hapegba Ne 1 or 2010 . 33
npasnnaTa' 3a pasnpeAesieHue ¥ npoueaypute no MLPBUYHO W BTOPUYHO NPEAOCTABAHE 33 NON3BaHE,
pesepBMpaHe U oTHEMaHe Ha HOMepPa, afpec U UMeHa, o6H. OB, 6p. 74 ot 28.09.2012 r.; U3ameHeHW K
AONbINHEHW BbB BPL3KA C NMMCMO M3X. Notl|-03-10754/06.02.2013r. Ha HKomHMCHATA 33 3alMTa Ha
notpebutenute /K3M1/ B n3nbaHeHue Ha Pewenue wa K3[, otpaseHo b [lpoTokon Ne46 or 21.11.2012 r,;
MsmeHeHW U A0Mb/HEHU BB BPb3ka ¢ Pewenne N21960 or 27 centemBepu 2012 r. va KPC; MameHeHu n
AOMBbAHEHK BbB BpBb3xa ¢ [potokon Ne2l or 23 mair 2013 r. Ha KomucuATa 33 3awmTa Ha

notpeburenute)

1. NPEQAMET U OBLLY NONOMEHWA

1. {V3m. CbrnadjaaHo ¢ Pewenne No 639/13.04.2006 r. Ha KPC; uam. cernacyeaHo c PeweHue Ne
319/02.03.2007 r. Ha KPC) C Hactoawmute O6WM ycnosuA ce onpeAenaT 833WMOOTHOLWEHWATA Ha
"MoBuaten" EAJl, Hap1y4aH no-40y 3a KpaTkocT Mobuaren, Cbe ceganuile U agpec Ha ynpaBaenune: rp.
Codma, 1309, yn. "Kykyw"Ne 1, nputesmasaly Paspewexve Ne 01392/08.04.2009 r., Paspewenue Ne
01393/08.04.2009 r. u Paspewenue No 01395/08.04.2009 r. Hapu4aHu nO-A0AY 3a KpaTKOCT
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PaspeweHuneto/ata, c aboHarute 1 notpeburennre Ha MOBUAHUTE HA3EMHU MPEXKU Hapu4aHu no-aony
"MpexaTa" MM ,mpexnTe”; BEIHUKBALUM NPY NPEAOCTABAHE U N0A13BAHE HE YCYIN.

1.a. AZipec 3a KOpecnoHAeHLUMA 1 TenedoH 3a KOHTAKT ¢ MaoBunTen ca:

Mp. Coibua, 1309, ya. ,Kykyw” No 1, obwwHa MannaeH; Ten: 0888 500 031; daxc: 0888 500 032; e-mail:

customerservice@mobiltel.bg. -

2. (M3m. W por. ckraacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; usm. curiiacyBaHo cPewenve Ne
319/02.03.2007 r. Ha KPC; M3m. — B cua 01'30.03.2012 r.} OﬁmngBEH UTe MOBMAHN HA3EMHU MPEHMK Ca
no crangapm™ GSM (Fno6anua cucrema 3a MOBUIHK KOMYHHMKaLMK), UMTS (VHMBepcanHa cHcTeEMa 33

MOBNAHM KoMyHMKaumK} u LTE (Long Term Evolution).

3. (Mam. cernacysaHo ¢ Pewenive Ne 639/13.04.2006 r. Ha KPC; uam. U gon. ceraacysano ¢ Pewenue N2
319/02.03.2007 r. va KPC) ABoHaT Ha mpexaTta/MmpesnuTe No CMUCbAa Ha HacTeAwuTe OBy yChoBmA e
BCAKO. geecnocoBHO PU3MYECKO AULE, IPUOMYECKD AWUE, ALPMABHW OPraHd, JUNA0MaTHYeCKU W
KOHCY/ACKW NPeACTaBUTENCTEA W APYTHM NpeacTaBMTE/CTEa, OCbILECTBABALLM p,eﬁﬂom H3 TEPUTOPMKATA HA
PenyBauka Bubarapus, CKAKMWAWM UHAMBMAYaneH nucMed gorosop ¢ Mobuatén 3a npeaoctasaHe Ha
06LWEeCcTBEHU e/1eKTPOHHU chabwuTenHn yeayra.

4, (M3am. cbraacysaHo ¢ Pewenue No 639/13.04.2006 r. Ha KPC; u3am. cbraacysaHo ¢ PeweHnue N2
319/02.03.2007 r. Ha KPC) NotpeButen no cmncbna Ha HacToAwmMTe OB YCNOBKA @ I0PNANYECKD MK
¢MaMHeCKO AMLE, KOBTO NOA3Ba MAKM 3aABABA NON3BAHE HA MpeAnnaTedn obluecTseHW eneKTPOHHM
CLOBLUMTENHM YCAYTH, NPEAOCTaBAHM YPE3 8AHA OT ABETE MPEXH.

4a, {Oon. ckraacyeaHo ¢ PeweHne No 635/13.04.2006 r. Ha KPC; Mam. — B cuna ot 30.03.2012 r,)
LHetunuuen Tpadu” e Tpaduk, unitto obem sHaunTenHo HagBKuwWwaBa obema Ha TpaduKa, peasmnanpaH
£0BPOCLBECTHO Npe3 NpeaXoAHW Nepuoau U/uan 3HaYUTenHO HaaBMwasa obuuaitHoto notpebnexnve
n/van TpaduK, KOWTO BKAIOUBA 0BaMAaHNA C npmubAn3nTeNHO e4HAKBA BpemeTpaeHe, OCbluecTBABaHH 5
(net) AW noBeYe MLTM B PaMKWUTE Ha KPaTbK €puog OT Bpeme KbM eauH M Cbiy Homep u/man
NOBUKBAKWA KbM €AMH U Cbly, U/ AWM pasanyHn: (YHMKaNHW) HOMepa, OCbLLECTBABAHK MHOMOKPATHO B

pamK1TE Ha KPaTbK Nepuog, oT Bpeme.

46. "KpaiiHM eneKkTpoHHKM CbODLWUTEIHM YCTPOMCTBA C OUEHEeHO ChOTBETCTBME M. NYCHaTW Ha nasapa,
CBrNacHO AeiCTBalLMTe HOPMAaTUBHM aKTOBe' Ca KpalHW eNeKTPOHHW choblMTenHW YCTPOWMCTBa C
OUEHeHO CbOTBETCTBME, cbrnacHo Hapegba 3a cbllecTBEHMTE WBWMCKBAHWA M OUEHABAHE Ha
CbOTBETCTBMETO: HA PaANOCLOPLIKEHMA M KpaiRHM JanekocbhobuuTenHu ycrpoitctea (ny6a. OB, 6p.79,
2002 r., B cuna ot 12.09.2002 r.} 1 ¢a nyCHATM Ha Na3apa, CbNPOROLEHM ¢ Aeknapauya 3a CbOTBRTCTBUE
Ha NPOU3BOAUTENR/ BHOCUTENA M MapKKMPOBKA 3a cboTeeTcTBMe "Co"/"CE” M CbOTBETHWM O3HAYEHMA.
[onycTMMO € 03HaYeHWATa A2 Ca BbPXY ONAKOBKATZ MAM CbNPOBOMAILWMTE PagUOCHOPBLHEHWUATA
OOKYMEHTH-TUN ygrpoﬁcrao, Mogen, npoussoguTen, BHocuTes, ¢abpuyeH Homep; OsHadeHue 3a
V2Enon3paHe no. npéAHasuaquue. .



4p. Mo cMMUCbNa Ha HacToAwmTe OBWY YCN0BUA NOCOMEHWTE NO-A0NY AYMU U U3PAZK UMAT CNesHOTO
SHa4eHye:

4g.1. {M3m. — B cuna ot 06.08.2010 r.) “AlapnBalla mpexa” e MpemarTa, 0T KOATO HOMEpbT Ce NPeHacA 8
npoueca Ha npeHacaHe. TA MOMe A3 e AW 43 He B MPeXaTa Ha AbpKaTena Ha 06xsarta ot Homepa.

48.2. (Mam. — 8 cuna ot 06.08.2010 r.; Usm. — B cvna ot 07.01.2013 r.) LAocTapuny” e npeanpuaTue no
CMKMCBANE Ha 4. 134 oT 3aKoHa 33 eNeKTPOHHuTe cboblwenms (3EC).

48.3. (Mam. — B cuna ot 06.08.2010 r.) “AomeiH Ha NPeHOCUMOCT’ €3 MpeMuTe Ha AOCTaBYMLUTE, B
KOWTO Ce OCbIULECTBABA MPEHOCUMOCT HA HOMeparTa.

BNOKOBE OT HOMEpa, 3a KOMTO Ce NPU/Ara NPeHotMMOCT:
87 X XXX XXX
88 X XXX XXX
89 X XXX XXX
988 X XXX XX
889 X XXX XX

48.4. “NoHoOp, NPeANpUATUE HA AAPABALLATA MPEXA UAK AapABall, BOCTABYAK” @ AOCTABYMKDLT, OT UMATO
MPEME HALUMOHANHO 3IHAYMMUAT HOMEP Ce NPEHAcA B APYra Mpema.

48,5, ,Jdvpwaten Ha obxeaTa OT HoMepa” e mMperkaTta Ha NnpegnNPUATHETO, Ha KoeTo KPC e npegocTasuaa
Homepa oT HauuMoHanHUA HOMEpPaLMOHEH NAAH, YacT OT KOKTO & NPeHECEHWUAT HOMEp.

48.5. ,,Homep nav MSISDN” e HauUMOHANHO 3HaYMM HOMEP 0T NPEAOCTABEHMA HOMEPAUMOHEH pecypc Ha
JOCTaBYUK, NpesocTaseH 3a N0A3BaHe OT 4OCTaBYMKA Ha aboHat/ norpebuten.

4g.7. (Mam. - B cuna ot 07.01.2013r.) ,,06wectBeHa moBKNHA HasemMHa mpexa” e obLIeCTBeHa MPEma,
4pe3 KOATO Ce OCLLEeCTBABAT €AEKTPOHHM CbobLUgHMA B CLOTBETCTBME C TeXHUYECKNTE U3NCKBAHMA 32
paboTa Ha MOBUAHM Ha3eMHU MPEXK M CbOPBHEHUATA, CBbP3aHK € TAX, NpueTy oT KPC.

43.8. “NpeanpyUATHE Ha (PMEMALLA MPEXKa AW NPUEMaLL AOCTABYMK” € AOCTABUMKLT, B YMATO MPEXa ce

npeHacs HauuMCcHaAHO 3HaYMM HOMeED.

4s.9. (Mam. — B cuna ot 06.08.2010 r.; U3m. ~ B ckaa ot 07.01.2013 r.) “NipeHoCUMOCT Ha HomepaTa” e
npouec, KoiiTo NosBanABa Ha aboHatTe/noTpeéutennte Ha NPeaNpPUATHATA — 4OCTaBYMLM HA mobuaHa
TenedOHHa yCayra Aa 3ana3BaT Homeparta cU Npu CMAHA Ha NPeANPUATHETO, NpeaocTasAw obwecTeeHa

TenedOHHa yCayra, nocpeacTsom obliecteeHa MoBunHa HazeMHa Mpema.




obwectBeHa MODWAHA HazeMHa MpPeMa, KOWTo e Oua noAnoXMeH Ha NpeHacAHe OT efHa B8 Apyra

moBUNHa Mpexa.

4p.11. {(M3m. — B cuna ot 06.08.2010 r.) ,Mpremawa mpewa” e MpemaTta, KOoATO Npruema HoMepa U Ypes
KoATOo ABOHaTLT uAn MMoTpebuTenaT nos3Ba CbOTBETHWUTE YCAYTM CAej 3aBbpliBaHe Ha npoueca Ha

npeHacaHe.

48.12. (Mam. — B cuna oT 06.08.2010r.) “Npozopel, Ha NIpeHoCMMOCTTa” e onpefenaH nepuos oT epeme B
npoueca Ha npeHacaHe Ha HoMep OT MOMEHTa Ha aKTUBWUPaHE Ha JocTbna Ha ABoHaTa uav norpebutens
OT NpeAnprATAETo Ha MpUemMallata MpPeMXa 40 MOMEHTA Ha aKTyanusvupaHe Ha 6a3uTe 4aHHKM HA BCUYKA
NpeanpUATMA C HOMEPa 33 HaNpaBaeHWe KbM MpHUematLara mpexa.

4p.12a. (Hoe — B cuna or 07.01.2013 r.) , MpeHeceH Homep Nopajii TEXHUYECKa rPeLlKa” € Homep, KOUTO
e NpeHeceH B ApYra Mpema, He3aBMCHMO OT NPUMMHKTE A0BEN A0 ToBa, 6e3 Aa e HaAMuE HaanekHo
MspaseHa BOMIA 3a HETOBOTO NpeHacaHe oT aboHata, Ha KOMTO HOMEepDT @ NPeJOCTaBeH 3a NoA3Bake o7

A3JPABALIMA A0CTABYMK.

48.13. (U3m. ~ B cuna ot 06.08.2010 r.; U3am. — B cuna ot 07.01.2013 r.) “PaboteH gen” e BCeKW geH oOT
NOHEAENHVK A0 NeThK, C M3KAUEHUE HA HAUMOHAAHUTE U ODULMANHK NPasHMLLM M HepaboTHUTE SHH,
onpeAenieHu Cbe 3aKOH MM € 8KT Ha MUHHUCTEPCHU ChBET.

4g.14, (Hosa — B cuna ot 30.03.2012 r.} ,HapyweHne Ha CUTYPHOCTTA Ha MYHW AaHHK" € HapyLieHue Ha
CUIYPHOCTTA, KOETO BOOM A0 CAYH3MHO M HE3AKOHHO YHULLOWKABaHe, 3ary6a, NpomMAHa, HepaspeweHo
pasKpMBaHe MM [OCTBN A0 MMUYHW A3HHM, NPEAABaHK, CbXPaHABAHM MAM MO APYT HauMH obpaboTaanm
BbB BPb3Ka C NPeAOCTABAHETO Ha 0GWeCTEEHa RNEKTPOHHA ChobWKTENHa yoayra.

5. (Mam. cbrnacysaHo ¢ Pewenue Ne 6359/13.04.2006 r. Ha KPC; mam. cbrnacysaHo ¢ Pelenue N
319/02.03.2007 r. na KPC) C gorosop, CHAoMeR ¢ eaWH ab0oHaT, MoXe fAa ce NpegocTaBA NOBewe OT eguH
HOMEP OT MbPBUYHO NpeaccTaBeHuTe Ha MobBuaTen nomepa oT HaUMOHANHWA HOMEPALMOHEH NAaH.

6. HactoaumTe Q6WM ycnoBMA UMaT 3agb/amuTenHa cuna 3a Mobunten w 3a abonatute WM
noTpebuTenuTe Ha mpexuTe. ABOHATUTE yAOCTOBEPABAT TOBA C NOANKCA CM NOA AOrOBOPa 33 YCAYTU.
MotpebutennTe ce CHUTAT YEE4OMEHM 33 ChLUMTE OT 4aTaTa Ha Ny6/MKyBaHeTo Mm no pega Ha 7. 103 ot
HacToAWNTE QBLM YCA0BUA.

6.a. (Qon. cbraacysaHo ¢ Pewenne Ne 639/13.04,.2006 r. Ha KPC; usm. cernacysaHo c PeweHne Ne
319/02,03.2007 r. Ha KPC) ¥YcnoBua pasAnuHM OT Tesu, npeaBuaenn B ObwmTe yCAOBUA moraT da bvaar
YroBOpeHW B AOroBOpUTE 32 YCAYrM meway Mobuaten u aboHara uAW B AONBLAHWUTENHWU NMKUCMEHM
CNOpasyMeHWA KbM TAX, NPU CNasBaHe Ha 3aKOH2 33 eneKTPoHHUTE cbobleHuA u PaspelueHunATa Ha

Mobwunren.

Il. (U3m. cbrnacyeaHo ¢ Pewenne N2 319/02.03.2007 r. va KPC) OOMOBOP 3A NPEAOCTABAHE HA
YCNYTU HA ABOHATUTE (AOTOBOP 3A YC/IYTU)



7. {Mam. cornacysano ¢ Pewenue No 639/13.04.2006 r. Ha KPC; nam. cornacysaHo c Pewenue Ne
319/02.03.2007 r. Ha KPC) MoBunaTten ckio4Ba C AMUATA, HKeaely A3 NoOA3BAT YCAYruTe, NpeaocTaBAHA
OT CbOTBETHATa Mpexa Ha MobuaTen, NMCMeH JOresop 3a NPeAOCTaBAHE HA OBLECTBEHN €NEKTPOKHN
CcboBLMTENHM yoayrkM, HapuyaH no-gony forosop 3a yoryrn. [lpu ckalousaHe Ha gorosopa Auduata ce

naeHTHdbUUMpar c:

7.1. 33 $u3iHecKK AMLA - BaMOEH BbIrapckn AOKYMEHT 3a CAMO/IMHHOCT C BNMCAH NOCTOAHEH aapec Ha
JMUETO Ha TEPUTOPUATA Ha Penybavia Ebarapua, 3a ysau rPakAaHH, NPOgbAMMTEeNHO npebueasaiy 8

CTpaHaTa - C BNMC3aH HAaCToAUL aapec.

7.1.a. (B cuna or 06.08.2010 r.) 33 du3audeckn Anua - GbArAPCKM TPABKAIHU WM HYHAECTPAHHA
rpamaaHmu, NPOALMKMTENHO WM NOCTOAHHO npebGusasauy 8 Penybauka Bbsirapua, ynpaxHAaBaww
csoBoaHa npodecus KAK 3aHAATYKNCKA AEHHOCT — C BANUASH AOKYMEHT 33 CAMOAMYHOCT C BNUCaHH:
ume, ETH//THY, Homep, 0aTa U MACTO Ha M343BaHe Ha AOKYMEHTa, KONKE 0T KapTa 33 Ko4 No perucrop
BY/ICTAT u cay:kebeH afpec Ha NPaKTHKaTa;

7.2. EQROAMYHATE THPTOBUM M I0PUAHYECKUTE NULLa CedBa A3 NpeAncTaBaT:

7.2.1. 3a TeProBuy, KOWTO Ca PErUCTPMPAHM B THPTOBCKMA perucTbp Ha AreHUMWATa No BNWCBAHWATA,
CbrnacHo 3aKoHa 33 ThbProBCKua pervctbp /3TP/ — yAOCTOBEPEHKE 33 3KTYaNHO CbCTOAHME U34a0eHO B
CPOK A0 6 Meceua NPeax NOAABAHE Ha 33AB/IEHMETO MAY U3BAEYEHUE OT TbProBCKUA perncTep, Eavnex
uaeHTUPUKaumMoHeH Kog JEVK/, nomep no AAC (He ce M3NCKBa, aKO TbProBELBT HEe & PerncTpUpaH no
304C), NbaHOMOWHO, YAOCTOBEPRBALLC NMPeACTABWTENHATA BNACT Ha TPETH AWULE, M3BBH TE3W, HOUTO
NPeaCTaBAABaT NO 3aKOH CLOTBETHOTO IOPUAMHYECKO AWLE WM eAHO/MYEH Tbprosel, U BanuAeH
AOKYMEHT 33 CAMO/IMYHOCT HA NPEACTaBUTeNA CbOTBETHO HA YITb/IHOMOLLEHOTO JIMLE.

7.2.2. 3a TbproBuM, KOUTO €Ca PerncTpupali o1 CbOTBETHUA OKPLIKEH Cb/, WM HE ca N0AaNU 3aABAEHKE 33
perucrpaumsa MM npeperucTpauma no 3TP - yaocToBepeHUe 33 aKTYanHo ChCTOAHUE, K3AAACHO B CPOK
[0 6 meceua npeay NoAaBaHe Ha 3aABNEHUETO, KONKWe OT KapTa 3a naeHTudmMKauma no BYSICTAT, Homep
no AAC, nbAHOMOUHO, YAOCTOBEPABALO NPeaCcTaBUTENHATa BAACT HA TPETH AMLA, U3BBH Te3W, KOUTO
NpeAcTaBAABAT NO 33aKOH CLOTBETHOTO WOPUAMMECKO AMLE WAW efHOoAWYeH Teprosel W BaauaeH
[AOKYMEHT 33 CAMOIMUHOCT Ha NPeacTaBUTenA ChbOTBETHO HA YNTBAHOMOLLEHOTO AMLe.

7.2.3. MobunTten nma nNpaBo No CBOA NpeleHKa A3 He U3MCKBA eanH MAW HAKO/IKO OT ROCOYEHUTE B T,
7.2.1 1 1. 7.2.2, AOKYMEHTH, B CAYYAN Ye pa3nonara C aKTyaaHv Aa3HHY OTHOCHO MHPOPMALMATAE, KOATO

CbObpHaT.

7.3. (Mam. — B cuna or 30.03.2012 r.) Mpu CKAW4BaHe Ha AOrOBOP C MTBAHOMOLWIHMK C€ W3MCKBA
npeacrasAaHe Ha MbAHOMOLWHO NPHU CNa3eaHe Ha CAeaHUTE U3MCKBAHWA.

7.3.1 NbAHOMOWHY OT GU3UYECKW AMLA:

MpuemaT ce camo creuuanHu HOTapUasHO 3aBepeHM MbAHOMOWHK KA 06K HOTapKaNKo 3a3BepeHn
MbAHOMOLLHM OT GM3UHECKM NHLA, B KOMTO PUIrYpMpa TEKCT, OT KOWTO CNEABA, Y€ YITBAHOMOWEHNAT nMa



MbAHOMOLWHO, B HOETO MMa TEeKCT, OT KOMTO CNeABa, Ye YNbAHOMOLLEHWAT KMa Npaso Aa NPeacTas/igsa 1
/MAN CKAIOYBA MJOTOBOPUM C BCAKAKBWM TPETH AMUA (PU3MuecKM AuMLaE, 10PUOMHMECKK AMUA W Ap.).
MbAHOMOILHOTO Ce NPEeACTaBA B OPMIKHAA M aKO CbAbLPME YNMb/AHOMOWABAHE CAMO 33 KOHKPETHOTO
RPasHO AeNCTBME, 0CTaBa B CbOTBETHUA MarasvH. AKD CbAbPAA YNBAHOMOLIABAHE 33 NOBEYE NpasHY
OElCTBUA, B MaraauHa ceaBa Aa 0CTaHe Konuve 0T NbAHOMOWHOTO 33BepeHo 3a BAPHOCT C OPUIMHANA oT
YNBAHOMOWEHWA W ChOTBETHUA CAYKUTEN B MarasvHa. B cayuall, ye ce npefcTaBA MbAHOMOWMO OF
JyMaeHeL, CbLLOTO ClefBa Aa € ¢ HoTapuanHa 3aBepka WM AeranuavpaH npesod (npesog, U3BbpILEH OT
OTOpWSMpaH BBLArapckl npeeogad W Aeranuavpad ot Aupekuna ,KOHCYACKW OTHOWEHWA” npu
MWHHCTEPCTBO HA BbLHIWHMTE paboTtn] wan oduunane” npesos (Npesog, W3BLPLIEH OT OTOpUINMpPaH

EbArapcky npesogaYy/NpPesosavyecka areHuma).
7.3.2. MbAHOMOLWHM OT KOPHUANUYECHN A1La:

Mpuemar ce:

a) HOT3pKaNHO 33BEPEeHH CNeUuUanHK MbAHOMOLLHK WK HOTapManHO 3aBepeHy o6l NBAHGMOLHY OT
IOPMOMYECKM AIMUE, B KOWTO GMIypvpa TEKCT, 0T KOMTO C/1e48a, Ye yNbAHOMOLWLEHWAT MMa NpaBo aa
M3BbPWBaA NPaBHK ASIACTBMA OT MMETO Ha ynbaHomowmTens npes MobBuaten u/wunyu BCAKAKBU OpyTa

TpeTX anua.

6) cneuwanHu nuaHOMowHK 63 HOTapManHa 3aBEPKA 33 KOHKPETHO AeMCTBMe, ¢ faTa, noanuc Ha
33KOHHWA NPeACTaBMTeN M NeyaT. TAaKoBa MbAHOMOWHO TpAbBa ga 6bae M3ganeHo He NO-KBCHO OT 3
(TPW) oHW nNpegM AaTaTa Ha NPeacTaBaHeTo My. OPUrMHAABT HA MBAHOMOLIHOTO CAELABa A3 OCTAHE B
CbLOTBETHMA marasuH Ha MobunTen.

7.3.3. Mobuaten vma NPaso [o CBOA NPELEeHKa A3 He M3UCKBa eAVH WAWM HAKONHKO OT NOCOYEHUTE B T.
7.3.1 N T.7.3.2. BOKYMEHTH.

8. (M3m. cvrnacysaro c Pewenne Ne £39/13.04.2006 r. Ha KPC) Npu ckaouBaHe Ha [loroBopa 3a ycnyru,
MoBuAaTen MOMe fa M3IUCKBA M ApPYrd OOKYMEHTH OT HacpeiwHata CTpaHa npu chnasBaHe Ha
pasnopenbure Ha AeicTRALLOTO BBArapCcKo 3aKOH0AaTeNCTBO M Teau 06K yonoBuA.

9. {(M3am. cvrhacyeado ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; uam. cvrnacysaHo c¢ PeweHue No
319/02.03.2007 r. Ha KPC) Ype3 BKMOYBIHETO B CbOTBETHaTa mpexa Mobunten ocurypaBa ycayrure,
onucaHu B [loroBopa 3a yCnyry U NPUAOKEHNATA KbM Hero.

10. ABoHaTbT HAMA NPaBo A3 NpexBbpna aboHameHTa CM, NpoMaTHYaLL OT JOroBopa 33 YCAYIN, Ha TPEeTH
nvua 6e3s M3pUYHO NMCMEHO Cbraacue Ha MaobunTen.

11. (M3m. cvraacyBado ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) B cayyai, e aboHaTLT npesocTasu 33
noassaHe OT APYro Avue-noTpebuTen pericTppaHn HAa HEroBO MME HOMEPa OT eAHa OT MPEXMTE No
ckmoved florosop 3a ycayrm ¢ Mobuaren, aboHaTeT OCTaBa TUTYNAP Ha NpaBata M 334bJKEHUATa,
NPOKM3THHaLM OT AO0IOBOPA 33 YCAYTU.




12. (Mam. cbraacysano ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) Mobuaten uma npaso nucmeHo Aa
ynbAHOMOLAB2 TPETH AMLA A3 CKAIOYBAT OT HEroBo MME AOrOBOPK 3a YCAYIWM C /IMLATA, Meaaewm oa
cTaHaT aboHaTH Ha CbOTBERTHATA MPEXa, KAaKTe ¥ 43 CbBMpPaT naaaHua ot aboKaTUTe NC A0roBOpUTE 33
YCAYrM OT HEroBO UME, KaTO UHPOPMUpa CbLLECTBYBAWMTE W NOTEHUMANHUTE aboHaTH NO noaxoda,
HaYyMH 33 HANWYMETO Ha TaKoBa ynbAHOMOWasaHe. Mobunten uma nNpaso Aa ONPaBOMOWM W3PUYHC
TPeTH A¥LA G3a NpMemar 33assBneHMA 33 npeHacAHe Ha Homep/a, cernacHo T. 74 or Pasgen XIl A o7

HacToAwmTe O6LWH YCAOBKA,
13. (M3m. cbraacyBaHo ¢ Pewenue Ne 319/02.03.2007 r. va KPC) Mobunten vma npago Aa OTKame

CKAOYBAHETO Ha AOroBEOpP 3a YCAYyrd, CBbp3BaHe HA aboHaT Kbm CbOTBETHAaTa MpeMa WA
BL3CTaHOBABAHE HA CMPAH 40CTLA H3 afoHaT A0 MpemaTta/Mpemure, KoraTo JULETO, KOBTO € NoUCKano

TOBa:

13.1 (Msm. — B cuna ot 06.08.2010 r.) He npeAocTaBuM AaHHM, WanckeaHw o1 Mobuaten w/uam He
nNpeACcTaBA M3UCKaHUTe OT MobunTen nOoKYMEHTHM 33 CKAIOYBAHE Ha A0roBOp 3a YCAYTY;

13.2 uma NPOCPOMEHNU 3aAb/UKEHUA WAK OPYIM HApYIUEHKUA NO CBLMA WAW ApYT A0rOBOP, CRAKYEH C

Mobunaten;

13.3 He e BHECAD M3WCKaHaTa oT MobunTten npyu ycnosmaTa Ha T. 15 oT Hacroawwure O6wy ycnosua
rapaHUMOHHA Cyma;
13.4 e U3N0N3BaN0 UAKM € AONYCKANo A3 HbAaT N3NON3BAHK NEKTPOHHY CbODIMTEHK YCTPOMCTBAE MAK

ENeKTPOHHK CbOGU.I,HTE.ﬂHH YCAYIr1 3a He3dKOHHU U esin;

13.5 e NONY4YHNO MK € HANPaBUAO ONKUT A3 NONYYH OT Mobunten NeKTPOHHHK CbOOLNTEAHK YCAYTN MAN

YCTPOWCTBEA Ypea HE3aKOHHUW CpeacTea;
13.6. (Qon. coraacysaHo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC) e peanuanpano HeTUnNUdeH Tpadux;

13.7. {Oon. cwraacyeano ¢ Pewenwme No 639/13.04.2006 r. Ha KPC) B 3aBMCMMOCT OT HanpaBeHaTa
KpeauTHa OUeHKa;
13.8. {(Oon. cvraacyeaHo ¢ PeweHnue Ne 639/13.04.2006 r. va KPC; uam. cbrnacyeaHo ¢ Pewenve Ne

319/02.03.2007 r. Ha KPC) e peannsvpano Ypes mpemxarta/mpesxure Ha Mobunten Tpaduy B HapyleHue
Ha T. 35.3.1 ot Tean OOWHM yCNOBUA.

13.9. (M3m. — B cuna ot 06.08.2010 r.} B cayyauTe Ha T. 81 oT pazaen XIIA o HacToAwMTe OBWK YCNOBMA
MAK NPYU HANWHYKME Ha NPUYMHA 33 OTKA3 OT NPEHOCKMOCT Npy JapAsalva AOCTaBUYMK.

13.10. npu Mnca Ha TeXHMYECKa Bb3MOXHOCT 33 NPeAoCTaBAHe Ha YCAyraTa;

14. Mpw ckmoyBaHe Ha aocrosopa Mobunten nma Npaso 4a U3WMCKBa OT ApyraTa CTpaHa npeacTaBaHe Ha
GaHKoBa rapaHUMA WM BHacAHe B MobBuaTen Ha rapaHUMOHHA Cyma B pa3mepa, C KOMTO Wcka aa my
6bae yBennyeH KpeaUTHUA AUMKT NO T. 25 OT HacToAWKTe OBIWK YCAOBMA, KaKTo 1 3a obesneyapaHe Ha



B3EMAHMATA, NPOM3TMYALLM OT NOMA3BAHE HA YCAYraTa "'MemayHapoLeH POYMHHI" - KOraro Takaea e
npeasnaeHa 8 UeHopasnuca Ha Mobunten B onpegeneH pasmep.

15. lapaHuuoHHa cyma /cbotBeTHe BaHkoBa rapaHuua/ moxe aa 6bae usuckada ot Mobuaten ot

aboHati:
a/ C vauepnaH KpeauTed AUMUT;
6/ (Oom. cwrnacysano ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) Ha KouTo A0CTBNBT A0

mpemarta/mpemunte e 6UN NPeycTaHoBABaH NOPaaM HennattaHe Ha AbANKMK Cymu;
8/ (Jon. cerracyeaHo ¢ Pewenue No 639/13.04.2006 r. Ha KPC) 8 3aBMCMMOCT OT KPeaUTHaTa OLEHKa Ha

aBoMara v BnAa Ha u3nonabaHKA aboHameHTeH nNnax;
r/ (Oon. cernacyeaHo ¢ Pewenue Ne 639/13.04,2006 r. Ha KPC) npu peanusnpaHe Ha HeTUNuyeH Tpaduk.

16. /InxBM BbpXY rapaHUMOHHKTE CYMKU HE Ce HauucnABar.

17. (Mam. cbraacyBaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC; MU3m. — B cuna ot 30.03.2012 r.)
Mobunten nma Npaeo g4a Manon3ea U3UAI0 MAKM OTHACTHM rapaHLUMOHHATA CYMa 33 YAOBAETBOPABAHE Ha
CBOM M3MCKYyemM B3emaHuA Kum aboara, 3aeaHo ¢ nuxBW 33 3abasa no HennateHW cmetku. Mpu
NPeKpPaTABAHE Ha AOrQBOPa HEeM3NOA3BAHATa YacT OT rapaHUMOHHATA Cyma NogAeHK Ha BpbliaHe Ha
aboHaTa B CPOK A0 8AWMH Mecel, CI1eg NoCcTbRBAHE Ha U3PHUYHO NMCMEHO UCKaHe Ha aboHaTa, B CAyyail, ue
TOW HAMA HeuannareHu 3aabKeHnA Kbm Mobunten,

Il YCAYTH, OCUIYPABAHWU OT MOBUATEN
18. (Mam. — B cuna ot 30.02.2012 r.) Yenyru, npeaocTaBaku Ha abodata/notpebutena:

18.1. (Mam. — B cuna ot 30.03.2012 r.} Mo6unten npegocraes Ha aboHara/noTpebnTens eneKTPOHHM
CbOBIWMUTENHM YCAYMM CbMacHO CLOTBETHMTE CTaHOApPTH M B CbOTBETCTBME ¢ TEXHONOTMYHWTE
Bb3MOMKHOCTH Ha mpexunte, KoHKpeTHUAT M3bop Ha NaKeTa ycnyru ce onpegena ot Bceku aBoHat upes
PervcTPauMOHHK GOPMK, NPUAOKEHN KbM OTOBOPA, 8 OT noTpeburent Ha NpeannaTeHu YCAyry - Ypes
1360pa Ha KOHKPETHY LLeHOBU YCNOBMA ChinacHO AelcTRalWwuWA LeHopa3nuc Ha Mobunten. Mobunren ce
330bL/1)aBa 43 M3BbPLUBA NHbPBOHAYANHO BHAIOYBAHE Ha aboHAT/NMoTpebMuTeN KbM ChboTBETHaTa MpPEXa
00 48 yaca oT BAM3aHe B CHMNA Ha CLOTBETHWA JOrOBOP WM COTBETHO OT MCKaHE 3a aKTMBMpPaHe Ha

3axkyneHna 5IM Kapra.

18.2. (Mam. cbraacyeaHo ¢ Pewenve Ne 6359/13.04.2006 r. Ha KPC; Mam. — B cuna ot 30.03.2012 r.)
Mobunten npepocTasa Ha ceouTe aboHaTu/MoTpebuTenu, A0 NpekpaTABaHe Ha Jorosopa no pesa Ha
HacToAwwmTe OBLIM YCN0BUA, BAHA MW HAKOA OT C/TRAHMTE YCAYTH:

18.2.1. (Msm. — B cuna o7 30.03.2012 r.) O6wectBeHa TenedOHHA YCAYra 33 OCHLULECTBABIHE HA U3XOAALLM
M BXOZAWM MOBMKBAHMA, MPAKO MM HEMPAKO, HA HAUMOHANHKM WAKM HAUMOHAMHW M MENOYHAPOAHN
NOBMKBAHMA Ype3 HOMEP UK HOMEPA B HALMOHAAEH UAKM MEMAYHAPOAEeH TefehoHeH HoMepaLMOHEH

nnax.

18.2.2. cnpaBOYHM YC/AYrM, CBbp3aHM C NpefocTaBAHe Ha WMHGOPMALMA, CBLP3aHA C @AEKTPOHHWUTE
cvobmTenHu yenyru, npeanaraHu oT Mobunren;




18.2.3. gocrun 4o ycayru ¢ gobaseHa cToitHoCT;

18.2.4. pocrbil 40 UHTepHeT;
18.2.5. cNpaBOYHM yCAyrH, OTHacAWHM ce A0 aboHaTHK Homepa;
18.2.6. Beannarted 4ocTsN A0 HALKMOHAHKW Hereorpadeky Homepa ,,08007;

18.2.7. MexayHapoaHWU eNeKTPOHHK choBWuTeNHN Yeayru.

18.2.8. '3anaseaHe Ha HalUOHANHO 3HAYMMUA Homep Ha aboHata/noTpefuTena npu npomAHa Ha
HocTtaBunKa Ha mobunHa TenedoxHa yenyra;

18.2.9. (Hosa ~ B cuna o1 30.03.2012 r.} A0CTbN 40 YCAYFK 33 COEWHW NOBUKBaHUA. [1pu NpenocTaBaHe
Ha ycnyrd 3a AOCTbM A0 CNEWHW NoBUKBaHWA, MobuaTen npegocTaBA HE KOMNETEHTHMTE OpraHu
HanMYHATa MHGOPMALIMA 33 MECTONONOMEHMETO Ha BUKAWMA KpaeH notpebuten.

18.2.10. (Hosa — B cvina or 30.03.2012 r.) ychyru 338 HabArOAEHME M KOHTNGA Ha pa3xoAuTe OT CTPaHa Ha
aboHaTa Npy yC/AOBWATA Ha T. 404, KOraTo TaKWBa ca JOroBOPEHU MAM TaKOBA 3a4b/MEHUE € HANOKEHD

no pega Ha 3aKoHa.

18.3. (Alon. cornacyeaxo ¢ PeweHue Ne 639/13.04.2006 r. Ha KPC) O6XBaTbT Ha YCAYIMTE MOXe A3 ce
paswupAaBa, kato Mobunten cBoeBpemeHHo Uie yeeaomAaBa aboHaTHTe 3a TOBa,

19. (Oon., cbrnacyeaHo ¢ Pewenue Ne 639/13.04.2006 r. na KPC; uam. cbrnacysaHo ¢ Pelwenune Ne
319/02.03.2007 r. Ha KPC) 3a oficnysBaHe or mpexute aboHateT/ notpebutenat Tpabea aa:

a) npuYesKaBa BanMAaHa nuHa SIM kapTta, perucTpupaHa B basaTta gaHHu;

6) (M3m., cernacysaHo c Pewenune Ne 639/13.04.2006 r. Ha KPC) nonssa camo KPaWHWU ENeKTPOHHM
CboBWMTEAHM YCTPOICTEA € OUEHEHO CLOTBETCTBME M NYCHATM Ha nasapa, CbfAacHo AelcTBaluTe
HOPMaTUBHU FKTORE.

B) NON3Ba M3NPaBHW KPaWHW ENEeKTPOHHWM CHLOBWMTENHM YCTPOWCTBA B CLOTBETCTBME C TAXHOTO
npeAHa3Ha4eHKe M YKasaHMATA Ha NPOM3BOAMTENA.

20. (Mam. cbrnacysaHo c Pewexune Ne 319/02.03.2007 r. Ha KPC) ABoHameHT 1 HomMepa DT MbPBUYHO

MPenoCTaBEHNTE HOMEPa 0T HaUMOHAAHMA HOMEDALMOHEH N/aH:

20.1. (Mam. cwrnacyBaHo c Pewenne No 319/02.03.2007 r. va KPC; Mam. — g cuna ot 30.03.2012 r.)
ABoHameHTeT ocurypsaBa Ha aboHata aoctbn Ao u3GpaHMA NaKeT OT YCNYMW, CbrAACHO CHAKYEHUA
[AOTOBOP 33 YCAYTY, B 30H2Ta Ha o0cAyHBaHe Ha €4Ha OT MpexuTe.

20.2. (Mam. cbraacyBaHo c PeweHue Ne 319/02.03.2007 r. Ha KPC; Mam. — B cuna ot 30.03.2012 r.)
AbBoHaT Ha eaHa OT MpeMTe, NPW HAAMYKME HA CbOTBETEH aBOHaMEHT M HAa cCnopasymMeHue mexay



MoBuaten ¥ Apyro npegnpuaTie, NPefoCTaBALLO O6LECTBEHN AEKTPOHHU ChoblumTenHn mpexu u/
MAK yeayry, Moxe 23 Bbae 00chyBaH oT MpemaTa Ha APYra oneparop.

20.3. (U3m. curaacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC, nam. — B cuna ot 06.08.2010 r.)
ABOHaMeHTLT BKNIOYBA NPEROCTABAHE Ha EAMH MK NOBeYe HOMEepa OT MbPBUMHO NPEfoCTaBeHNTE Ha
MoBHATEN HOMEDPA MAWM MPEHECEHKM HOMEPa OT APYTM MPEXH, KOMTO NC3BOAABAT Ha aboHaTa Aa Non3ea

naKeTa OT YCAyrH, 3a Koiito e aborupaH.

20.4. Homep no enaH1e moxe aAa Bbae npegocTaBeH fo UCKaHe Ha aboHaT cpelly 3annallaHe Ha LeHa,
nocoyeHa 8 LgHopasnuca Ha Mo6uaten v B cAyYait, Ye UCHRAHUAT Homep e ceoBoaeH U TeXHONOTUYHO

AOCTbINEH.

20.5. Homepata moraT ga 6baaT npomeHeHW noO enaHuwe Ha aboxata cref 3annalade Ha
AONBAKMTENHA LEHa 33 Ta3W yCayra cbraacHo LieHopasnvica Ha MoBuaten v chea HanpaseHa 3anBKa.

21. (Usm. — 8 cuna o1 30.03.2012 r.) CneumanHy MepKy 3a XOpa C YBPeRaaHua:

21.1. MoBunten npegnara cneuuanH mepKy 33 Xopa C YBpeX4aHvAa, cnea cknodsade Ha [lorosop 3a
ycayru, nog Gopmara Ha CNeuMasnHu OTCTLIKKM UK Tapudy, NyGAMKYBAHN HA MHTEPHET CTPAHMUATA Ha

Mo6unaTten Ha agpec www.mtel.bg.
IV. LEHW M 3ANNALLAHE HA YCNYTUTE

22. (Msm. curaacysano c Pewenmne Ne 639/13.04.2006 r. na KPC; Wsm. — B cuna o1 30.03.2012 1)
CTpYKTYpa Ha ugHuTe:

22.1, {M3am. cwernacysaHo c¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) LleHa 3a cBbp3BaHe KbM efHa OT
ABETe MPEeMU - OCMIypABa A0CTENa Ha aboHaTa 40 CbOTBETHATA MPEa W ce 3an/alla egHOKPaTHO Npu

CKAOYBaHE Ha AOroBoOpa 3a YCAyru.

22.2. {#3am. curaacyeaHo c© Pewenue Ne 319/02.03.2007 r. Ha KPC; Mam. — B cuna ot 30.03.2012 r.)
MeceyHa aboHameHTHa LieHa - Npeannalla ce oT aBoHATUTE HA CbOTBETHATA MpEXa EeXEemMeceyHo no
Llenopaanne Ha MoSuaten cvo6pazHo uzBpaHua naket yeayry. [TopeaTa mecedHa aboHameHTHa UeHa ce
3anaLa 33eAH0 NPH CKIYBAHE Ha SOTOBOP 3a YCYrH,

22.2.1. {Aon. cvrnacysaHo ¢ PeweHwe Ne 319/02.03.2007 r. va KPC; Mam. — B cuna ot 30.03.2012 r.)
Meceunata abOHamMeHTHa TaKca, AbMHMMA 33 NLPBMA M NOChegHWA mecey, {TakcyBaw, nepuog) Ha
nonssaHe Ha YCnyraTa ce 3annawa B NuAieH pasmvep, He3aBMCMMO OT NPOABLAKUTEAHOCTTd HAa NOAN3BAHE
Ha Ycnayrata npes Hero. [pegnaareHaTa MeceyHa LeHa He nognemy Ha Bb3CTaHOBABAHE, OCBEH py
ycnosuAta Ha 7. 49 u 7. 54,6.1 or ObiuTe ycnosua U B CAyyauTe, Korato notpebuTenar ce Bs3nonssan oT

NpagoTo cu No T. 28.4 o1 O6WwmTe yCAoBKA,

22.2.2. MeceyHa LieHa 3a NOA3BAHE HAa AONBLAHMTEAHU YCAYTH - npegnnaawa ce ot aboHatuTe, Horato
TakaBa e npeABuAEH] 3a CboTBETHATa ycnyra B LleHopa3nuca Ha Mobuaten.




319/02.03.2007 r. Ha KPC} MobuaTen TaKcyBa BCAKO YCNewHo NoBUKBaHe, 0T MOMEHTa Ha YCTaHOBABaHe
H3 BPB3KaTa - NpYemaHe Ha NOBMKBAHETO OT TbpCeHUA aboHat/noTpebuTen, aKTMBMPAHE Ha BKAIOUEHO
KpaiHo YCTPOiCTBO MAKM aKTMBMPaHe Ha YCAyra, NPeAOCTaBAHa Ha CbOTBETHWA aboHaT/noTpeburen Ypes
CbOTBETHaTa MPema Ha MobuaTten, 4o NONYUaBaHe HAa CUrHaA 33 PasnafaHeTo i.

22.6. (U3m. — B cuna ot 06.08.2010 r.) EaHoKpaTHa noTpebuTencKka LieHa 33 NpeHocMmocT Ha Homep/a,
KoATo Mobuaten, B K3YecTBOTO my Ha lpuemaly AOCTaBYMK, MOXe Aa onpeaenu 8 UeHOpasnuca cu B
CbOTBETCTBME C U3UCKBAHMATA Ha 3EC;

22.3. Uenwu Ha ycnyruTe

22.3.1. {Mam. cbraacysaHo ¢ Pewenne No 319/02.03.2007 r. Ha KPC) AGonaTeT U notpebutenat Ha
npegnnaTeHr yoayni 3annalar:

a) (Usm. cornacysano ¢ Pewenue Ne 319/02.02.2007 r. Ha KPC) usxogawmre HaUMOHA/HU PasroBopy 8
3aBUCHMOCT OT NPOALMKMTENHOCTTA HA PazroBopa,

6) BCHYKM M3XOAALLY MEXAYHAPOAHW Pa3roBOPM B 3aBUCHMMOCT OF NPOALMKKTEAHOCTTE Ka PasroBopa u
30HaTa, C KOATO PAa3roBapA.

22.3.2, (Oon. cvrnacyeaHo c Pewenne Ne 639/13.04.2006 r. Ha KPC; u3m. cbrnacyeaHo ¢ Pewenne N2
319/02.03.2007 r. Ha KPC) ABoHaTbT/noTpebuTenaT 3aniawa v 8CHUKK YCAYIM Ha CLOTBETHATa Mpera,
KOHYPOAKPAHH (Mpeau3BUKaHK) OT Hero (NpeHaco4YBaHe Ha NOBUKBAHWSA, KOH(EPEHTHA BPB3KA U ApYK).

22.3.3. (llon. cernacysaHo ¢ Pewenune Ne 319/02.03.2007 r. Ha KPC; Uam. — B cuna ot 30.03.2012 r.) Npu
pasroBopu B 4Yy#ga MobuaHa enekTpoHHa cboblmrenHa mpema (poymuHr), aboHatst/noTpebutenar
3aNAaLA ¥ OCbILECTBEHUTE BXOAALLY Pa3rOBOPH.

22.3.4. {0on. ceraacysado ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC; Mam. — e cuna ot 30.03.2012 .} B
cnyuaii, ve aboHaTuT/notpeburenst Ha Mobuaten Gbvae obonyeH OT Apyra mobBuAHA enekTpouHa
cvoblmTenHa mpexa, Tol ce paannawa c Mobuaten.

22.3.5. BCMYKKM YCAYrK ce 3an/ialar B 3aBUCMMOCT OT TeXHWA BUM W CeundrKa, No LEeHW CbraacHo
AeicTBawmA ueHopasnue Ha Mobunaren.

23. (Oon. 8 cuna ot 06.08.2010 r.; Uam. — 8 cuaa at 06.04.2013r.) MoBunten cn 3anasea nparoTo Aa
NPOMEHA LieHWTe Ha NpPeACCTABRHUTE YCAYrHM NO peaa, NpefgsuieH B ASWCTBAWOTO 3aHOHOAATENCTBRO.
M3meHeHWA U ACMbAHEHNS Ha MHAMBMAYaNHW NOrOBOPK CE MPaBAT Mo B3aUMHO Cbrnacue Ha cTpaHuTe. B
cny4ait ve Mobunten ypeanyM eAHOCTPAHHO UeHUTe ¢ nosede oT 20% B cpaBHeHWe C NpeasapuTenHo
YroBopeHuTe No KOoHKpeTeH abGoHameHTeH naad MAK naxKeT, Koevro ysenuyedHue Ce OTHACA KaKTo no
mMmece4yHarTa aboHameHTHa TdKCa, Taka K A0 BCAKA e4Ha LeHd Ha N0A3BaHKUTE NO NAAHa AW NaKeTa YCNyru,
notpeburenure No CoOTBETHUA NAAH MM NAKeT WMaT NPaBo A3 Ce OTHaMaT OT AOrOBOpPa, CK/KYEH 33
Hero, B CPOK oT 7 (ceaem) AHW, CUMTAHO OT JaTaTa Ha BAM3aHe B CUA3 Ha CbOTBETHOTO YBE/AMYABAHE Ha
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TAKCM, HAMOMEHA OT 3aKOH MAK APYr HOPMATUBEH aKT, Mobuaten uma npaeo, 2a NPUAOKU HOPMATUBHO
onpegenedaTa A3HbLMHA CTaBKa aBTOMATMYHO MO OTHOILEHWe HAa KpaiHWTe UeHW, NOCOYeHH B
[eicTBallMA UEeHopasnic U B AeicTsawuTe AOrOBOPM 33 YCAYIM, CKAOYeRu ¢ ABoHatute. Mobuiten
NPeACTaBA LeHWTe Ha Ape6Ho 3a ceeseHye B KomucuaTa sa perynvpaHe Ha CboBUEHHATa B 3 AHeBeH
CPOK Npegy BAM3aHeTO UM B Cvaa U M NyBANKYBa Ha CTPAHWLATa CH B UHTEPHET Ha agpec www.mtel.bg
u npepocrasa GeanaatHo MHGOPMAUMA Ha noTpeburendTe M ApyrM AMLA 33 TAX BbB BCUHKKM CBOM
MarasMHu Ha TePUTOPUATa Ha Penybauka Bbarapwua.

24, Mo6uaten uma nNpaso fAa npeasara HAMasneHue Ha LUEeHaTa WAKW OTCTLIKK NPU eAHOBPEMEHHO WM
CBBLP3AHO 3aKYNYBAHE HA NAKETH OT YCAYra{u) M ycrpoicTBo/a unK Ha ABe UK NIOBEUE YCAYIn.

25. KpeguteH AvmnT:

25.1. (Mam. cvrnacysaHo ¢ Pewedue Ne 639/13.04.2006 r. Ha KPC; wsm. cbriacyBaHo ¢ PeweHwne Ne
319/02.03.2007 r. Ha KPC; Mam. - B ciaa ot 05,10.2012 r. B M3NbAHEHME Ha pelueHue Neg 343/2011 r. Ha
KPC) Mobunten onpeAens KOHKpeTHa cyma fKpeauted Aumut/, B pamkuTe Ha KOATO aboHaTLT Uma
Bb3MOMHOCT A3 non3ea npejocraseHute oT Mobwnaten ycayrm upes mpewute 6e3 ga e Heobxoaumo
BHACAHETO Ha rapaHuMOHHa cyma. HOHKPEeTHUAT pasmep Ha KpeauTHWUTE AUMUTA ce Onpegdens B
Liesopasnuca Ha Mo6uAaTen B 3aBUCMMOCT OT U3N0N3BaHUA oT aboHaTta aboHameHTeH naax.

25.2. (M3m. — B cina oT 05.10.2012 r. 8 u3nbAHeHWe Ha pewedue Ng 343/2011 r. Ha KPC) Mobunaten
Mo¥e 43 4oroBopu ¢ aboHaTta MHOWBMAYAAHO onipedeneHa cyma — KpeauTeH INMKUT, Pa3nnyHa OT Tasn
no 1. 25.1. [lOroBOpeHHUAT KpeguTeH AMMUT Ce NoCcoYBa B WMBAWBMAYANHMA HOrOBOP Ha aBonara ¢
Mo6unten. UHAMBMAYAAHO ONPEAENEHWAT KpeauTeH AuMuT moxe aa Gbae AOroBopeH W cnep
noay4aBaHe Ha cbrnacue OT cTpaHa Ha ABoHara ypes TenedoxHo oGamaaHe MAK NO ApPYr HAYMH, KaTo B
TOaW cAyYait MobuaTen noTBbpMAAaBa AOTOBOPEHMA WHAMBMOYANEH AMMUT B KpPaTKO TEKCTOBO
cvobutgHue, anpareHo go ABoHara.

25.2.1. (M3m.- 8 cuna ot 05.10.2012 r. B U3NbAHEHHE Ha pewerue Ne 343/2011 r. Ha KPC ) Mobunven
MOME A3 YBENMYaBa KpeAWTHUA AMMWT Camo CAed, NOCTMFHATO W3PMUHO cbraacue ¢ Abouara no
OTHOLWEHWE Ha KOHKPETHATa CyMa, C KOATO twe Bbae yBennyeH KpeduTHMA AnmuT.”

25.3. (Mam. — B euna ot 05.10.2012 r. B U3NbAHeHVe Ha pewenne Ne 343/2011 r. Ha KPC ) Mobunten
uHoprmmupa aboHaTMTE CU 33 U3UEPNBaHe Ha KPeAUTHUA UM AMMKUT NPKU AOCTUIaHE Ha cyma, paBHa Ha
90% oT cbMA. NocoveHOTo B NPegX04HOTO M3PEYEHNE He Cé OTHACA 3a CAyYauTe, B KOMTO A0CTUraHeTo
Ha 90% OT KpeAUTHWUA AMMUT e OCHILECTBEHD B POYMUHI W NPeinpMATMETO He pPasnoiara Xbm TO3W
MOMEHT € MHOOPMALMA 33 OCHIIECTBEHMTE MOBMKBAHWUA OT KpawHua noTpebuten. C ornes, sawmura
nHTEpecHTe Ha aboHaTMTe, Ce CYWTa, Ye e HanMue YBeAOMABaHe MO Ta3W TOYKA W B caydall Ha
YBeAOMABaHE HA ADOHATa NpW AOCTUraHe Ha CYMa, He NO-Manka oT 75% OT KpeauTHUS IUMAMT.
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25,4, Caeq nonyyasaHe Ha MH$opmaumata no T. 25.3 abOHaTBT UMa NPaBO B CPOK A0 A0CTUraHe Ha
KPeAMTHUA JMMUT A3 BHEce rapaHUMOHHA CyMa MAM Ja npeactasv GaHKoBa rapaHuns B pasmep,
oBeanevaBall, NAaWaHETO Ha CymMaTa, HagBUILABALLA KPEAMTHUA IKMUT,

25.5. {Mam. cbraacyeaHo ¢ Pewenue No 639/13.04.2006 r. Ha KPC; u3m. coraacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC; U3m. — B cuna o1 30.03.2012 r.) Mpu HagBUWABAHE HA KPEAUTHUA ANMUT n/
MAKM NPY HEMSNBLAHEHWE HA HAKOE OT YCNIOBWATA No T. 25.4 Mobunten nma npase Aa cnpe A0CTbna Ha

aboHaTa A0 CbLOTBETHATA Mpexad.

25.6. {don. cernacysaxo ¢ Pewenue Ne 639/13.04.2006 r. va KPC; Mam. —~ 8 cuna o1 30.03.2012 r.) Npu
peannavpane Ha HetunuyeH Tpaduk Mobunten moxe aa NPUCNAAHE 0T BHECEHATA rapaHUMOHHa Cyma
MM NpeacTaBeHaTa HaHKOBa rapaHLMa Ha aboHaTa CbOTBETHMTE MY 3a4bJUKEHUA,

26. 3annawganHe Ha ycnyrure:

26.1. HaunubT Ha naawaHe ce n3bupa or aboxara.

26.2. (M3m. cornacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; Usm. — & cuna ot 30.03.2012 r.)
NnawaHeTo moxe A3 6bae usebpweno B Bpoi (B marasunnte Ha MobBuaten), no GaHKOBA CMeTHa HA
MobuaTen, nocoyeHa B M3aageHaTa GakTypa 3a Abaxkumure oT aboHaTta cymu MAWM N0 Apyr HauuH,
CbrN3CHO NpeaocTaBAHMTE 0T MOBUATEA BL3MOMHOCTK 33 3annawlaHe Ha AbAMUMUTE CyMu. BCuukn
pa3axoaM, CBbP3aHM ¢ U3BPaHUA HaYMH Ha NN3LLAHE ca 33 cvmeTKa Ha aboHara.

26.3. Mpu nnawaxe no 623aKacOB Ka4ywH, NIAULZHETO Ce CYMTA 33 U3BLPLLEHO HA AaTaTa Ha 3aBepABaHe

Ha cMeTKaTa Ha Mobuaten.

26.4. (M3m. — B cvna ot 06.08.2010 r.; Mam. — B cuna or 30.03.2012 r.) 3annawaHeTo Ha ycayrure ce
M3BbpLUBA B3 OCHOBA Ha MeceyHa dakTypa, KOATO Ce M3AaBa Ha umeTo Ha abGoHarta. Mpu cknloYBaHe Ha
aorosopa Mo6uaten ysegomnasa Bceku aBoHar 3a TaKCyBaLLMA NEPUOA, 38 KOWTO Wwe my 6bae M3naBaHa
JaxTypa. [poMAHaTa Ha TO3K NEPUOA MoMe A3 Gbae W3BbLPLIBAHA eaHOCTPaHHO ot Mobunten cneg
npeABapuUTenHo yeeaomnenne Ao aonata. Henony4yaBaHeTo Ha paKTypara He ocBoboxaaBa aboHaTuTe
OT 334b/IKEHUETO UM 33 NAALLAHE Ha AbHKUMUTE CYMU.

26.5. (M3m. cornacyBaHo ¢ Pewenue Ne 319/02.03.2007 r. va KPC; Uam. — B cuna ot 30.03.2012 r.; Uam. ~
B cnaa or 07.01.2013r.) Mobuaten npegoctaea Ha abonata 15-aHeBeH CPOK cnes MW3fagaHe Ha
daxkTypaTa 3a nAalW@aHeTo Ha nNocoveHaTta B Hea cyma. HecvbmopasaHeTo Ha cpoka gaBa Npaso Ha
Mo6unten Aa w3nonssa BHeceHaTa oT aoHara rapaHUMOHHa Ccyma uav GaHKOBa rapaHuma (ako e
Hanuue Takaea) 33 MOKPWBAHE Ha YacT WMAM Ha UANOTO 33ALAMEHME WAW A3 NpekpaTty A0CTbNa Ha
aboHaTa go ChoTBeTHATA MpeXa.

26.6. (B cuna or 28.09.2008 r.; Mam. — 8 cuna ot 06.04.2013 r.) MecedHuTe cMeTHM Ha aboHaTa morart ga
6vaar ocnopeHy nped Mobunten B 6 (WecT) meceyeH CPOK cheq AaTaTa Ha u3gasaHe Ha GakTypaTa uam
no oblwua peg, ApeaBUAeH B AeficTBaWOTO 3aKOHoAaTencTeo. OcnopeaHeTto He ocsobamaasa aboHara
OT 33Ab/IKEHHETO 33 NAALWEHE HA AbAXUMUTE CYMU.
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27. CaHKUMK NPU HeypeaeHH NAALLAHHA:

27.1. (Mam. — 8 cuna ot 30:03.2012 r.) B crydait Ha YacTUYHO MAK LANOCTHO HEMANAALAHE HA YKa3aHaTa
BbB GaKTYPaTa Cyma B CPOKE 32 naawaHe, abOHaTLT Ab/MKK AMXBA B pasmep Ha 10% roaniHo 3a BCeKK
[eH 33KBCHEHWE, KAKTO M Pa3XoAuTe, CBbP3aHK C YBeAOMABAHE 33 U cbe cbbupaHe Ha gbmkumuTe OT

Hero Cymu.

27.2. (M3m. cernacyeaHo c Pewenwe Ne 639/13.04.2006 r. Ha KPC; aon. cernacyeaHo ¢ PeiteHue No
319/02.03.2007 r. Ha KPC) B cay4ail 4e HeusnAallaHETO Ha CYMWTE NPOABL/KMN Ches M3TMHaHe CPOKA 33
nnawade, MoBuaTeN WmMa NPaBo A3 NPeycTaHOBK A0CTbNa Ha afioHarta Ao mpekaTa/MmpemvTe wan aa

npeKkpaTv A0rOBOpa 3a YCAYTH.
V. NPABA HA ABOHATA/NOTPEBUTENA

28. (Mam. cornacysaHo c Pewenne N2 319/02.03.2007 r. Ha KPC) ABoHaTweT/noTpeburenar uma npaeo aa
non3ea yoayrute Ha mMpedkute B CbOTBETCTBME C M3NCKBAHUATA Ha RHacToAWMUTE 06LI.LVI YCNOBUR W

A0roBopa 3a YCAyru.

28.1. (Hoea — cna ot 30,03,2012 r,) AGOHaTUTE MMAT BBE3MOKHOCT 33 CKNIQUBAHE HA A0rOBOP 33 YCAYH
€ NbpBOHAYaNEH CPOK, HE RO-AbABI OT ABE rOANHM.

28.2. (Hoea — B cuna ot 30.03.2012 r.} ABoHaTuTe MmaT Bb3MOMHOCT A3 CKAIOHAT AOrOBOP 33 YCAYIK Cbe

CPOK OT efHa roAuHa.

28.3, (Hoea — B cuna ot 30.03.2012 r.}) foroeopbT npu oflmM yCA0BMA BM3a B cMna B 7-OHEBEH CPOK
C/iea CHIIOYBAHETO My, ¥AU He3abaBHO, ako a60HATLT U3PUHHO e 3aABUA MUCMEHO HeNaHne AOroBOPBLT
fa Bne3e B cuna He3abasKo. [oroBopLT BM3a B CMAA He3a6aBHO BBB BCHUYKKM Cyvau, Korato Mobuaren
npegocrasd Ha aboHaTa KpaiHW YCTPOIACTBa, KAKTO M B CAyHaWTe, KOraTo yCaAyrute no AoroBopa ca
CBBbP3aHM € MNON3BAaHE Ha KPalHO YCTPOMCTBO, npedoctaseHe or Mobunten, wan  Koraro
aboHatbT/noTpebutenar npeHaca Homep/a B mpesata Ha MoBuaten, uav B cnydaute Ha npogamba ot
pPa3CTOAHME, 33 KOUTO Ce MPMAara peawT, NpeABUAEH B 3aKOHa 3a 3alLuTa Ha noTpebuTennte.,

28.4. (Hosa — & cuna ot 30.03.2012 r.) B 7-aHeBHMA CPOK MO Y/, 28.3, KOTATO @ NPUADHKUM, a60HATHT UMa
NpaBo eAHOCTPAHHO O3 Ce OTKAXMe OT Non3Bade Ha ycnyrW, 6e3 ga AbmkM HeycTodrM. OTKaswLT O
NOAN3BaHE Ha YCAYIM ¢ U3BLbpLIBA B NMCMEHA hOPMa, B CbLUMA MarasuH, B KOWTO aboHaTbT e cHaouMA
A0roBOpa 33 yCAyru.

28.5. (Hoea — B cuna ot 30.03.2012 r.) CknroyeHUTe AOTOBOPH 33 YCAYIM, B KOMTO @ onpeaeneH cpok 3a
npeaocTaBAHe Ha yCayruTe, morat Aa 6bAaT NpoAbMEHM Camo C MIPUYHO MUCMEHO Cbrnacue Ha
aBoHaTta/ noTpebutens OTHOCHO YCAOBWATA 33 npodbmHasaHe. MpyM AMNCA HA TaKoBa CbInacuve cheg,
M3TH4aHe Ha CpoKa Ha goroBopa Toii ce npeobpa3sysa B 6eacpoyeH.

29, (8 cuna or 08.03.2008r.) AGOHATLT MMa NPABO C NMCMEHO 33ABACHME ChINAcHO 06pasel, YTBbpAEH OT
MobunTten, Aa 3afBA M3PMUYHO, ue eflae AaHHUTe my ga 6b0aT BHAKYEHW B TenedoHeH yKasaTten,
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dopma. B TenedoHHUAT yKasaTen ce BKAKYBAT MMHMMA/HO HeobBXoaumK AaHHN 3a:

a) ¢manyeckn anua — ume (MMYHO ¥ damMAHO), agpec ¥ TenedoHeH HoMep;

6) eQHOAMYHN THProBUK K OPMAMYECKU NMua — dupma, agpec 1 TenedoHed Homep. ABOHaATBLT mome aa
NoMCHa NpoBepKa, NPOMAHA MAW 3aAMYABAHE M3LAAO MAM YACTUYHO HA BeYe BNIMCAHKW MW BKAOYEHYU B
TeneQOHHMA YKA3aTen MUHUMANHO HeobXOoAMMM HBAHHW. 33/MYABAHETO MBUAND WAM YACTUHHO WAM
APOMAHATA HA BIMCAHN B TenehOHHUA YKa3aTen MUHUMANHO Heobxoaummn gaHHu e Ge3Bb3mMesgHo 3a

abowHara.

29.a. (B cuna ot 08.03.2008r.) B tenedoHHWs ykasaTen morat ga 6bAaT BRAIOYEHM U AONBAHUTENHU
A3HHKU, B Cydail ye abOHATLT & MOMCHAN TOBa, KaTo 3a Taau ycayra Mobunten moxe Aa npegswam
onpeaAeneHo 3annawaHe. JONbAHWMTEAHUTE AaHHW CbALPMAT WMHGOPMaUMA 33 ApyrM TenedoHHW
Homepa Ha aboHaTa, Homep Ha aKe, aapec Ha enexTPOHHATa nowa, npogecua, npegmeT Ha geirHocT (3a
aboHaTUTe — eAHOMWYHU TBPIOBLM, IOPUAUHECKM AUMLA) M Apyry. ABOHATLT MOMeE 43 NOUCKA NPOBEepPKa,
NpOMAHa YAK 33/M4aBaHE M3LAAQ WAM YACTMYHO HA Beve BNUCAHW WAW BHANYEHU B TenedoHHWA
YKazares ONbAHUTENHW O3HHW. 3a/AM4apaHeTo, M3UAA0 WAW YACTUYHO, WAM NPOMAHA HA BMAWCAHW B
TeneQOHHUA yKasates AOMBAHUTEAHK AaHHU MOe A3 Bbhe BbaMes[HO, KaTo L@HaTa ce onpenenn B

LieHopaznuca Ha MobunTten.

29.6. (8 cuna or 08.03.2008r.) Jaxrute 0o T.7. 29 1 29.3 c@ 3aAM4aBAT MAN M3MEHAT NPU U34aBaHe Ha
HOB WK MPY aKTYa/IM3MpaHe HA CbLUECTBYBALLOTO NeYaTHO U34aHUe Ha TenedoHEH YKA3aTen, KoeTo oT
ABETe e NbPBO NO Bpeme,

29.8. (B cuna ot 08.03.2008r.) AGoHaTbT MMa Npaeo Oa ONpeLend NOPedHOCTTa Ha BNMCBaHe Ha
Homepata B TenedOHHWA yKasaTen, Korato e w3ABMA MenaHvwe pa GbgaT BNUcaHK Homepa,
npeacCTaBeHy oT EAHO MW NOBEYE NPEANPUATUA.

29.r. (B cuna or 08.03.2008r.; M3am. — B cunta or 30.03.2012 r.) AGOHaTHTE, KOMTO Ca 33ABMAN MIPHUUHO
CbrAacKe 33 BNUCBaHe Ha AaHHWTE UM B TenedOoHeH YKasaTes moraT 4a 3aABAT Cbl/lacue Te3u 4aHHU A3
GBb4AT M3NOA3B3HKM C UL M3NpaLLaHe OT TPETH NIML3 HA NEYATHU K BJIEKTPOHHK PEHAZMHU MaTepHanu
WAW HEMOMCKAHW TbProBCKU CbOBILEHMWA, KAaKTO M 33 OPraHU3MpPaHe W NPOBEXAAHEe HAa MAPKETUHIOBK
nNpoy4BaHua OT TpeTU aAuua, B TenedoHHWA ykasaten no senanve Ha aboHaTa U Npy HaAMYMe Ha
TeXHWYECKA Bb3IMOMHOCT, CPelly 3anfaliaHe moxe Aa Obde pernameHTHpaHo BPeMeTo, Mpes KoeTto
Morat ga ce npasAT obampaHna ¥ CbobWeHWs OT TPeTH AMLA C LeA AVPEeKTeH MapKeTVIHI, KakTo u
Ha4YMHBT Ha npegasareTo um. He ce M3nMcKBa cbriacve Ha aboHaTtWUTe B CAydauTe npegeuaenu B 1. 40B ot
O6wuTe ycnosHAa.

29.4. (B cnna ot 08.03.2008r.) AGOHaTLT MMa NPaBO 43 MOWCKA BKIIOYMBAHE Ha AaHHU B TenedoHHMA
YKasaTen, YWeTo BNMCBaHe NbpPBOHAYa/ AHO He e 3aABWA, UAM AaHHM, KoMTO ca BUNM 3aanyeHw ot
yKa3aTena No Heroso MckaHe. B cnydaid, e uckaHeTo ce aTHaCA 33 AONBAHKUTENHMW S3aHHU NO CMMUCHLAA Ha
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cbraacHo UeHopasnnca.

29.e, {8 cuna ot 08.03.2008r.) Kpaituute notpebutenu, no/issaw NPEANNATEHK YCAYTM MOrar Aa
MIOMCKAT BKAIOUBAHE Ha TEXHUTE 4aHHU B TenedOHEH yKa3aTen, u3aaBaH oT MobunTen uam B TenedoHeH
yKasaTen 3faBaH OT TPeTo Auue. BraloysaHero Ha Teau 4aHHW MOe A3 e BbIMEe3AHO, KaTo Mobuaten

“mMa Npaso 4a onpeaeny CbOTBETHATA LieHa 8 LleHopaznuca.

29.4%. (B cuna ot 08,03,2008r.) PeannaupadeTo Ha npasata no T.T. 29, 29a-29e oT HacToAwWwMTE 06wwm
YCNOBMA ce OCBILECTBABA 4pe3 NoAasaHe Ha MWCMEHO 33ABJEHME, C KOETO W3PWYHO Cce 3aABABA
MenaHMeTo Ha aboHara AaHHMTe My JAa Gbaar BrAOYEHW B TenedoHeH yKasaTen. 3aABneHueTo ce

nogaBa B marasuH Ha Mobuaren B pamkuTe Ha paboTHOTO Bpeme.

29.3. (8 cuna ot 08.03.2008r.) [Jaukute no T.T. 29 ¥ 29.3, KOMTO ca BKWAM NpeAoCTaBeHN C M3PUYHO
cornacue oT aboHaTa 33 M3gaBaHe Ha TenaedOHeH YKasaTen oT NPEeANPHATUA, KOUTO Ca 3aAb/KeHN 43
OCUIYPAT TenedOHEH YKa3aTen KaTo 4acT OT YHWBEPCaAHaTa ycayra, ce v3nonseat oT NpeanpuATHATa,
3a/b/KEHN A3 OCUTYPAT TenedOHHA CNPaBOYHA YCAYra KaTo HacT OT yHMBepcanHata ycayra.

29.u. (B cuna ot 08,03,2008r.) Mobunten uma npaso 43 NpesocTaBA TenedoHHa cNpasodHa ycayra 3a
tene@OHHM HOMEpa M ApYrM JaHHM 3a aboHaTuTe Cv, KO4OBE 33 3BTOM3TUYHO BbTPEWHO M
MEMAYHAPOAHO M3BMpaHe, TenedOHHM HOMEPa 33 CTIEWHM NOBUKBAHMUA, XaPMOHN3MPaHK TenedoHHU
HOMEpa 33 XapMOHM3MPaHW YCAYTM CbC COLMAAHA 3HAYMMOCT, TenedOHHW Homepa 3a TenedoHH

CNPaBOYHM YCAYTH U APYTH.

29.k. {8 cuna or 08.03.2008r.) KpaiixHuTe notpebuTenu, non3sal NpeannateHy ycoayru, morat ga
MIOMNCKAT M3PUYHO BKNIOYBAHE Ha TEXHWTE AaHHW B 6aauTe AAHHW 3a OCLUIECTBABAHE HA TenedoHHa
CNpaBoYHa ycayra. BKAOYBAHETO Ha Te3u AaHHK MOKeE Aa e Bb3MesaHo, kato Mobuaten nma npaso ga

onpegenu CboTBETHATA LieHa 8 LieHopasnuca.

29.n. {8 cuna or 08.03.2008r.) MNpu TbpceHe OT CTpaHa Ha noTpebuTenu Ha AaHHU B TenedoHHUTE
yKasartenu B eNeKTPOHHa dopma Te MOraT 4a noaydat uHopmauma 3a TenedpOHHMA HOMEp Camo Bb3
OCHOBA Ha NbAHO M TOMHO NOA3AEH MUHWUMANEH 0Bem OT AaHHM, KOMTO BKNKOYBA UMe (AMYHO u/uau
damuanHo) 3a aboHaTH ¢Manveckn nuua, GuUpma CbOTBETHO APYrO HaWmeHoBaHue 33 aboHatn -
eAHOANYHYM TPTOBLM MAN IOPUAMYECKM NULA, 3 KOTaTo e HEoBX0AMMO M afpec K YacT oT aapec.

29.m. (B cnna or 08.03.2008r.) MNpy nonssaHe Ha TenedOHHAa CRPaBOMHA ycayra npegocTtaBAla oT
Mob6uaTes, noTpebuTeMTe MoraT 43 NoAy4aT MHGopmauma 3a TbpceHnA TeaeGoHeH HOMEP Camo Bb3
OCHOBa Ha NbAHO ¥ TOYHO NoAafeH MUHUManeH obem OT AaHHM, HOWTO BKAIOYBA MMe {MHHO u/uau
damunHo) 3a aboHatu ¢M3MYeckM AMULA, GUPMA CLOTBETHO APYIO HaMMEHOBaHue 33 aboHatH -
egHONNYKM TBProBUM UK K PUAUYECKM IMLE, @ KOraTo e HeoBX0AMMO W aApec MAK YaCT OT agpec.

30. (M3m. curnacysano c Pewenye No 639/13.04.2006 r. Ha KPC) AGoHaTbT/noTpebutenaT nma npago:

30.1. Aa npeHaco4sa noBukaaHuaTa (Call forward},
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30.2. npy NpeHacoYBaHe Ha NOBMKBAHE KbM HEIC Aa OTHaMe WAEHTUdUKAUNA Ha NIMHWATA NPW YOI0BHE,

Ye TOBAa € TeXHUYeCKH BL3MOKHO,
30.3. 0a OTKa3Ba NPEHACOYEHHU KbM HETO NOBYKBAHUA OT CBOETO KPAHHO YCTPOMHCTBO;

30.4. pa akTuBUpa/AeakTMBKpa BesnnaTtHo yonyrata naeHTUGVKALMA Ha AMKUATA Ha BuKawmna {CLIP), 3a
BCAKO OTAENHO NOBUKBaHE AW NOCTOAHHO 38 AUHUATA;

30.5. 43 noAsea BeannatHo yonyraTa 3abpada Ha naeHTMGMKAUMA Ha AMHMATA Ha BuKawma (CLIR). Mpu
o6amaaHua Kbm TenedOHHM HOMEpPA Ha YCAYIM 32 OCbLIECTBABAHE HA CNelHW NOBMKBAHMA, KAKTO Y1 NPW
NOBWKBAHWA HbM cnysBuTe 3a curypHocT, oTBpaHa W BbTpeweH pen, Mobunten we npegasa
MHOOPMALUMA OTHOCHO AIMHMATA Ha BUKALMA, HE3aBUCMMO Aand ABoHaTbT/noTpebuTenaT e aktenpan
veayrata CLIR. AGoHaTLT/NOTpeBUTENAT MOMe A3 aKTUBMPA/AEaKTMBMPA YCAYraTa 33 BCAKO OTAEAHO
NOBUKBAHE UAW NOCTOAHHO 33 IMHUATA.

30.6. 43 3anasv HAUMOHA/IHO 3HAYMMMA CM HOMEp Npu cmAHa Ha JocTaByuKa C Apyr [ocTasuwny,
npegocTaealwo mobuaHa TenedoHHa yoayra nocpeactsom obuiectaeHa mobuaHa HaseMHa mpewa 8
CHOTBETCTBME C M3MCKBAHUATA Ha pasaen XIIA oT HacToawuTe 06K YCNaBHA,

30.a. (M3m. — B cna ot 30.03.2012 r.) AGoHaTtueT/noTPEBMUTENAT MM NPABO Aa Aade CblAACMETO CM 4a
noAyd4aBa Ypes mpexuTe Ha Mobusren NosuKBaHUA, CbOGLWEHMA AWM eNnexTPOHHA NOWA 33 LIeAUTE Ha
DAPEKTHUA MAPKETUHI M PEKNama, B TOBA YMCAO NOBMKBAHMA W CbOBLUEHMA, CBbP3AHK € YYACTHETOo 8
KamnaHWn Mnu 4eiHOCTU Ha TPeTH cTpaHu. CbraackeTo Moxe A3 6bae OTTETNEHO NO BCAKO Bpeme.

bes HanuuMe Ha npeasapuTenHo cbraacke Ha abowdarta/ notpebutens, Mobunten moxe Aa W3nonssa
AAHHUTE, I0AYYEHN NPH TLPrOBCKa CAENKA, UPE3 KOUTO MOe Aa Bbae oCblUEeCTBEeH KOHTaKT ¢ aboHata/
notpebuTtens, 3a ManpawaHe Ha CboBWEeHMe 33 MAPKETMHI M PEKAAMA Ha CBOM COBCTBEHW CXOAHM
NPOAYKTM MAW YCAYIM, KAaTO B TO3M Cay4yad Ha aboHarta/ norpebutena ce [aBa BbH3MOXXHOCT
6E3B'b3ME3,D,HO H No feceH Ha4YHH:

- 03 U3Pa3RBa HeCbhlracue B MOMEHTA Ha CKAKYBAHE Ha CAg/IKaTa UK

- O3 U3pasu Heceraacme ¢ HpAELWO NOAYYaBAHE HA NOAOOHM CLODLEHWA, KOFa8TO TOBA HE € HanpaBeHo B
MOMEHTA Ha CK/AOYBaHE Ha CaefiKaTa,

306. (Mam. — B cuaa ot 30.03.2012 r.) AGoHaTLT UMa NpaBo A4a Nony4asa He3BbLIMEIAHO AETANNUSNPAHU
CMETKKX 33 MON3BIHWTE YCAYrM 3aeAHO ¢ ¢aKTypa vAM AOCTHI AD UHGOPMALMR B eEKTPOHEH BMA
OTHOCHO MEeceqyHMTe CMETKM 33 noA3BaHuTe ycayrv., fJeTalinM3adpaHata cMmeTKa e npeaoccrasA B
efHOMECEYEH CPOK, CYMTAHO OT AaTaTa Ha HelHOTO M3faBaHe U MOME Aa CbAbPMa cAegHara
uHGOopMaLuA:

306.1. BcMykK BMAOBE NOA3BaHK OT abOHATa YCAYTH Npea pa3nnawarenHus nepuoa;

306.2. 6poi Ha NOA3BAHMKTE YCAYTH;
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306.3. 06113 CTOMHOCT Ha BCEKW BUA NON3BAHM YCAYTH;

306.4. 0B, pasamep Ha CMeTKaTa;

306.5. pasmep Ha AAHBYHMTE HAYNCAEHKA BBPXY CMETKaTa, M3paseH KaKTo B NPOLEHTH KbM pasmepa Ha

CMETKaTa, Taka ¥ B aGCOAIOTHU CTORHOCTH;

306.6. pasmep Ha OTYUACAEHWATA, KOWTO MOME A3 Ce AbMKaT Ha aboHaTa, cbobpa3Ho HaumHa Ha
NoA3BaHe Ha YCAYIUTe, LOTOBAPEH MEXAY HEro ¥ NpeAnpUATHETO, NPEANaralo yCIyruTe;

306.7. 0611, pazmep Ha Ab/KUMaTa CYyMa;

306.8. cpok 32 nnawaxe;

306.9. Bb3MOMHNA HAaYMHK 33, AUCTAHUMOHHO T1ALWAHE Ha CMETKATa C HeobxoauMHUTE 33 TOBA AAHHK;
306.10. UaeHTMOMKALMOHHU AaHHU Ha NPeArIpUATHUETO, NPeOCTaBALLO YCAYIUTE,;

30.6.11. Agpecu, TenedOoHW M APYrd HAYNHK 33 KOHTAKTH C NPeanprUATUETO, NPEAOCTABALLO YCAYTUTE;

308. AGOHATLT MMa NMpPaBo A3 Mcka oT MobuaTen AeTaiinMsupaHa CNPaBKa 3a NOA3BAHUTE TenedOHHM

YCAYTW, KOATO MOME 43 CoAbpma.MHopmaLma 3a:

30B.1. BM43 Ha NOA3BaHATa YCAYra 32 BCAKO OCBLILECTBEHO NOBMKBAHE, BKAKYMTENHO 33 OCbLECTBEeHN

NOBUKBaHWA KbM GeannaTHM YCnyru,
308.2. cTOMHOCTTA HAa BCAKO OCLWECTBEHO NOBUKBAHE;
308.3. fataTa, 4aca U NPOABAMMTENHOCTTA Ha BCAKO OCHLIECTBEHO MOBHUKBAHE.

30.r. (OT™. B cuna o1 06.08.20101.)

30.8. {U3m. B cnna ot 06.08.2010 r.; Uam. B cuna ot 07.01.2013 r.) AboHaTeT/noTpebuTtenar uma Npaeo
[a OTTer/N11 3anAB/EHUETO CM 3a NPeHacAHe Ha Homep/a B mpexaTa Ha Mobuaten, He no-KbCHO OT Aatarta,
npeaxomaalla natata, Ha KOATO Ce OCbWECTBAB3 NpeHocumocTTa. B T03u cnydaid ¢ oTTernaHe Ha
3aABNIRHMETO Ce NPeKpaTABa U NpoLeAyPaTa 3a npPeHacaHe Ha-Homepa/Ta, KaTto ce C4UTa, He € HaULE ¢
OTTEerAAHE Ha MCKAHETO M YITbAHOMOLLABAHETO 33 NPeKpaTABaHe Ha gorosopa ¢ lapABawma A0CTaBUKK.
‘KpaitHuat notpeburen morke 4a oTTerAw 3aneleHWeTo o npyu MoBunten uau npu [lonopa. OTTernaHeTo
Ha 3aABNEHMETO Ce M3BbpLIBa No 06paseL, KOMTO e ChrnacysaH Mex gy gocTasuuumre. B 7-aHeBHWA CPOK
no 1. 72.5.6., Korato e mnpuaoHkumM, aBOHATET/NOTPeOUTENAT CblUO WMa BB3MOMHOCT A3 OTTerAM
No4aAeHOTO 3aABAEHKME 33 NPEHACAHe

VI. 3AABAKEHUA HA ABOHATA/TIOTPEBUTEAA
31. AfoHaThT/NoTpebUTenAT e AnbXeH Aa €na3sa pasnopeabute Ha HactoAwuTe OBWM yCAOBUA W

A0TOBOPA 33 YCAYTH.
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32. ADOHaTBT € ANE¥MeH B 7-gHeBeH CPOK, CYMTaHO OT AaraTta Ha HACTbMBAaHE Ha CbOTBETHOTO
obcToATencTBo, Aa cbobuaea B nucmeHa ¢opma Ha MobBuaren BcAxa MPOMAHA B HAMMEBHOBAHWETO,
agpeca c¥ MAM B APYrA PErucTPauMoHHK W MAEHTMOUKAUMOHHWA A3HHM, HaKkTo M Aa NpeaocTtasu
CbOTBETHMTE A0KA3aTeNCTBa, YAOCTOBepABaULM NPOMAHATA.

33. (Mam. cernacyBaHo ¢ Pewexune No 639/13,04.2006 r. Ha KPC; uzm. cernacysaHo ¢ Peuwlenne Ne
319/02.03.2007 r. va KPC)) MNonzeBanute oT aboHaTa u/mMan noTpebutens KPaMHW ENeKTPOHHM
cvobumTentn ycrpoitcrea (paguwotenedoHn, dakcoee, mogemu W Ap.) Tpabea aa 6bdaT C OUEHEHO
CbOTBETCTBME M NycHaTM Ha nNasapa, CbrAacHo AencTBawMTe HOPMATUBHM  aKkToBe. AKO
a6oHaTLT/NOTPEeGUTENAT BUHOBHO M3M0A3Ba B HAKOR OT MPEMUTE HEW3NpaBHM KPaiHW YCTROWCTBA MAK
TaKNBa, KOWTO He OTroBOPAT HA M3UCKBAHMWATA, CbrnacHo 1. 19, 6."6" W npuunHABa CMyweHWA B
LeiCTEMeTO Ha MperknTe, TOM OTroBapaA 3a WeTuTe, npuyHeHn Ha MoBuaten u Ha TpeTn 1Mua.

34. (M3m. ceraacysado ¢ Pewenne No 319/02.03.2007 r. Ha KPC) AGoHaThT @ gnbMeH Aa 3annawa
BCUUKM YCAYTH, CBbP3aHy C NON3BAHETO Ha MPEXUTE, CbrNACHO A40ToBOpa 33 YLNyTH.

34.a.{Otm. B cuaa 01 07.01.2013 1)

34.6. {M3m. B cnna or 06.08.2010r.; OTm. B cna ot 07.01.2013 r.)
34.6.1. (M3m. — B crna or 30.03.2012 r.; OTm. B cuna ot 07.01.2013 1.}
34.6.2. (M3am. — B cuna ot 30.03.2012 r.; OTm. B cuna o1 07.01.2013 r.}

34.8. (Mam. B cuna ot 06.08.2010 r.; Uam. — B cuna ot 07.01.2013 r.) ABoHaT, KOiTO e noaan 3arsnexune
3a npeHacAHe Ha Homep/a e gnbMeH ga 3annati Ha MoBuATen U BCUYKK 33bMEHUA, CBbP3aHKu C
NoA3BaHeTo Ha npeHacAHuA/Te Homep/a, KOUTO €a BBL3HUKHAAM MW Ca CTaHAAW MBUCKYEMM Npegn M
cAep, NoAaBaHe Ha 3aABNEHMETO 3a npeHacaHe Ha Homep/a po npexpatABaHe Ha HOroBOpHUTE
OTHOLLEHHUA.

35. ABoHaTeT/noTpebuTenaT He TPASEA A2 M3BLPILBA MAK A2 AONYCKA APYrM AUUGE G3 M3BLPLWBAT OT
HeroBua paguoTenedoH WM ¢ Herosata SIM KapTa HeBepHW NOBMKBAHWA 33 CNeLlHa Nomoll, noxap,
anonosyKa 1 apyru nofoBHu, KakTo M oBeanokouTeNnHM, 3annawnTenH unm obuaHu ceobieHna nam

NOBUKBAHUA 40 APy AMLa.

35,a. (Mam. u aon. cvraacyeaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) AGonaTeT/ notpebureant HAMa
npaso, 6e3 M3PUHHOTO NUCMEHO Chrnacue Ha MobunTen ga U3BbBPLIBA UAK Ga JONYCKa APYrv Avua Aa
OCbILECTBRBAT CAGAHUTE ARACTBUA:

35a.1, (M3am. cbraacyBaHo ¢ PeweHue Ne 319/02.03.2007 r. Ha KPC) redepupaHe, TepMUHMUPaHE MK
npeHoc Ha TpaduK oT/Kbm/ B MmpesuTe Ha MobBuaTesn ¢ uen peaauavpaHe Ha neyanba sa-aboHaTa uau 33
ApYro nuue, pasanyHo oT Mobunrten;

35a.2. feicTBUA, U3BLPLUBAHM C LEA WHULUMPAHE Ha NOBUKBAHMA W OCHLLECTBABAHE Ha PAasrOBOPW no
HaurH YBPEMAALL NpaBaTa 1 uHTepecuTe Ha Mobuaten.
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35.6. (Aon. rnacyBaHO ¢ Pewernre Noe 639/13.04.2006 r. Ha KPC; uam. cornacyBaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) AGOHaTLT/NOTpeBUTENAT e ANbMHEH A3 M3NOA3BA KPaiiHM yCTpoicTaa u/uan
SIM KapTa No HAYMH, KOMTO 43 HE MPUYMHABA CMYLLEHUA BbB QYHKUMOHWPAHETO Ha MPEXUTE,

35.8. (fon. coraacyeaso ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; uam. cornacysaHo c PetueHue No
319/02.02.2007 r. Ha KPC) ABoHaTbT/noTpeburenar e AnbKeH A3 NOA3BA YCAYTMTE MO HaYMH, KOWTO He
HAPYILABa LenocTTa Ha MpemuTe U/uam He BL3NPenATCTea NpPeaocTaBAHeTo Ha ycayrn oT Mobuaten Ha
TpeTH AMUA, NPY CNasBaHe HA M3MCKBAHMATA 33 KA4eCTBO Ha yoayrure.

35.r. {Hosa — B cuna o7 30.03.2012 1.} ABoHaTeT/ noTpebuTenaT e ANbXeH Aa Nonsea NpeaocTaseHn oT
MoBuaten KpaitHM eNeKTROHHN CbobLuMTeHM YCTpOoHCTBa caMmo cbobpa3Ho TAXHOTO NpegHasHaveHue U

‘EAMH'CTBEHO 3a uenunre, 3a KOUTO Ca My NpeaoCTaBEeHW.

36. (M3am. cbrnacysaHo ¢ Petenne Ne 319/02.03.2007 r. Ha KPC; M3m. — B cuna ot 30.03.2012 r.) Mpu
saryba waum kpaxba Ha paguoTtenedoHa ufmnan  SIM  kaptata aboHaTbT, He3aBACUMO OT
MEeCTOHAXOMAEHHETO CH, e ANbXeH He3abaBHo Aa yeegomu Mobunten ycTHO, € orfed orpaHnMyaBaHe Ha
M3XOAAWMTE MY NOBUKBAHWMA MAM YaCTUYHO WAM MBJAHO OrPaHW4aBaHe Ha JOCTLNE My A0 CbOTBETHATa
mpera, B cayyaih ye aboHaTwLT He e yBegomun Mobunten 3a nocoyeHmTe obcToATencrBa, CHULMAT e
3a0bJ/UKEH A3 3anNaTu LeHaTa Ha yCAyruTe, NoMsBaHmn cney, Kpambara wan aarybarta. Ako o 72 waca oT
YCTHOTO yBegomneHue aboHaTLT He e NaUCKan Bb3CTAHOBABAHE Ha A0cThna, Mobunten ma npaso A3
Bb3CTAHOBHU YACTMHHO MM HAMb/HO AOCTELN3 C BCHYKW NPOMITHYALWM OT TOBA MPaBa U 3aAb/HEHHUA 33
notpetutens u MobuaTten, BKAIOYUTENHO 334/ KEHNE 33 3anAaLLaHe Ha MecevyHa aBoHamMeHTHa TaKea.

Vil. NPABA HA MOBWUATEN

37. (Mam. cvrnacyeaHo c Pewenue No 319/02.03.2007 r. Ha KPC) C uzknouenue Ha cayvanTe no 7. 20.5,
MobBuatea uma nNpaBo Oa NPOMeHA HomMepaTa Ha aboHaTta/notpebutens, v B Ciydal, ve TOBa €
nNpeaBuaeHO B HOPMATUMBEH MAM agMWHWUCTPAaTUMBEH aKT WAW NPW CTPYKTYPHWU NPOMEHW B MpeERmTE.
MoBunten crensa aa yeegomasa aboHara/notpeburtens 3a ToBa npegeaputenHo ¢ 30-pHEBHO

npeaunspectue.

37.a. (Oon. cbraacyBaHo ¢ Pewenne Na 639/13.04.2006 r. va KPC) Mo6uaTen uma npaso fa nony4asa B
CPOK BCUYKKM ObKMMW OT aB0oHaTa Cymy 33 NOA3BAHETO HA NPEAOCTABEHNTE YCAYIH.

37.6. MobBunten ma NpasBo Aa NOAyYaBa B CPOK BCMMKM CymiM no T.T. 34.a-34.8 oT HacroAawmTe 06wy

YCAQBMA.

38, (Mam. u gon. cwraacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC; Wam. — 8 cuna ot 06.04.2013 r.)
Mobunten uma npaso Aa Npasn M3MEHEHMA B TEXHONOIMATA MAK CTPYKTYPaTa Ha Mperure 1 4a
pazwupAaBa obXBata Ha NPefOCTaBAHMTE YCAYIM. AKO W3nonsBanute or abowata /norvpebutens
pagvotenepoH n SIM KapTa He NO3BOAABAT NbIHOLEHHG NMON3BaHE Ha HOBUTE yCayri, npuacbusaxeTo
Ha cboTBeTeH paguoTtenedoH u/man SIM kapTa, KOMTO NO3BOAABAT NOABAHE Ha HOBMUTE YCAYrM, e 3a
cmeTKa Ha aBonara/noTpebutens.
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noAabpKaHeTo Ha mpexute MobBuaten uma npaso BPEeMEeHHO, 33 BbIMOMHO Hal-KpaTbK CPoOK, A3
M3KN104YBa BPb3KaTa Ha aboHaT/noTpebuTten Cbc CbOTBETHATA MpPEMa.

39.a. (Bon. curaacysaHo ¢ Pewedue Ne 639/13.04.2006 r. Ha KPC) Mobunten wva npago 43 0rpaHuiv
[OCTBNA A0 4acT 07 yonyruTe MAM a3 NPekpaTv A0rosopa 3a ycnyrk B cAydali, 4e uma JOCTaTbyHO
OCHOBaHMs pa cuura, 4e aboHaTbT/noTpebuTenaT ocbuwiecTeABa TpadWK C LEn peannavpaHe Ha
coBcTBeHa nevanba, BRAIOHUTENHO B CyqanTe Ha T7.35a.1 1 T. 35a.2. ot Te3v 06wy ycnoBuA.

39.6. (M3m. B cuaa oT 07.01.2013 r.) MobBunTten uma Npaso A3 HAJIOKKU OIPaHMHEHUA 33 NOA3B3HETO Ha
ycnyri oT aBonata/noTpe6utens no pega Ha 1.39.r uAK Aa 3anaaTv HeroBATE 3aAbMMEHHWA N0 peaa Ha .
39,8 B cAydait Ha HennauiaHe ot aBowarta/noTpebuTenn Ha M3KCKYEMU 3a3abAMeHua Kbm [Japasaluma

ADCTaBYMK, CBbP3aHKM C NpeHeceH/u Homep/a.

39.8. MobunTen moxe £3 3an1aTh 3a4b/HEHWATA Ha aboHaTa no T. 39.6 ot HacToAwmTe O6WwwM yonoBsua,
MobunTen yeeaomMABa NpefBaputendHo abBoHaTa 3a paamepa Ha ObAMUMata cyma Kbm [apAsBauloTo
npeanpuatike. Mpu HenNawlaHe Ha AbAKKMETA CYM3 OT CTPaHa Ha afoHaTa B eHOAHEBEH CPOK, CHUATaHO
OT AaTaTa Ha YBeAOMABHMETO MO MNPeaxo4HOTO W3peyeHue, ce Npuema, 4e TOM @ u3pasma coraacke
cymaTa fga 6vge naateHa oT MobBuaten M e NOTBLPAMA, HE 330b/IKEHWeTo My Kbm floHopa e
AeNCTBUTENHO, U3UCKYEMO W B NOCOMEHUA OT [LOHOPA pasmep, HaKTO M Ye HE €3 HANKUE BbIPaMEHKA,
KOMTO cneapga aa 6vaar NpoTMBONOCTaBeHM Ha [apsaBawioTo npeanpuaTue. B T03M cay4aid ce cuuta, ye
MobuaTten BCTbNBa B AbAra Ha aboHaTta Kbm floHopa. BbB BbTPeWHMTE OTHOWEHUA Mexay aboHaTa u
Mobuaren aboHaTbT OTroBOpR 3a Lenua guAr. NpW 3anaawade o1 CTpaHa Ha Mobuaren Ha gbmkumata
oT aBoHata cyma KbM [apsBawoto npeanpuatve, MobuaTten BCTbnea B Npapata Ha JoHOpa Hom
aboHarta ¥ paznosiara C perpecHut npasa cpeuy aboHaTa A0 pa3mepa Ha naateHaTta cyma. Mobunten
yNpas{HABa NPaBOToO CU Ha, perpec no cbaebeH peg UAW NOCPEACTBOM M3UCKBAHE HA Ob/IKAMATE Cyma U
BHAKOYBAHETO # B AaHbYHATa PaKTypa Ha aboHaTa 3a CLOTBETHUA MeceL,

39.r. Mobuaren moxe aa crpe gocrbna Ha aboHata 4o Mpexara B Cpok oT 1 /feanH/ AeH OT nosy4aBaHe
Ha yeefomaeHKe oT floHopa 32 HaMMUMEe HA HeMAaTeHu 3agbKeHna. Mobunten 8b3cTaHOBABA AOCTHNA
A0 MpemaTta B CPOK OT 1 ZeH OT NoAyYaBaHe Ha yeedomneHue oT JloHOpa 33 NOracABaHE Ha
33AbKeHHATa, Mobuaten “3nNpalla KpaTKO TEKCTOBO ChLOBILEHMe, C HOeTO yseaomasa aboHara, ue
AOCTENBLT My 40 Mpexata we Obae CNpaH nopagy HennateHu 3aavawedns Kbm  LoHopa.
Mpeannatenute oT aboHaTMTE TakCH, OTHACAWM Ce 3a Nepuoja Ha OrpaHn4aBaHe Ha NOM3BaHeTo Ha
yCAyraTa, He NOAARKAT Ha Bbh3CTaHOBABAHE.

39 a. (B cuna or 15.05.2011r.) C orneg ocurypasaHeTo Ha BMCOKOKAYeCTBEHM ycayrk 3a aboHatute M
3ana3BaHe Ha uenocTTa U CUrypHoOCTTa Ha mpexara u ycayrure, Mobuaten uma npaBo npy yCTaHOBABAHE
Ha yBeAudeH obem Ha noTpebnenue Ha mobuneH MHTEPHET B MpeEXaTa A3 NPUAOMK CpeacTsa M
NOAMTMKKM 33 YNPasAeHMe Ha KauYecTBOTO Ha ycnyrute Ha aboHaTa -Chefl OUEHKA Ha KanauuteTa Ha
MpeKaTa, HaiMHa Ha CBbP3AHOCT C MPEeXKaTa K BKAa Ha M3NCA3BaHOTO 0T aboHaTa yCTpoMCTBO..
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M3Pa3MAN M3PUMHO ChLIJIAcHETO CK 32 TOBA N0 Pesa Ha T.T. 29, 29.a-29.e., HAKTO U A3 NPeAOCTaBk Te3u
O3HHM 38 BKAKOYBAHE B TeNedoHEeH YKasaTes, M3438aH OT TPETU AHLE NP HAaAHYME HA M3PUHHO Cbriacue
of cTpaHa Ha aboHaTa, [laHHuTe No NPeaxoAHOTO U3peueHne MoraT Aa ce n3nonseat ot Mofuaren ' 3a

npeaocTaBAHe Ha 'renedeHHa CNpPaBO4YHa yCnyra.

40.a. (Aon. cernacyeano ¢ Pewenune Ne 639/13.04.2006 r. na KPC) MoGuaTten uma npaso 4a noaysm ot
abonara/noTpebuTtens, NpPU W3PaseHO CbrAAaCKe OT HEroBa CTpaHa CnegHuTe AaHHu: ume (3a
PUIMUECHMTE NULA - AMYHO ¥ HAMMAHO, 33 HOPUAWYECKH MLA M eJHONUYHK TBPrOBUW - WMe Ha
bupmata), aapec U TenedoHeH HOMEp € uen NybauKyBaHeTo MM B TenedOHeH ykasaTten, w3fasaH ot

Mobuaren ufvnauv ot Apyr onepaTop.

40.6. (flon. cernacysaHo ¢ PeweHue Ne 639/13.04.2006 r. a3 KPC; uam. cbraacysano ¢ Pewenne Ne
319/02.03.2007 r. va KPC) Mobunten mma npaso CamoCTOATE/IHO WAW uYpes apyro anue/nvua aa
M3BbPLIBA MbPBOHAYANHA W TEKYWA KpedWTHa OUEHKa Ha aboHaTMTe 33 NOA3BaHE Ha yCayruie,
NpeAOCTABEHM HPEe3 MPEMMTE, C Ornes npeueHHa cbbupaeMocTTa Ha B3eMaHKUATE, KaKTO M OLEHKA Ha
KpaiHuTe noTpebuTeni 33 MapKEeTMHIOBW NPOYMBAHWA W 3a W3roTBAHe Ha noTpebutenckn npoduman
cnopes UHEMBNAYaNHWUTE UM MHTepeck. KpeaWTHATa OL@HKa BKIOYBA OCHOBHO aHANU3 Ha uHdopmaumna
no NpeaxoaHK M HacToALM goroeopu ¢ Mobunten, naalaHus, U3BbPLUEHW MAK W3BBHLWBAHWK NO CUAATa
Ha Tesy AOroBOPH, KAKTO W HECNa3BaHeTO Ha YCAOBMA W CPOKOBE NO Te3W A0roBopu. B 3aBMCHMOCT OT

KpeguTHaTa oueHka, MoBunTten nma npaeo:

40.6.1. (Bon. cbrnacysaHo ¢ Pewenne N2 319/02.03.2007 r. va KPC; U3m. B cuaa ot 07.01.2013 r.} ga

OTKaxe MW NPeYCTaHOBM CBbP3BAHE KbM MpekaTa/MpemuTe;
40.6.2. 43 NpeaocTaBy JOCTLN CAMO A0 Y3cT OT YCAYTuTe;

40.6.3. {don. cbrnacysao c Pewenue No 319/02,03.2007 r. va KPC) ga npegoctasv 4octen Ao
mperaTa/mpeure cned BHacAHe Ha onpegencHa or Mobunten rapaHuMOHHa cyma;

40.6.4. (fon. cbraacysaHo ¢ Pewenwe Ne 319/02.03.2007 r. Ha KPC) pa npeanosu gocten A0
MpemaTa/MpesuTe Upes NpeqniaTeH NakeT oT Yeayru.

40.e. (fon. curaacysado ¢ Pewenne No 633/13.04.2006 r. Ha KPC; M3m. cbrnacysaHo c PeweHne Ne
319/02.03.2007 r. Ha KPC; N3am. — 8 cuna ot 30.03.2012 r.) Mobuaten uma npaeo A3 OCbLLECTBABE UK
MN3Npalia NoBUKBAHMUA, CbOGLEHWA MAM ENeKTPOHHa NOoWa 33 UEAMTe Ha AMPEKTHUA MApKETHHI ¢
peKnama, B TOBa YMCIIO MOBUKBAHKUA 1M CbOBLLEHMR, CABLP3aHK C Y4aCTMETO B KAMNIaHMK MAK AeHHOCTK Ha
TpeTW CTpaHM, B cay4anm de aboHaTer/NOTpeGMTENAT e Jan cwrnacueTo C¥ A3 NOSy4aBa Taxkwaa
MOBUKBAHWA, CLOBLLEHNUA UAKM ENeKTPOHHR NowWa Ypes mpexuTe. CornacueTo mome 4a bpde oTTerneHo
no Bcako speme, Mobunten moxe Aa u3anonsea gaHHuTe, 6e3 Haanune Ha NPeaBapUTEAHO ChraacKe Ha
abownarta/ noTpebutenn, noayyeHn NPW TbProBCKa CAEAKa, YPe3 KoMTo mode ga Bhae ocblwecrseH
HOHTaKT ¢ aboxata/ noTpebuTens, 3a uanpalaHe Ha cboblueHue 33 MAPKETMHT U PEKAaMa Ha CBOM

22



BBb3IMOXKHOCT 683B‘b3M83,ﬂ,H0 W No neceH Ha4KuH:

- 42 N3pPa3ABa HeCbr/1IacKMe B MOMEHTA Ha CKAOMBAHE HA cAgAKaTa MM

- A3 M3pasu Hecbraacue ¢ Hbaeulo noAyyasaHe Ha nogo6HY CLOBLUEHWA, KOraTo TOBA He @ HanpapeHo B

MOMEHTa Ha CKADYBaHe Ha caenKara.

40.r. (Aon. curaacysado ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC) MoBuAaTen uma npaso Aa npesocTaea
cbbupaHuTe, 06paboTBaHK 1 ChXPaHABAHM 33 LEnUTe Ha NpeAoCTasAHe Ha Yoayrata AaHHu Ha abouata
Ha TPETH JIUY3 - AAMUHUCTPATOPHU WM ONepaTopy Ha AMYHM AaHHK NO CMUCBAA Ha 3aKOH3 33 2alunTa Ha
JIMYHUTE [3HHW, € LeA W3roTBAHE Ha KPeauTHa OUeHKa u/uan cbbupaHe Ha BIemaHuA, AbAXxMMK 33
non3paHKUTe YCAYrK, KaKTO U B Ciy4auTe No T. 69.8 u 1. BI.r.

40.n. (Oon. cernacysamno ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) Mo6unten mome aa mHpopmupa
abonarta/noTpebuTenn upes M3NPalaHe Ha KpaTku cboBiueHna (SMS} uau TenedonHo obaxaare npu
HapylUaBaHe Ha HAKOA OT pasnopeabute Ha QBWUTE YCAOBUA, KAKTO M B CAydYauTe no T. 18.3 1 1. 48 o1
0O6wWwnTe ycnosuA.

40.e. (flon. cbriacyBaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha HPC; fAon. cernacysaHo ¢ PeweHue N2
319/02.03.2007 r. Ha KPC) MobuaTten moXe BPeMeHHO A3 Chpe foCTbna A0 mpexata/MpesinTe Ha
aboHarta/notpebuTens npu perncTpupaH HeTUNMYeH TpadmK, cied KaTo ro YBeaomKu NPeaBaprTenHo 3a
TOBA, A0 MW3ACHABAHE W OTCTPAHABAHE HA MPWMYMHKWTE 33 HETOBOTO NOBEOBHWE M Aa MNPesaoKu
cflopa3yMeHMe 33 YPEXKAaHe Ha BbIHMKHANUTE NAPUYHU 330b/KEHNA,

40.#. (fon. cernacysaHo c Pewenuve Ne £39/13.04.2006 r. va KPC) Mobuaten wma npaso aa cnvpa
NpefocTaBAHEeTo Ha yeayrata Ha aBoHatn/noTpebuTend uan Aa npekpaty ckaloyeHus Jorosop 3a yoayru
B CAYYai, e NOCIeAHUTE HaPYLIaBaT CBOM 33 0bAMEHMA, CBLA3AHKM C NOA3BAHETO M/1AM 3anNaLaHeTo Ha
ycayrata, KaTto npeaccTaBAHeTo W Ce Bb306HOBARA CNel OTCTRAHABAHE Ha  HapYLIEHWETO,
MpegnaareHuTe or aboHaTUTE TakCW, OTHAcAWIM Ce 3a NepuMoga Ha CAMpaHe Ha. NPeAoCTABAHETO Ha
ycnyraTta, He NoAnesaT Ha Bb3cTaHOBABaHe,

40.3. (fon. cornacysaHo ¢ Pewenne N2 639/13.04.2006 r. va KPC; Uam. — B cuna ot 30.03.2012 r.) Mpw
3afaBa Ha afoHar, cBbp3aHa CbC 3anAaulaHe HA AbAMMMA UeHa, Mobuaren Mma nNpaBo Oa M3NCKBA
3annaliaHe Ha AbAMMMATa CyMa 3aedHo C IMXBa B pasmep Ha 10 % rogMwHo 3a eexu geH 3abasa.

40.1. (Hos — 8 cuna ot 30.03.2012 r.} MobBunren moske Aa npeanara yciyrv 3a HabnloaeHUe v KoHTPOA
Ha pasxoguTe OT CTpaHa Ha aboHaTa, BKAKYMTENHO NpeausBecTMe Npeiyd JOCTUIGHE Ha ONpegeneHa
$UHaHCOBA rpaHKMLa Ha noTpebaeHue. HUBaTa Ha $UHAHCOBATA [PAHMLA Ce Onpeaens B LieHopasnKca Ha
MoBuAaTen M cbBnaga C Pasmepa Ha KPESHUTHUTE NUMUTA. YCayruTe ce NpeaocTaBAT, KOraTo TakuBa €a
AOTOBOPEHW WAK TAKOBA 33b/IKEHHME & HaZIOMeHO N0 Peaa Ha 3aKoHa.

40i. Mcbuaten mome no uckane Ha AbBoHata/MoTpebutens pa orpaHuMyaBa NpoBEMAIHETO Ha
pasroBopu oT cboTBeTHUA AboHat/MoTpebuten Kbm Ycnyrn ¢ gobaBeHa CTOMHOCT, NpegocTaBAHM OT

23




MOBUKBAaHWATA 4YpPe3 NoaaBaHe Ha manéa npea Mobunten. Bb3mMOXHHM Ca OrpaHN4YaBaHWA Kbm CACOHUTE

TUNOBE YCAYIK:
40i1.1. pa3roBopy KbM Yoayru ¢ 4obaseHa CTOHOCT 3a TenernacyBaHe — Homepa ot Buaa 0901;

40,2, pasroBopy Kbm Ycayrn ¢ ao6areHa croliHOCT 3a XasapTHY Urpu — Homepa ot Bruga 0902;

40i1.3. pasrosopu Kbm Ycnyru ¢ gobaBeHa CTOMHOCT 3a yCAYTH 32 ,,Bb3pacTHN” —Homepa oT suaa 0903;
40ii.4. pasroBOpH KbM BCUUKKM OCTaHanW Yenyri ¢ aobaseHa cToiiHocT—~ Homepa ot Buaa 0900;

4001.5. pasroBopu KbM BCMMKK Yonyru © gobaBeda croMHOCT— Homepa oT enga 090 (skatousar 40i.1,

40i4.2, 40i4.3, 40i1.4).

VIil. SAADBKEHWUA HA MOBUANTEN

41, {Mam. cbrnacysato ¢ PeweHune No 319/02.03.2007 r. va KPC) Mobunten e oneeH Aa ocurypasa
KaYecTBEHW BAEKTPOHHU CHOBLWMTENHWU YCAYTW, BKAKOYUTENHO WHPOPMAUWMOHHW ycayrk (cnpaBku) 24
yaca Ha AeHOHouwMe, 7 4HM B CEAMULATA, B 30HUTE Ha 0BCAYIKBAHE Ha MpeXuTe, OCBEH B CIyYauTe Ha

dopcmakopHu obgroarencrea.

42. (M3am. ceraacysaHo ¢ Pewenue Ne 639/13.04,2006 r. Ha KPC; uam. cernacysaHo ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC) MobuaTen e gabeH D3 M3rpagyd v NOAAbPMHA MpEXWUTE CW, Taka 4e Aa
rapaHThpa NPegocTaBaHe Ha eNeKTPOHHM ChobLLUTEAHNM YCAYTU NPY CAEAHOTO KAYeCTBo:

42.1. (Aon. cernacyBaHo ¢ Pewenue No 319/02.03.2007 r. Ha KPC) BepOATHOCT 33 YCNELHO yCTaHOBABaKE
Ha Bpb3Ka B PaiOH C NOKPWUTME Ha mperaTa - noseye ot 90 % 3a GSM mpeara u noseye ot 95% 3a

UMTS mpeskara.

42.2. {don. ceraacyBano ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) HeycnewwHK NOBUKBAHMUR, ALMAKALLM Ce
Ha NPEeToBapBaHe WM NOBPEeaM Ha MpeMaTa - NO-ManKo oT 5 % 3a GSM mpemara u no-maaxo ot 3% 3a

UMTS mpeara.

43, (Mam. cbrnacyBaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC) MoBuaren ce 3aabnkasa 4a rapaHtupa
TalHaTa Ha cbobLyeHHATa, KOATO 06XBalla CbABPKAHUET Ha cbobuleHKeTo, BMAA Ha NpeJocTaseHara
YCAYra M BCMYKM AAHHM, KOUTO Ca CBbp3aHM C HeHHOTO NpeaocTaBAHe, KaTo Npeanpuema BCUUKM
HeabxoaMMYM TEXHUHECKU M OPraHU3aUMOHHK MEPKM 33 TOBa.

44, (M3m. cbraacyeaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC) MobGunten ce 3agbaxaea ga He
NpeAaocTasa TEXHONOMMYHATa UHPOPMALMA, CBbP3aHa ChC 3alMTaTa Ha aboHaTa U AaHHUTE B MpexuTe,

0OCBEH aKO TOBa ce M3NCKBA OT 3aKCH.

45, (Oon. cernacysaHo ¢ PeweHnue No 639/13.04.2006 r. Ha KPC; Mam. cubriacysaHo ¢ PelweHue Ne
315/02.03.2007 r. Ha KPC) MofuaTen He HOCM OTIrOBOPHOCT 3a CbAbPMAHKMETO Ha OBMEHAHaTa oT
aboHatuTe/noTpebuTenuTe HHGOPMaLMA B MPEKUTE,

46. (WUam. coraacyBaHo ¢ PeweHue No 639/13.04.2006 r. Ha KPC; uam. cbraacysano ¢ PeweHue Ne
319/02.03.2007 r. Ha KPC; Otnaga— B cuna o1 06.04.2013 1.),




47.
319/02.03.2007 r. Ha KPC) MoBuAaTen e AnbeH A3 OTCTPaHABA B Hali-KPaTKWUA NPaKTHYECKM Bb3MOMKEH

CPOK noBpeauTe 8 Mmpexure.

48. B cnydyaii Ha NAaHWPaAHO NPeKbCBaHe WAW BAOLWEHO KAvYecTBO Ha YCAYrvTe Npu W3BbpPLUBAHE Ha
NPodMAIKTUNHW NPErnean, PeMoHTH WMAM Nopagy paseuTMe Ha mpexute Mobuaten e gnbMeH Aa
uHbopmupa npepeapuTenHo aboHatuTe/noTpebuTennTe B 3acerHaTMA PanoOH BKOMMTENIHO K 33
CPOKOBETE Ha MPEKbCBAHETO MM BAOWABAHETO HA KA4ecTBOTO H3 yCnyrata, No Ha4yWH, KOWTO e
MaKCUMaAHO AocTbned. [py Bb3HWKBaHe Ha BEpOATHOCT OT 3aTPYAHEHWA WAW BpPeMEeHHO cnupaHe Ha
npeaocraBaHeTo Ha CLl ycayrure MobunaTen ce 3agpaasa ga widopmupa aboHatute/noTpebutennte
3a Te3Kn 0BCTOATENCTBA MUHUMYM ABA AHYW NPESBAPHTEAHO, KOTATo TOBA € OBGKTMBHO Bb3MOMHO.

49, (MU3m. cbraacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; wam. cbrnacyeaHo ¢ PeweHue No
319/02.03.2007 r. Ha KPC) B cayyaii Ha npexkbcBaHe Ha 0OCAYKBAHETO OT MpeXuTe 33 NoBeye OT 24 Yaca,
MoSunten ce sagbmxasa Aa HaManu ¢ 1/30 meceuHata abBoHamMEeHTHA LieHa 33 Bcekn 24-4aCoB neproa,
OTHETEH OT MOMEHTa Ha NpeKbCBaHe A0 Bb3CTAHORABAHETO Ha obcnyxBaHeTo.

49.a. (8 cuna ot 08.03.2008r.} B cayyait ye npeaocTaea ycayrara TeledoHEH yHasaTen B BAEKTPOHHA
dopma MobBunten ce sagbnkasa Aa NpefocTaBa Ha noTtpeburennte uHpopmauua 3a TenedoHHUA
HOMEP CaMO NPU MBLAHO W TOUHO NMOAAAEH MUHMMAaNeH obem 0T AaHHM, KOUTO BKAKOUBAT MMe (UUHO
n/uav damunno) 3a aboHaTn PU3MMECKM KUE, OUPMa CbOTBETHO APYr0 HaMMeHoBaHWe 3a aboHaTH —
eAHONMYHN TEPIOBLUK HAK I0PUAMYECKM IMLA, 3 KOTaTo e HeobXoaKmMo 1 aapec MM YacT OT aapec.

49.6. (B cuna ot 08.03.2008r.} B cayualh ye npenocTaea TenedoHHa cnpasodvHa ycayra Mobunren ce
33/Ib/PKaBa A3 OCUIYPABa CNPaBKa 33 CbOTBETHUA TenedoHeH HOMEep CAMO NP NbAHO M TOHHO NO43AAEH
obem AaHHKM. MuHumanHpaT obem OT AaHHW BRAOYBA MMe (AvvHO w/uak damuaHo) 3a aboHaTu
dU3MYECKN NMUa, PUPMA CLOTBETHO APYro HaumeHOBaHve 3a abOHaTW — ef4HONMYHKM THProBUM WAM

HPUAMYECKH NWLE, 3 KOTAaTO & HeoBX0auMO M aapec MAK YacT oT aapec.

50, (Mam. ceraacysano ¢ Pewenue No 639/13.04.2006 r. Ha KPC) B cny4ait Ha HeobxoaMMocT, CBbp3aHa C
OCUIYPABaHE Ha eNEeKTPOHHU CboBWEeHMR NPW KPU3W OT HeBORHEH XapakTep, pewum “BoeHHO
nonomenne", pemum "ronomeHve Ha BOMHA" WY 33 ApYro M3BLHPEAHO nonoxeHne, Mobuaten e

ANBKEH;

50.1 (M3m. curnacysaHo ¢ Pewenue No 315/02.03.2007 r. Ha KPC) ga npepocTaBa Bb3MOMHOCT WU 43
C'bAEﬁCTBa H3 KOMNETEHTHUTE OpraHu 3a OCbLUECTBABAHE HA €18KTPOHHN L‘bOﬁLuE!HHFI 4ype3d MmpexxnTe;

50.2 (Mam. cwrnacysaHo ¢ Pewenue Ne 319/02.03.2007 r. va KPC) ga v3nbiHABE MIKCKBAHWATA Ha
KOMIMETEHTHUTE DPraHm 33 OrpaHU4aBaHe U3N0A3BAHETO HA MPEXHTE B ONPEAeEHO BpEME;

50.3 (Mam. curnacyBaHo ¢ Pewexne No 319/02.03.2007 r. Ha KPC) aa npeaocrasa GeannaTtHo goCTbi A0
MPEHUTE CHM Ha KOMMETEHTHUTE OpraHM 3a CLOOLWEHWMA W [OBHHBAHMA B CAyYald Ha WM3BBLHPEeAHM
obcroatencrsa.
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51.1. ga o6reRBa Homep/a, Ha KouTo aboHaTuTe/noTpeBurennTe moraT ga ce obamgar 8 caydaid Ha
Bb3HUKHAIM NOBPRAK, KAKTO 1 NPU ONAGKBAHWA WKW BBNPOCH;

51.2. {M3m.- B cuna ot 06.08.2010 r.} pa yeenomABa KpalHuTe notpebuTeny 3a M3MEHeHHe Ha
HacToawwmTe O6WK YCNOBMS B CPOK He NO-KpaThk oT 30 AW npeau BAM33HETO MM B CHMAA, Kato ™
ny6AMKYBa Ha MHTEPHET CTPAHMLLATa CH M IY NPpeacTaBy Ha BUAHO MACTO B MarasmHnuTe cu;

51.3. na ype20OMABa NMCMEHO KpaiHKUA noTpebuTen Npy UCKaHe Ha A0CTHA A0 HETOBK NOMELUERKA;

51.4. (Hoea — B cuna oT 30.03.2012 r.) o2 yBegomAea KpaitHuWTe noTpebuTent He No-KbCHO OT eauH
Mecel, OT M3TUYaHE Ha CPOKa Ha MHAVBUAYAAHUTE AOMOBOPH C TAX,

51.5. (Hoe 8 cuna ot 07.01.2013 r.) ga yeegomsasa ABoHatutef[loTpebutenute 3a Bh3IMOMMHOCTTS,
YCAOBMATA W peaa, NpY KOMTO Té MOraT 2a Npogb/UKaT A3 NOA3BAT HacT WAW BCMMKW AONBAHWTENHN
YCAYFK, BKAIOYEHW 8 MON3BAHKMA OT TAX UEHROBM NakKeT, npeau Aa 6bae oCbUIECTBEHA NPEHOCUMOCT Ha
Homep/a. YcnosuaTta M peda no NpegxogHoTo u3peyeHue ce ONpPefennT B 3aBMCMMOCT OT BMA3 Ha
[AOMbLAHUTENHATA YOAYra M YCAOBUATE, NpH KOWTo MobBunten npedoctasa Ha KpaitHy noTpebutenn camo
CLOTBETHaTa AONMbAHWUTEsNIHa Yyonyra. BwE BCHUKMK Chydan [ON3BaHETO Ha A0NMbJHUTENHK YCnyrmy,
BHAIOMEHW B LEHOBM MNaKeT, npeay Aa Bbae ocbleciaeHa NPEHOCMMOCT, MOMe Aa Ce NpesocTasA
eJVMHCTBEHO Bb3 OCHOBA HA HOB MHAMBMZYaneH Aorasop memay Mobunten u KpaitHus notpefiuten,
kato MoTpebutenat ry6u CBOETQ NpPaBo Aa NOM3BAa BCAKAKBM OTCTBLIKYM, NON3BAHW MO cuaaTa Ha
NpeKpaTeHA B Pesy/TaT Ha OCBUECTBEHATa NPeHoCUMOCT Ha Homep/a uHanBuayaneH gorosop;

51.6 {Hos B cuna ot 14.07.2013 r.) Mobunaten ce 3agbMkasa NpeasapuTeHO W NO NOAXOAALL HAYMH
J4pes nucmo ¢ oBpaTHa pasanucKa, 3aNWCBaL, ce TenedOHEH pasroBop, MMCMO NO BAGKTPOHHATA NOLWA Ha
nocoyeH oT aboHaTa eNeKTPOHEH afpec 3a KOHTaKTK 1 4p./ Aa nHdopmupa aboHaTa, Ye we npeanpueme
AeiicTBUA no M3BbHCbAEOHO cbbMpaHe Ha HeroBM HEMAATEHW NapPUYHK 33AL/AMEHHA, BKAIOYMTENHOD H
KOraTo 3a LenTa ue ce foA38ar yoIyrure Ha TPETW Anua /RpeguTHy 6Glopa, areHuuMun 3a ctbupaHe Ha
B3emMaHua U apyru/. WHopmaumaTa no NpeaxogHoTO MspeyeHKe 3a0bMHNTENHO ChABPKA W A3HHM 33
TOYHWA pa3mep Ha nNpeTeHaAupaHnTe napuyHK 3a4bMAMERWA, 3a OCHOBaHMETO, OT KOETO NpOoM3TH4ar,
KaKTO U 32 TPETGTO AIMLE, KOBTO We cbhbupa B3emaHeTo.

VIILA. (Aon. ceraacypano c Pewenue Ne 639/13.04.2006 r. va KPC) OTTOBOPHOCTH

51.a. Mobunten n abonature/noTpebutenute oTroBapaT 3a BUHOBHO NPUYMHEHUTE BPpeaMu HacTbnnAM B
pesyATaT oT NPOTUBONPABHO NOBEAEHME HA CLOTBETHATa CTpaHa PM MM NO noBoA, NPeaoCTaBAHETO NAK
No/3BaHeTo Ha yEayraTa.

51.6. Mobuaren He HOCHM OTTOBOPHAOCT 3a:
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51.6.1. NpexbCBaHe WAV BAOLIABAHE Ha KAYECTBOTO Ha YC/IYraTa B CAY4auTe, KoraTo Tesu obcTonTencrsa
He ce ABAKAT HAa HEeroBO BUHOBHO NOBEARHWUE, KAKTO ¥ NPU HACTbNBaHe Ha CbBUTUA OT HenpeoAoAuma

CHAA NO CMUCHAS Ha Y. 306, an. 2 o1 TbproBCKNA 3aKOH;

51.6.2. npeTesuMK Ha TPETK IHLa cpewy aboHata/noTpebuTena BB BPb3Ka WAKM NO NOBOA NOA3BAHUTE
yeayru;

51.6.3. Bpeayu NPUHMHEHM OT UHCTANUPaHK KPaiiHM yCTpoiicTsa oT aboHar/noTpebuTten, KONTO He ca C
OLEHEHO CLOTBETCTBME M NYCHATU H3 Nasapa CbrnacHo AeiCcTRallMTE HOPMATMBHM aKTOBE, WK He
cboTBeTCTBAT Ha nybaukyBaHuTe oT MoBUATen TexHuuecku cneuwdukauvmn Ha uHTepdeicure 3a
CBbP3BAHETO MM M Ca NPUUKHKM/IN NPEKbCBaHE;

51.6.4. {M3m. cbrnacysaHo ¢ Pelienue Ne 319/02.03.2007 r. Ha KPC) nospeau, NpU4UHEHW OT YCTPOACTRA
MAU CbOPBMEHNA, CBBP3aHN CNeh KpalHaTa TOUHa Ha MperuTe;

51.6.5. TouHocTTa M BEPHOCTTA Ha UHOOPMALMATA, NPeAOCTaBEHa OT KPEAWTHU UAW APYIH MHCTHTYLKK,
KOATO MOXe Aa Bbae B3eTa Nod BHUMAaHUE Npu UIrOTBAHE HA KPeaMTHATa OLEHKa;

51.6.6. (M3m. — B cuna ot 06.04.2013 r.) noBpean W TEXHUYECKU HEM3NPABHOCTH B MPEMM Ha APYMH

€/1eKTPOHHN CLoBLIUTERHM NPEANPUATHA;
51.6.7. BAOWEHO KAaYecTBO Ha eeKTPOHHAaTa chobLUTeNnHaTa yoiyra B [eHA Ha NPeHacAHeTo;

51.6.8. HemspasxoABaHW 6e3nnNaTHA MWUHYTH, BRKAIOYEHM B nakeT Ha aboHaT, KOWTO € npexechbn

Homepa/ara cu;

51.6.9. (M3m. — B cuaa or 07.01.2013 r.) HEBBIMOKHOCTTA HA KpaeH noTpebuTen, KOMTO € NpeHechbn
Homepa/aTa ¢y A3 M3NOA3Ba LEe/MA NPeAaNNaTeH KpeamT.

51.6.10. (M3m. — B cuna oT 06,08.2010 r.) BuamokHa 3aryba Ha NOA3BaHU SONBAHUTENHWU YCAYTU CAej,

npeHacAHe Ha HOMepa.

51.8. (Mam. ceriacyBaHo ¢ Pewerne Ne 319/02.03.2007 r. Ha KPC) AGoHaTbT/noTpebutenar QTroBapA 3a
BUHOBHO NPUYKHEHU BPEAN HA MPERNTE, B PE3YNTAT OT BKAIQYBAHE HA KPAKHK YCTPORCTBA, KOWTO He €a
€ OUEHEHO CbLOTBETCTBME M MYCHATU Ha N3s3apa CbrAACHO AEWCTBAULMTE HOPMAaTUBHW 3KTOBE, WM
Hecw'rsercraéw.u Ha nySnvkyeaHuTe oT MoBUATEN TeXHWUYeCKN cneuudnKaumuy Ha uHTepdeicure.

51.r. ABoHaTeT/noTpebuTensT OTrOBapA 3a NpUUMHERUTe Bpegu Ha MobunTen, KOWTO ca fipAKa W
HEeNnocpeacTBEHa MOCASAMLA OT HeM3NbLAHEHWE Ha 33AbMXeHuATa no ObwmTe ycnoBua W CKAIOHEHNA
A0TO80P U 33 NPONYCHATHTE NOA3KM NO PeAa HA 3aKOHa 33 334b/MKEHNATA U JOTOBOPUTE.

S1.A. (8 cuaa ot 28.09.2008 r.) ABOHaTLT OTrOBapA M 33 BCUUKU AONBAHUTEAHW /U3BBHPeAHW/ pa3xoaw,
CBBP3aHK CbC CbOMPAHETO Ha Ab/MHUMUTE OT HEFO CYMM.
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51.e. MobuaTten oTroBaps 3a npvYyMHeHuTe Ha notpebutenn (kpaiHuA notpebuten) Bpean, KOMTO Ca
NPAKa W HENOCPEACTBEHA NOCAEAMUA OT HEM3MBAHEHWE HA 334b/MKEeHMATa ¢ no O6wuTe yCaoBua,
CKAI0YEHWSA A0TOBOP W 33 NPONYCHATH NOA3K NO PeSa Ha 3aK0HA 33 3aA4b/DHEHUATA M 4OTOBOpUTE.

51.%. (B cuna ot 08.03,.2008r.) B chyyait Ha M3gaBaHe Ha TenedoHeH ykalaten, Mobwnten Hama aa HOCK
OTrOBOPHOCT NPU AONYCHATKM rPELWwKN AW HeTOYHOCTH B ny6/MkyBaHWUTe daHHU B TenedoHHUA yKasaTen,
OBLAMALM C& Ha PeliHn AN HETOYHM AaHHK, NOAAASHN OT 2300HATUTE MK Ha rpetiHn 6asM gaHHK 3a

aboHaTu, NPeaoCTaBeHK OT PYrM NPeanpUATHA.

51.3. (Hosa — B cuaa ot 30.03.2012 r.} Mofuaten abau vannawaHe Ha obeslleTeHUE B paamep Ha
peanHo NPeTLPNeHuTe U onpeaeneHy No cbaebeH peg Bpeayw, B Cy4aid Ha YCTAHOBEHO NO peja Ha
Pazgen XlIr ot HacToAwmTe O6WY YCAOBMA HENPaBOMEPHO nNpeHacaHe Ha Homep/a Ha aboHara ufuam B
HapyleHWe Ha YCTAaHOBEHWTE NPoUEAYPM 3a OCLWECTBABaHE Ha MPeHOCMMOCTTa Ha Homepara.
HapyuleHWeTo Ha npoueaypMTe 33 OCHLUWECTBABAHE HAa NPEHOCUMOCT Ha HOMepaTa cfefBa ga e
YCTaHOBEHO C BAA3DLA B chAa aKT HAa KPC MAM C OKOHYaTENHO pelleHHe Ha KOMMNETEHTHHUA CbA,.

IX. (M3m. cbraacysaHo ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; gon. cornacysaHo ¢ Pewenune Ng
319/02.03.2007 r. va KPC) NMPEKPATABAHE HA fJOTOBOPA 3A YCNYTHU K CNMMPAHE HA AOCTBINA A0

MPEXATA/MPEXUTE

52. (M3m. —8 cuna oT 30.03.2012 r.; U3m. — B cuna ot 06.04.2013 r.) C M3kAKO4EHWE HA NPEJBHAGHOTO B T.
54.8 OT HacToAwmTe OOWKM ycnoBuA, AeicTBMETO Ha floroBopa 3a yCAYrv B PaMKKUTE Ha NbPBOHaYaNHUA
My CPOK mome g3 Bbae npekpateHo eQHOCTPAHHO OT cTpaHa Ha aboHaTa € eAHOMECEYHO MUCMEHO
npeaussecte ag Mobuaten. B caydante, Korato Ha aboHaTa/noTpebuTenn e npegocTaBeHo KpakHo
YCTPOMCTBO 3a NOA3BaHe, NPegu3BecTMeTO C8 CHMTA BaAMAHO OTNpaBero, CAMO aKo B NocaegHKUA AEH Ha
cpoka Ha npeguasectweTto, aboHaTeT/ NoTpebMTEnaT BbpHEe CbLOTBETHOTO KpaitHo ycTpoiictBo B
MarasuHa, B KOMTO e nogan Npedy3BecTUeTo WU ako EAHOBPEMEHHO C NOA3BAHE HA NpeaM3BecTHeTo,
afoHaTLT/ NoTpebMTeNAT @ 3aNNaTHA CLOTBETHATa CTOMHOCT Ha NPeLOCTaBEHOTO MY KpaHHO yCTpoicTBO.

52.a. (Hoea — B cuna ot 30.03.2012 r.) B ciayyaute no T. 28.5 aboHaTbT/NOTpebUTEAAT MMa NPasBo 4a
npexpaTu BescpoyHMa 4OroBop C eHOMECEYHO npeaussecTie, Bes oa ALK HeyCTONKK 3a ToBa.

53. (Otm. —B cuna ot 30.03.2012r.)

54, (M3m. cvraacysado ¢ Pewenue Ne 639/13.04.2006 r. Ha KPC; Wam. — 8 cuna oT 06.04.2013 r.)
MoGurAaTen Mma NPaBo eAHOCTPAHHO A3 NpeKkpaTh JoroBopa 3a YCIyrM MAK BPEMEHHO 4a Cripe gocThna
Ha aboHaTa A0 Mpexara B ChneaHuTe Clydau:

54.1. (Uam, cornacysaHo ¢ Pewerve Ne 639/13.04.2006 r, Ha KPC; M3m. — B cuna oT 06.04.2013 r.) MNpu
HennawaxHe Ha AbAHMMHU CYMH Cnen N3Tidyase CpOKa 3a nnawaHe.

54.2. (M3am. cvraacysaHo ¢ Pewenune Ne 639/13.04.2006 r. #a KPC)} Mpu HeBHacAHe Ha M3WCKaHaTa
rapaHuUMoHHa CYMa NP NPeBnILEH KPeguTeH JUMMT, aKO CTOMHOCTTa Ha MON3BAHUTE yCcayrM He Hbae
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YCNOBKA.

54.3. TIpM HEeBHACAHE Ha W3uUCKaHaTa NpPM ycnoBuATa Ha T. 15 o1 HactoAwmrte OOWM yCNOBMA
rapaHUMOHHA Cyma,

54.4. [Qon. cbrnacysaHo ¢ Pewenne No 319/02.03.2007 r. va KPC, M3am, — 8 cuaa o1 07.01.2013 r.) KoraTo
aboHaTLT/NOTPEBUTENAT M3NOA3BA TEXHWMYECKM CPEACTBa 3@ NON3BAHETO HA MPeKaTa/MpemuTe, KOUTo
He OTrOBaPAT HAa NOCOYEHUTE B HacToAwMTe OO M YCNOBHUA M3NCKBAHKMA, AW € M3NOA3BAN WM A0NYCKAA
Aa 6bOaT UZNOA3BAKK eAEKTPOHHW ChoBIUMTENHYM YCTPOACTBA MAW eNeKTPOHHK ChoBMTenHU YCAYrK 33
HE3aKOHHW Lenu.

54.5. (U3m. cernacysaxo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC, Mam. — e cuna ot 07.01.2013 r.) KoraTo
aboHaTbT/NOTPEGUTENAT @ NOAYYM WAM @ HanpaBuA onuT Aa noayduu ot Mobunten waM m3nonsea
eNeKTPOHHH CboDLUMTENHM YCAYTK UAK YCTPOINCTBa Ypes He3aKoHHW CpeacTea.

54.6. (Mam. cbrnacyeaHo c Pewenune No 639/13.04.2006 r. Ha KPC) MpM cucTemHo HapyuwieHWe Ha
HacToRlMTe O61UM YCAOBKMA OT CTpaHa Ha aboHara/noTpebutens, BLNPEKY U3PUYHOTO MY YBe4OMABAHE
oT Mo6unten. CUCTEMHO HapylueHHe Mo CMACHAA Ha NPeaxXcAHOTO H3peYeHUEe 03HaYaBa HapylleHne Ha
3a4bAKeHne no Tesu O6wmM ycnoeua uav no floroesopa 2a ycnyru, AONYCHAaTo TPW MM NOBEYe MbLTA B
npoabaxeHue Ha 1 (eaxa) roamHa.

54.7. (M3m. n gon. corhacysaHo ¢ Pewenne No 639/13.04.2006 r. na KPC) KoraTo ca Hanuue DocTaTbuHo
OCHOBaHMA Aa ce cuuTa, Yye aboHaTLT/NoTpeSUTenaT OCbLLLEcTBABA TpadMK C Uen peannavpaHe Ha
neuan6a 3a cebe cv n/Mnn 3a TpeTH AKLa Bes M3PHYHOTO NMCMEHO Cbrnacve Ha Mobuaten.

54.8. (Aon. cernacysaHo ¢ Pewenne Ne 639/13.04.2006 r. Ha KPC; aon. cernacysaHo ¢ PeweHune Ng
319/02.03.2007 r. Ha KPC) Mpu peanusmpara Ha HeTMMYeH Ypaduk ot aborata/notpebutenn Ha yoayry.
B To3n chayyad cnupaHeTo Ha JOCTLNA A0 Mpexata/MpemuTe e A0 M3ACHABAHE HA NPUMUHWUTE 33
OCBLWECTBABAHE Ha HETUNWUYHKUA TPadWK M NOCTUraHe Ha CNOPasyMeHMe 33 YpemaaHe Ha Bb3HUKHaNuTe
$UHAHCOBK 3aabMKEHUA,

54.9, ([on. curnacyBaHo ¢ Pewerne Ne 639/13.,04.2006 r. Ha KPC) Mpu Hapywexue HA T. 35.6 n 1.35.8 oT
Teau 06K ycnosuA.

54.10. (Oon. B cvaa ot 06.08.2010 r.; Uam. B cuna ot 07.01.2013 r.) B cayuaii, ue & cpok oT 10 /aecet/
AHW, CYWTAHO OT HanaraHero Ha OrpPaHWMYEHUA 3a NOA3BAHETO Ha ycayrv No pega Ha 1. 39.r. o7
Hactoawmte O6WK ycnosua, aBoHaTLT He 3anNat™ 3a8bAMeHMATa cu Kbm [apABaluus O0CTaBHMK,
Mobunten moxe aa npexkpati gorosopa ¢ aboHaTa u aa ebpHe Ha Obpxkatena Ha obxeara oT Homepa
npeHeceHHA HOMEp,

54,11, (Hoe — B cuna ot 06.08.2010 r.) B cny4anTe, KOraTc ce YCTaHOBY HENPaBOMEPHO NpeHacAHe Ha

HOmepara.

29




54.12. ,forosopbT Ha abonata/noTpebutens ce cuuTa 33 eAHOCTPEHHO MPEKPaTeH o7 CTpaHa Ha
Mo6uaten, B caydai ye aabagata Ha NASWAHETO HA AbAMUMHUTE CYMW OT aboxata/noTpeburens e

NPOABAMKMAA NoBeve oT 124 geHa.”

s4.a. {fon. cbrnacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC) MobunTesn uma Npaso 43 NPerpaTy
egHOCTPaHHO ¢ 1 (BAHO) MECeYHO MMCMEHOo npeausBecTie [oroBopa 3a YCAyru fpu NpexkpaTABaHe Ha
NpEeAOCTaBAHETO Ha A3ZeHa YCayra oF cTpaHa Ha Mobunten u B CbOTBETCTBME C ThPTOBCKATA NMOANTUKA

Ha APYMECTBOTO.

54.6. (Jon. cernacysaHo ¢ Pewenune Ne 639/13.04.2006 r. Ha KPC; pon. cbraacyBaHo ¢ Pewexue No
319/02.03.2007 r. Ha KPC) Mobunten vma npaso Aa cnpe aocrena Ao MpeaTa/mpemuTe, cneg
npeaBapuTenHOTO YBEAOMABAHE Ha abBonarta/noTpeburens B NoAxoAALL, CPOK U B CAELHWTE CAYUaN.

54.6.1. (M3m. cwraacysano ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Koraro MHGopmaumaTa, CoAbpHalla
ce 8 SIM KaptaTta Ha aboHaTa/norpebutena e HembaHa MK ce aybanpa ¢ uHdopmaumaTa or apyra SIM
KapTa, DErMCTPMpaHa B CboTBETHaTa mpexa. B Tosu caydait MoBuaten cnupa Aoctena Ao
MpeKaTa/MperuTe L0 M3ACHABAHE HA CAy4aa U HamanAsa C 1/30 meceyHata aboHameHTHa LeHA 3a
BCEKKM 24-4acoB Neprog OT MOMEHTa Ha CNMPaHe A0 Bb3CTaHOBABAHE HA A0CTbNA.

54.6.2. {fion. cbrnacysaHo ¢ Pewenne Ne 319/02.03.2007 r. Ha KPC) Mpyu npoyysaHe V38bPLWEHO Bb3
OCHOBA Ha MOCTbNMAA NucmeHa wanba uau curdan cpewy aboHat/ notpebuten 3a M3BBPLLEHM
HENPaBOMEPHW AeicTenA, obesnokouTenHn u/uan  3noymuunenu obamaanuA. [ocTemeT A0
MpesaTa/MpexuTe Ce Cnnpa A0 U3ACHABaHe Ha 0BCToATeNCTBaTa NO Kanbarta.

54.8. (M3m. B cuna ot 06.08.2010 r.) florosopsT Ha aboHaTa, KOMTO € Nofjan 3ansaeHue 3a NpeHacaHe Ha
Homepa orT MobuaTten, ce npleupamsa 1o peda, npeaBvAeH B HacToAuMTe O6LM YCNoBMA N CHIIOMEHHUA
AOroBOp 3a ycayru. [orosopHute oTHOWeHWA Ha aboHata ¢ MoBuATen ce CYWTaT 3a NpeKpaTeHu Ha
[aTaTa, Ha KORTO Ce AeaKTMBMPA ACCTBLITBT Ha aBoHaTa A0 mpexata Ha Mobuaren. ABoHatoT Cnegea aa
naat¥ Ha MobBuaTen BCUYKM 3a4bAMEHMSA, NocoveHy B T.34.B OT HacToALMTe O6wwm ycnosma. B cay4aid,
ye aboHaTHT Kenae NPEHOCMMOCT Ha 4acT OT BCMUKM HOMEpA, npeaocTaseHl my oT Mobunren no
AOroBOpa 33 YCAYIM, CbUWMAT He ce NPeKpPaTABa No OTHOLIEHUE HAa HOMEPAaTa, OCTaBallK B MpeaTa Ha

Mobuaren.
X. MPEAN/IATEH NAKET YC/IYTU

55. {(M3m. ¥ Jon. ceraacyBaHo ¢ Pewenmne Ne 319/02.03.2007 r. Ha KPC} Mobunten npeaoctasa
Bb3MOMHOCT 3a A0CTbN 40 MpexaTa/mpexkuTe M NOA3IBAHE HAa yCayruTe M 4Ypes 3aKkynyBaHe Ha

npeansaTeH nakeT oT yCAyTH.

56, (U3m. cbrnacysaHo ¢ Pewenue Ne 319/02.03.2007 r. Ha KPC, Mam. — B cnna ot 07.01.2013 r.)
KOHKpeTHUAT 0Bem Ha yciyrute, npegocTasAHn Ha notpebutenute, 3akynuau npeannateH nakert, ce
onpeaenA CbINacHO NPUACKKMUTE CTAHZAPTH M TEXHONOTMYHUTE BH3MOMKHOCTW Ha MPEXMIUTE, NOCOYEHH
B NPegOCTaBAHOTO Ha noTpeGuUTeNIMTe NPM 3aKyNyBaHe Ha NAKeTa PBROBOACTBO, PErAameHTMPallLo peaa
M Ha4MHa 3a K3non3saHeto my. MoTpebuTennTe MOraT cnes akTMBUpaHe Ha NpUMa poyMHHT ycayraTa 1
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OT MpeaTa Ha ApYrMa oneparop.

57. UeHaTa Ha npeAnnaTeHUA NaxkerT ce 3anaawa oT norpebutens npu 3akynyBaHeTo My, CbiflacHO
UeHopasnuc Ha Mobuaren.

58. {Mam. cwraacysaHo ¢ Petuenue Ne 319/02.03.2007 r. Ha KPC) Motpebuten, sakynua npegnnarted
NakeT, moxme Aa craHe abodar Ha Mo6uaten no pega, nocoved B pasgen Il or Hacroawmre Obuwm
yC/IOBKA, KAaTO 3anask NoA3BaHuAa A0 MOMEHTa Homep,

58a (8 cuna oT 12.11.2009 r.) NoTpefuTennte ca 3agbKeHN 43 NpedocTaBAT Ha Mobuaten cnegHute
CBOM Z3HHK: 33 NOTPEBMTENN — PUIMYECKM TMLE — TPUTE UMEHA, eAWMHEH rPaXIaHCKM Homep (v agpec 3a
MmoTpe6GuUTEN, KOWTO €3 3aN0YHaNM NOA3BAHETO Ha npeanaateHu ycayru cneg 01.01.2010 r.), 3a
YYMHMOECTPARHWA /IMUA — AMMEH HOMEP ¥ HOMEP Ha nacnopra MAW APyl EKBUBANEHTEH AOKYMEHT 3a
CamMONIMYHOCT; 33 YYMOECTPAaHHK AKua 6e3 AMYeR HoMEp — HOMep Ha NacnopTa MAK ApYr eKBUBaNEHTEH
OOKYMEHT 38 CaMONMYHOCT; 33 NOTpebuTenn - pUANYEckd AMua ¥ PU3NYEeCcKH AMLA — eaHOAMUHW
ThpProsuy — HANMEHOBaRWE, CeAaNUILE, 3apec HA YNPaBAEHUE M ChOTBETEH MAeHTMdKMKAUMOHEH KOa. 3a
ManoAETHA U HEeNbAHONETHM noTPebuTenH, KOWTO HE NPWTEMABAT AOKYMEHT 33 CaMOJIMYHOCT, ce
CbBUpaT A3HHUTE HA 3AKOHHWUTE UM NPELCTaBUTENN — POAUTENM, NONIeYUTENU MM HACTORHUUM.

58.6. {8 cvna or 12.11.2009 r.} [aHHuTe ce NpenoCTapAT OT noTpebuTenuTe upes nojasaHe Ha
pervcTpauMoHHz $opma AIMYHO MAW YPe3 Mb/AHOMOLHKK € HOTapWanHo 3aBepeHd NBbAHOMOIWHO, OT
. KOETO M3PUYHO A3 € BUOHO, Y& YNbJAHOMOUEHWAT UMa NPaBo g4a NPenocTaBA AaHHWTE OT MMeTo Ha
yabaHomowmTtena npes Mobunten. MobGunten He OTroBapa 33 AOCTOBEPHOCTTZ M aKTYA/IROCTTa Ha
npeaocTaBeHMTe OT noTpebutenute gaHHW. [loTpebutennte, 3akynuAM npednaaTed naker cneq
01.01,2010 r. npepocTasaT JaHHUTE CK Npean akTUBYPaHE Ha NpeanaaTeHarta ycayra.

58.8. (B cuna o7 12.11.2009 r.) Undapmauma 3a cuBupaHuTe AaHHW Ha noTtpebutenute n peaa U HaurHa
Ha npepocTaeaHeTo @ nNyBAMKyBaHa Ha WHTepHeT cTpaHuMuara Ha MobraTen u ce npegocTaga 8
marasnHuTe Ha MoBuaTen, kakTo u npu obaxigaHe Ha KOHTaKT UeHTbpa.

X1. IPEANOXEHUA, HANBHU U MONEBU

59. Agpecupanute go Mobuaten npegnoskeHua, wanbu u monbwu ce pasrnexgar v pewaear orv
Mo6uATEN He MO-KbCHO OT eAWH Mecel, 0T NOAY4YaBaHeTo MM, KaTo #anbonofarenat ce UHdopmupa

NMCMeHOD 3a peaynTara.

60. (Mam. — B cuna ot 30.03.2012 r.; M3m. — B cuna or 06.04.2013 r.} Cneq nogasaHe Ha anba npeg
Mob6unten, cebp3aHa ¢ ocnopeaHe Ha Ab/KUMU cymu No ¢akTypa, Mobunten paarnemaa wanbata s
CpOKa no T.59 M npu yaosneteopAsaHe Ha Manbata msgasa SOKYMEHT 33 KOPEKUMA Ha CbOTBETHara
$axTypa. B cnyvaid, ye cymara no ¢aKTypaTa € nnaTeHa, CTONHOCTa Ha KOPeKUMATa Ce Bpbla Ha aboHarTa.
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CbXpaHABa perucTp Ha BCUYKHU #anbu ¥ Mmonbu, 3a KOMTO CE NPUAAra TOBA YCAOBKUE, KAaKTO W OTIOBOpUTE

A0 TAX 33 CPOK OT 24 meceLa.

XL.A. TOAYYABAHE HA HHGOPMALMA 3A LEHKW M BEHOBW NAKETH W HOBW YCNTYTU NO AOICBOPA
3A NPEAOCTABAHE HA YCNYTA

61a. (MU2m. — B cvaa o 30,03.2012 r.) AGoHaTture/MloTpebutendre moraT Aa nosaydaTt uHdopmauusa 3a
LEHM KW LLEHOBM [TaKETH, KaKTO M 33 NPEAQCTABAHKUTE YCAYTH, 33 BCUM KU NPUAMKUMU Tapudu n Takeu 3a
MOAAPBHKE, 33 NpeanaraHnTe HauyMHU Ha NA3UAHE U BCUYKM PA3NIMKW B PAaaxcAuTe, NPOMATUYELLM OT
pasnuuHmMTe HauWHK Ha nAawaHe, or MHTepHeT crpaHuuaTta Ha Mobunten — www.mtel.bg, kakto 1 B

MarasmMHnTe Ha ApPyHecTBoTO.

XIl. 3AUKMTA HA IMYHWUTE JAHHHA

62. (fon. cvraacysaHo ¢ Pewenne N2 635/13.04.2006 r. na KPC) MudopmaumnaTta, aTHacawWa ce AO
notpebutenute u aboHaTUTe U ChAbPIKALLA ce B 6azaTa AaHHW Ha Mobunten He moxe Ja ce NpesfoCTaBA
Ha TPETH AKLLA, OCBEH C M3PUYHOTO Cbraacke Ha notpebutens/aboHata ufuamn cernacHo Gwvarapckure

3aKOHH.

63. (Mam. W mon. cbraacyBaHo € Pewenue Ne 639/13.04.2006 r. wa KPC) 3a npeaocTaBAHETO Ha
efIeKTPOHHW cpobumTenHu yeayrt MoBunten moxe aa cebupa, o6paboTsa, ¥snN0A3Ba M ChXPaHABA
cNegHNTE AMYHY JaHHW, SaHHY 33 NOBMKBAHWA W JaKHU 33 MECTONO/OMEHMWE:

63.1. laHHu Ha norTpebuTennTe, HeobXoaumMK 3a NPEAOCTABAHE Ha eAEKTPOHHY ChoBLWUTENHM YCAYTH, 38
TaKCyBaHe, 34 ¢10pMMpaHe Ha CMETKHTE Ha aGOHamre, KaKTO U 3a AOKa3BaHe Ha TAXHATa AOCTOBEPHOCT -

TPadgUYHU AaHHHU:

a) (M3m. — B cunna ot 30.03.2012 r.) Homep Ha BMKaLy, 1 Ha BUKaH abonat/norpebuTen 1 HoMep Ha KapTa
3a e/IeKTPOHHO pa3naawane;

6) Hayano Y Kpail Ha NOBMKBAHETO, ONPEABNEHM € AaTa WU 4aC, C TOMHOCT N0 CeKYHAA NPU HaAW4YMe Ha
TEXHUUECKa BBIMOMHOCT U/UAK NPpU NPEHOC Ha AaHHKU — 0BeM Ha NpeHeceHuTe AaHHHK;

B) BUA HA NPEAOCTABAHaTa yCAyra;

r} TOUKM HA B3aMMHO CBbP3BaHe MPM OCHLIECTEABAHE HAa NMOBMKBAHETO, HAYaho M Kpalk Ha TAXHOTO
¥3aN0A3BaHe, ONpPeAEeNeHn € AATa W Yac;

A) AaHHK, HeoBxogumy 33 pOpMUPaHe Ha LIEHUTE H3 NOBMKBAHWATA, KAaTO BMA, Ha BPb3KaTa MAK YacoBU
U TePUTOPUAAHK 30HHU;

e) MecTonoACHEHWE Ha KpaeH moTpeduTen Ha ycnyra, NpeaocTaBAHa Ypes MPEXUTE, BRAIOYNUTEIHO NpK
NPeAOCTaBAHE HaA YCAYTaTa , pOYMUHT.

32



63.2. AaHHu HeoOxoAMMM 33 M3roTBAHe Ha aBGoHaTHWTE CMETHMW, KaKTO M 3a JOKasBaHe Ha TAXHaTa

20CTOBEPHOCT:

a) paHHKW 33 aboHaTa: 33 PU3HYECKM NULA — TPUTE UMEHR, eAMHEH TPaMA3HCKM HOMepP W agpec, a 3a
YYHABCTPAHHWA UL — IMMEH HOMEP; 33 I0PUAUYECKH AMUA Y UINHECKK IMLA — €4HOAMYHW ThProBUK —
HanMeHoBaHHWe, cepanuile, agpec Ha ynpasncHUe U CbOTBETEH HAEHTHd)MKaLLHOHEH KoA,;

6) B4 Ha U3NCA3BAHUTE ENEKTPOHHH C'bOﬁUJ.MTE.ﬂHH YCnymm,;

r) obuy 6poit mepHuK {TaKCoBM) eauMHKUM, HAYMCNEHW 33 CLOTBETHUA Nepuoj, Ha U3roTBAHE Ha CMETKaTa

np1 NepruoanyHa CMeTKa;
A) CTOMHOCT Ha NOA3BAHUTE YCAYIM 33 CLOTBETHUA NEPUOA,;

2) MHPOPMAELWA, OTHOCHO M3DpaHua oT aboHaTa HauMH Ha NAawaHe WM W3BBLPLEHUTE KW AbKMMUTE

nA3ALaHWRA;

3) uHdopmauma 3a 3aaBeHn oT aboHaTa NMPOMEHM B NONIBAHETO Ha ycCAyrata — OrpaHudeHue 3a
noA3BaHe, 0TNaAaHe Ha orpaHuueHue;

W) opyrv gaHHM 33 aBoHaTa npY HanaWyve Ha NUCMEHO Cbraacue OT crpaHa Ha aboHara, cbraacHo
pasnopeabuTe Ha 3aKoHa 33 3aMTa Ha NUUHNTE AaHHK,

63.3. [laHHM 33 MECTONO/IOMEHNE — AaHHWU, KOMTO ce 06paBoTBaT B eNeKTPOHHUTE CbODIIUTENAHN MpEHHN
33 OnpeaensHe Ha recrpagCKOTO MECTONOAOKEHNE HA KPANHOTO eNeKTPOHHO ChOBLWMTENHO YCTPOWCTEO
Ha notpeburenn.

63.4. MobBunten cuxpaHaBa AaHHM, HeobxoaumK 3a pasnnaulaHe M 3a GopMUpaHe Ha CMETKUTE Ha
aBoHatute cneg NPUKAIOYBAHE HA NOBUMKBAHETO WAM Bpb3KaTa 3a nNepuod or l(egHa) roguHa cneg,
usnpawaHe Ha aboHaTHaTa cMeTKa. Jb/iKMMaTa cyma No w3gaaeHata axTypa moxke aa 6bge ocnopeHa
B CPOK 0T 6 (lwecT) meceua o7 HeMHOTO MaNpaLLaHe.

64. MNpefocTaBAHETO Ha EAEKTPOHHKU CbOOWMTENHW yCayrM He moxe a3 6Gbae obBLp3aHo c
npefoCcTaBAHETO Ha AIMMHKM GAHHW, KOWTO He ca Heobxogumu 33 NpeaoCT2BAHETO HA HAKOA OT Te3u

YCyTH.

65. Mobunten uma npaso oa 06paboTea faHHK, OTHACAWM ce 33 aBoHaTK MAKM NOTPebUTEeNU HA TPEeTH
NKUA-ACCTAaBYALY HA YCAYIM WK APYTA eNeKTPOHHU CoobWwmMTenHn npeanpuATHA, ACKOAKOTO TOBA €
HEOBXOAHMO 33 M3Nb/HEHWE Ha 334b/MKeHUATa Ha Mobunten nNo CKAOYEHH A0roBopn C TE3W
AOCTaBYMUKM Ha YCAYIM WX eNeKTROHHHK CbOﬁLLI,HTEJ’IHH onepaTopu wWAM 33 W3NbAHEHWE Ha
3aAbNMeHnATa No PaspewleHunaTa.

66. (Mam. cornacysaHo ¢ Pewenune Ne 639/13.04.2006 r. va KPC) MoSunten uma npaeo ga cobupa,
cbXpaHasa, obpaboTea M M3NON3Ba AAHHWM 33 NOBUKBAHWA Ha aboHaTk, naTpeburenn M apyrv auua,
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c ue
cbbupaHe Ha B3emaHuA.

69.4. (Hoea — B cuna ot 30.03.2012 r.) B caywait Ha HapylWeHWe Ha CUIYPHOCTTa Ha IMYHW A3HHW, KOETO
MoMe Aa nosauae HebnaronpuUATHO Ha AKYHW OAHHW MAM HA HENPUKOCHOBEHOCTTA Ha JIMYHUA HUBOT Ha
aBoHaT/noTpebuten, Mobuaten ro yBEAOMABA CBOEBPEMEHHOD 33 KOHCTATMPAHOTO HapylleHue.
ABoHaTuT/noTpebutenat moxe ga He Guae yBeAOMABaH 33 Hapywenueto, xorato MoBuaten e
JoKasano nped KOMMCHMATA 3a 3alUTa HA IMHHKUTE J3HHK, Ye e NPeanpueno NOAXOAAWM TEXHONOTHYHN
MEPKM 33 3AMTA HA CUTYPHOCTTa Ha AMYHATE OAHHM, KOWTO Ca ODeKT Ha HapylleHueTo. Takuaa
TEXHONOMMYHA MEPKM 33 3aWMTa NPaBaT AaHHATe Hepa3bupaemu 33 BCAKO /IKLE, KOETO HAMA NpaBo Ha

AOCTBA 40 TAX.

69.e. (Hora — B cuaa ot 30.03.2012 r.) Npu yeepomnasake Ha aboHata/noTpebutens no T.69.4. we ce
ONWCBaT Ha#-ManKo: eCTeCTBOTO Ha HAPYIEHWETO Ha CUIYPHOCTTa Ha AMYHUTE AGHHU Ha norpeburens;
TOYKMTE 33 KOHTAKT, OT KOMTO MOME Aa Ce MoAyYn noseye MHGOPMaLMA; NpPenopbunTenHn MEPKH 33
CMEKYaBaHE Ha €BEeHTyanHWTe HebBAaronpuATHWM nocieguud OT HapYWEeHUeTo Ha CUIypHOCTTa Ha
AWMHUTE S3HHK Ha aboHaTa MK Ha GHIMYECKOTO AMLE.

XILA. B3AMMOOTHOIUEHUA HA ABOHATA/NOTPEBMTENA C MOBUATEA B KAYECTBOTO MY HA
MPUEMALL IOCTABUYMK (M3M. B CUNA OT 06.08.2010 I'.; U3M. B CMNA OT 07.01.2013 r.)

70. (U3m. B cuna o 06.08.2010 r.; Mam. B cuna ot 07.01.2013 r.) ABoHat/noTpebuten noaaBa 3anBAeHue
33 NPEHOCMMOCT Ha Homep/Homepa go MobunTen wnu HEros onpasomolleH avcTpubyTtop wau
TBPrOBCKK NpeAcTasuTen. 3assaeHueTo cnepsa ga 6bae coriacHo obpalely, usrotaeH ot Mobuaten,
KOMTO CbaAbpIHa PEKBUIKTHMTE O T. 72.

71, (M3m. B cuna ot 06.08.2010 r.) AboHaTuT/moTpebuTenaT cAegsa 43 3anaaTM  €AHOKPATHA
notpebuTencka LeHa, B ciydaik e MoBuaTen e onpefeaun TaKaea UeHa B ueHopasnuca cu. Mpu
3annalaHe Ha eAHOKPaTHATA LieHa 33 NPEHACAHEe Ha HOMep NpY NOAABAHE HA 33ABNEHNETO (B CAyyail ue
TakaBa ce Abawy) AGowara/notpebuTess nonyyasa Pa3X0A00NPaBAATENEH JOKYMEHT, KOWTO
yaocTopepaBa $aKTa Ha 3anAaWaHeTo Ha TakcaTa.

72. (U3m. B cuna ot 06.08.20130 r.; Uam. B cuna ot 07,01.2013 r.) 3asBneHuero Tpabsa ga cbAbpMa:
72.1. 3a AboHatu/Norpeburenu —
72.1.1. 3a pusnyeckun Avua Bbarapcky rpamaali — TPUTE NMEHa, eAMHEH rPaKAaHCKK Homep /EMH/;

72.1.2. 3a ¢usnuyecku nmua GbArapCkM rPamgaaHn - HeMbAHOAeTHU rnoTpebutenn Ha npeannaTeHu
YCAYrY, KOMTO MMaT M3430eHa AMYHA HapTa — 3aAB/AEHMETD CbAbPMA TeXHUTE WAEHTUOMKALMOHHK
AAHHM, BRAKYUTENHO ¥ CbrAacKe 33 NPeHOCUMMOCT OT 3aHOHHUTE MM NPeAcCTaBUTeNN;

72.1.3. 3a pM3MUECKM NKLE YYMOECTPAHHKM TPaXKAAHW — MMEBHA, AMYEH Homep {B ciy4ail Ye e Haauue
TaKbLB) UM HOMED Ha BanMaeH NOKYMEHT 33 CaMOAMYHOCT;
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72.1.4. 3a ¢uUaMLecKU AKLa, yrpakHABAWM cBoboaHa Npodecua MAK 3aHAATYWIACKA AeAHOCT — TpuTe
MmeHa, koa no pernctop BY/ICTAT/ETH;

72.1.5. 3a AGoHatv/MNoTpeburenn KPUANYECKN AMUE!

72.1.5.1. 3a wpugmdecky nuua v dUsMueckt AMUa —~ eAHONNUHKM THPrOBLUM — HaMMEHOBaHWe, CbOTBETEH

HAEHTUOMKALMOHEH KO4;

72.1.5.2. 33 OpraHM3auUMM, KOUTO HAMAT CTATYT Ha IOPWAMMECKO NWLE — HAaUMEHOBaHUME U CHOTBETEH

.H,ﬂ,EHTHdJHKaLI,HOHEH KO, TPUTE UMEHa Ha NPeaCTaBNABALLIMA,

72.1.6. {Otm. B cuna or 07.01.2013 1)
72.1.7. (Otm. B cuna o1 07.01,2013 r.)

72.2. Homep/a wau l-'lomepa JMSISDN/, 3a KoitTo/®OKMTO Ce OTHACA 32RBNEHMETO 3a PEHACAHE,;
72.3. (Ortm. 8 cna ot 07.01.2013 1)

72.4. TenedoneH HoMmep 33 Bpb3IKa ¢ ABoHaTa/MoTpebutens;

72.5. (M3m. — B ciupa ot 07.01.2013r.) MNMoanuc, Tpute umeda Ha ABoHaTa/Motpebutens wan
YNBAHOMOLWEHNA NPeACTaBHTeN, AaTa U ToUeH Yac Ha NoJaBaHe Ha 3aRBACHUETO;

72.5.a (Hoe - B cuna ot 07.01.2013r.) BB3MOKHOCT 338 M3PMYHO MUCMEHO M3ABAGHWE HA
AfBonaTa/loTpefiutenn 3a crapTMpaHe Ha npoueAypaTta No NPeHacAHe OT MOMEHTA Ha NOAABaHe Ha
3aABfE@HMeTO 33 MnpeHacaHe. MaaeneHueto cnegfpa A3 Obae  M3PMHMHO  NOANMCAHO  OT

ABonata/Notpebutena.

72.5.6. (Hoe — B cuna ot 07.01.2013r.) Bb3mMOMHOCT 33 MW3PUUHO NWUCMEHO W3ABAEHME Ha

A6onarta/TloTpeburens 3a CraptvpaHe Ha npougAypaTta No npeHacsHe 7 KaneHZapHu AHM cnea
nogasade Ha 3aAB/IeHHETO 33 npeHacAHe. HanBneHueTo cneppa La ﬁbﬂ,e U3PUYHHO noanucaxlo ot

ABonarta/Morpeburens.

72.5.8. {HoB — B cuna ot 07.01.2013r.) B cayuair, ve aboHatwt/noTpeburenar He e u3bpan HAKGA OT
BB3aMOMHOCTUTE NO T. 72.5.2. 1 T. 72.5.6. ce npuema, ye e usbpaHa BbamoxHocTTa no T, 72.5.6,

72.6. Neknapauma ot ABoHaTa/NoTpebutens, ye NOoCoYeHWTE OT HEro AaHHK B 2aABAEHHETO Ca BEPHM,

72.7. NMcmeHo cbraacke oT crpaHa Ha ABoHata/TloTpebuTens 3a npexkpatAsaHe Ha AOrOBOPHWUTE my
OTHoweHMs ¢ [apsBallWa A0CTaBUMK MO OTHOLWIEHME Ha HOMEepa/Ta, NMoCcovYeHK B 3asBAEHWERTO 33
NPeHOCHMMOCT, CHWUTAHO OT AaTaTa Ha npeHacAHe Ha Homepa/Ta B mpexara Ha Mobunten, KaKTo U
AeKMapaumMa oT cTpaHa Ha ABoHara/llotpeburenn, ye (e M3NbAHKM BCUYKM 334b/DKEHWUA, NPOU3TUHALLM
OT HHAMBMAYANHMA MY A0TOBOP C [lapABaLLMA JOCTaBYMK B criegHaTa opma:
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~Cvanaces com Jozoaopem 3a moBuaHu menedoHHu yonyau, craloded ¢ [ume Ha [fapasawjus
daocmaeyuk] da 6vde npexpamed Mo omuoweHue Ha Homepa/ma, yuemo npeHacaHe 30A6R8UM €
HACMOAWOMO 30A81EHUE 30 NPEeHOCUMOCT. [erRnapupaM, 42 We Uu3AbAHA 8CUNKU 3a0bAMEHUS,
Apousmuyowy om 302080pa 110 NpPedxodHomMo uspeverue srmoHumenso Ho 6ez da ce ozpanuvasa do,
3adbANMEHUAMA C8bP3AHU € HeusmbaHeHue Ha 3adbANteruama no mo3su doz2o8op.”

72.8. UIHPopMHUpPaHO CeriacMe, Ye B CYYai Ha NPeKParABaHe Ha npoueaypaTta 3a NpPeHoCUMOoCT npeau
HeliHOTO NpUKAOYBRaHE, BONEM3ABAEHUETO 3a MPEeKpaTtABaHe Ha AOroeopa C fAapAsawinsa A0CTaBUMK U
ybAHoMoOWaBaHeTo Ha Mobuaren, cueraacHo 1. 64.8. no-00Ay Ce CYKTaT OTTEFNeHH, B CnegHaTta dopma:

»Pa3Bupam u ce cvznacasam, 4e 8 cAyyali HO NPEeKPEMABaHE HA Apoyedypama 3a NpeHocumocm npedu
HelHOMO RpuKMoYagHe, cbaaacuemo Mmu 3a npekpamasaxe HO 0ozogopa c [ume Ha fapaeawjun
docmasyuk], Kakmo u ynbaHomowasaremc Ha ,Mobuamen” EAL da delicrneo om moe ume u 3a Moa
CMemHad ce CHUma 3a aemomMamu4Ho ommeaneHo.”

72.9. YnoaHomouwasaHe Ha Mobuaten ot ctpaHa Ha ABorarta/TTorpeBurtens ga NnpexkpaTti A0r0BOPHKTE
B3aumooTHOWeHUA Memay Abouara/Totpebutens w [apAsalima A0CTaBunK B cnegHaTta dopma:
»Ynvnromowaeam ,,Mobunmen” EAL:

- 8a npekpamu om Moe ume u 3d Mos cvemka dozaaopa ¢ [ume Ha fapssawus docmasquk] kamo
omnpoay HACMOAWOMO 3aA6AeHue 30 fpeHacaHe Kvm [ume Ho Jopasautua docmaeduk], xamo
Hacmoawomo 3gseneHue cnedea da ce cwuma 30 AucMeHo npedulsecmue 30 NPEeKPAMABAHE HA
daycmpareH 8020680p, 10 OMHOWEHUE HO HOMePOmd, YUAMO NPeHOCUMOCT 3AERBOM C HE20, KAKITO U

- 0ag ussbpwu Heobxodumume cbobpa3HO 3aKoMa Odelicmsus N0 OCBLEcMmoAsaHe HA npoyeca Ha

npexocumocm.”

72.10. Coraacve or AboHata/[loTpebuTena 3a npegocrasaHe Ha JaHHUTE Ha nocnegHua Ha MobBunten,
BX/IIOYUTENHO HeoBX0AMMMUTE AMYHM AaHHM, OT CTpaHa Ha JapABalMAa 40CTaBYMK B cneaHaTa dopma:

~Cvenacen com, fume Ha fapasoujus docmasuux] da apedocmasy Heobxodumume AaRHHU, CMHACAUU Ce
do meH 8 kavecmeomo mu Ha Aboxam/Nompebumen, Ha Mobunmen 30 Uenume Ha OCbU{ECMABABAHE HO
npotjeca no ApeHacane.”

72.11. BbamOoHOCT ABOHaTBLT/ToTpebUTeNnAT 4a M3pasu Cbraacue Npyu Hanuyme Ha OCHOBAHMe 3a OTKa3
WK CNUPaHe Ha MPEeHOCUMOCTTa NO OTHOWEHME Ha YacT OT BKAOueHuTe B 3asBieHMeTo Homepa,
npoueaypaTta 3a NPeHacAHE Ha 0CTaHaNaTa YacT OT BI/IoYeHnTe B 3aaBAeHueTa Homepa Aa NpoabaKH.

73. {Mam. e cuna or 06.08.2010 r.) 3aneneHuero Tpabea 43 OTrOBapA Y Ha CAeAHUTE YCAOBHA:
73.1. Bcuuku MSISDN e 3areneHuneto Tpabea 43 6baaT B mpewarta Ha [Japasaluma A0CTaBYMK,

73.2. bpoAat Ha HomepaTa, KOMTO MOraT ga 0bAaT BKAIOYEHU B 3aABAIGHVETO HE € OrPaHUYeH W 3aBHCH
eArHCTBero or KpaitHua notpebuten.
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ynbAHOMOWaBaHe B 0BMKHOBEHa nucmeHa ¢opma oT AbBoHara no MoBuaten 3a sannawaHe Ha
ABNHUMY AAALEHUA KbM JJOHOpa OT MMETO M 33 CMETHA Ha ynbJHOMOoLWasalma Aborar.

73.a. (B cuna ot 06.08.2010 r.) Mobunten ygocrosepasa hakTa Ha NOAABaHETO Ha 3aAB/EHUETO Ypes
MpeaccTaBAHe Ha KOMKE OT CbloTo Ha ABoHata/NoTpeburens.

74. (B cuna ot 06.08.2010 r.) 3ansneHvero 3a npeHacdHe Ha Homep/a ce nopaea AMYHO OT
aboHata/notpebutens unu NbAHOMOLWHKK Ha aboHaTa B marasMH Ha MobunTten. 3aABAEHUETO MOHE A
ce No4aBa M NPY M3PMUHO ONPaBoMOLLEH gUCTPMBYTOp MAKM NPY THPrOBCKYU NpeacTasuTen Ha MobGunten.
He ce npuemar 33a8AeHHA, NO434EHW NO NowLa, $aKe U eNeKTPOHHa Nowa. AKD 3afABeHUETO ce NoAaBa
Jype3 MbAHOMOULHUK, ChIUMAT TPAOBa da bbae Hag/eMHO YMbAHOMOLLEH, CbIacHO YAMCKBAHMUATA Ha YA,

7.3 oT nacToauuTe OBWMTE YCAOBUA.

75. MNpu nopgaBaHe Ha 33ABAEHMETO 33 NpeHacAHe Ha Homep ot norpebuTen, AuueTo, nNpueng
3aABNEHMETO K3BLPLWBA NPOBEPKA Ha MaeHTHUKAUUATa Ha AGoHata/MoTpebutens.

76.{OT1m. 8 cnna o1 06,08.2010 r.)

77.(0Otm. —B cuna o1 30.03.2012 r.)

78. C noaaeaHe Ha 3ane/ieHuUe 3a npeHacAHe Ha Homep/a, aboxarta/norpeburenn ce cuuTa 3a yBeAOMEH

3a CNeHOTO:

78.1. (B cvna oT 06.08.2010 r.) 3a4bMHEHMETO 33 3aNNallaHe Ha efHOKpaTHaTa notpebuTencka ueHa (B
CNyYal ye TakaBa Ce ALAMM, CbIMACHO NOCOMEeHOTo B LeHopasnuca Ha Mobunten) 3a BCEKU 3aABeH

Homep;

78.2. [peHacAHeTO Ha Homepa MoMe A3 e CBbp3aHo C HEW3NOA3BAHE Ha LeauA NpeannareH Kpegur ot
noTpeburenuTe c NpeanAaTeH A0CTLN;

78.3. MpeHacAaHeTo Ha Homepa moXe £a e CBbpP3aHO C HeW3non3BaHe Ha be3annaTHUTE MUHYTH,
BK/IOYEHW B NaKeT Ha aboHaT, KoiiTo e npeHecbn Homepa/aTa cu;

78.4. Bb3MOMHOCTTa A0 NPUKAIOYBaHE Ha fpoueca Ha npedacaHe Ha Homep/a aa 6Gbaar sarybeun
BXOAALWM KpPaTHU TeKCTOBM cboblerna fSMS/ nnn myntumeawiinm cbobineHns /MMS/, kouto He ca

narerneHu.

78.5. BuamomHOCTTa 33 NpeHacAHe Ha HOMepa acouMMpaHM ¢ egda SIM kaprta (multiple MSISDN),
Hanpumep pasAM4HM  HOmepa 33 ¢axc CcbobleHMA M npeHOC Ha  A3HHKM, KATo Ha
aboHatuTe/noTpebuTenuTe ce rapaHTUpPa BL3MOMKHOCTTa 33 NPEHOC Ha HOMepPa, U3NOA3BaHK 33 FacOBK

yCayru.

78.6. Beamona 3ary6a Ha Mo/13BaHKM OT TAX SONMBLAHWTRAHM YCAYTY CAeA, NPEHacaHe Ha Homepa.
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78.7. (Hoe — 8 cuna or 06.08.2010 r.) Bb3mMOMHOCT 33 3ana3BaHe MAW CMAHZ H3 BWAA Ha CMeTHaTa -
aboHameHT MM peanaaTeHy yoayri npi MobuaTten, KaTo B cayyauTe, Ha Nocneealla NPeHoCMMOCT Ha
HOMEPA, KOWTO €3 YacT OT NbPBMYHO NpeaocTaBeHWs Ha Mobunten HomepauMoHEeH KanmauWTeT K ce
NpefoCTaBAT KATO HacT OT YC/IAyra € PasAMyHa TbProecka mapka, ABoHarst/Motpebutenat uma
BBb3IMOMHOCT 3 NpeHece Teau HoMepa B mpexaTta Ha MobuaTen egUHCTBEHO NpK YCAOBUATA, NPU KOWUTO
ce NPeAOCTaBAT YCAYTMTE Noj Tasu TbProBCKa mapKa.

78.8. {HoB — B cuna ot 06.08.2010 r.} YeegomaABaHe OTHOCHO OCHOBAHMATA 33 OTKA3 33 NPEHOCUMOCT Ha

Homepa/Ta.

78.9 (Hoe — & cvna ot 06.08.2010 r;) YBegoMABAHE OTHOCHA NPHYUHK 33 23063BAHE Ha NPEHOCHMOCTTA U
OCHLECTBABAHETO | CNeq, onpedeneHaTta KpakiHa AaTa Ha NpeHacAHe, KakTo K 33 ONpegeneHaTa Hoea

Aara Ha npeHacAHe.

78.10. {HoB — B cuna ot 06.08.2010 r.) YBeaomABaKe OTHOCHO Npo3opel, HA NPEHOCAMOCT M
HEBBH3IMOMHOCTTA 33 A0CTHN 40 MpPexaTa 8 TO3K Nepuod.

78.11. (Hoe — B cuna ot 06.08.2010 r.) YeegomaBaHe CTHOCHO Bb3MOMHOTO BACLIEHO HAa4YecTBO HA

MEeKTPOHHATa CbOGI.I.I,HTEJ'IHaTa ycnyra B AeHA Ha NPEeHACAHEeTO.

78.12. (Hoe B cuna ot 07.01.2013 r.) YBeLOMABaHE OTHOCHO Bb3MOMHOCTTA NPY WM3NON3BAHETO Ha
AONBIHUTENIHK YCAYTH, PasfMdHK OoT MOBWMAHA TenedoHHa ycnyra MAM yoayrM B LIBHOBW NAKET,
BKAOYBaAWM ¥ MOBuaHa TenedoHHa ycayra npu [JapaBalya AocTaBuvK, aboHater/noTpebutenat ga
npoa®s/K Aga NoA3Ba 4YaCT UAHU BCUYKKU AONBAHWUTENHU YCIYTW B UEHOBMA NAKeT, U3Non3BaHKU npegu
OCBILECTBAB2HETO HAa NPEHOCMMOCT Ha HOMEpa, CbraacHo OBWKTe YCNoBKUA HA [JapABaLLMA AOCTaBYMK.

79. Mpyr noaasaHe Ha 3aABAeHWeTO 33 npeHacAHe Ha Homep/a aBoHaTuT npeacTaBA 3a NpoBepka
BOKYMEHTHATE No YA, 7 OT HacToAwmTe OBULM yenosua,

79a. {Hos — B cuna or 06.08.2010 r.) B chyvait Ha OTTern1AHe Ha 3aRBJAEHUETO 33 NpeHacAHe cbobpasHo
npeagyaeHoTo B HacToAwmMTe OSWM yonoBuA, 3anaatedHarta ueda no 7. 21.1. u 22.2 He nognexu Ha
BL3CTAHOBABaHe, a KpaWHMAT noTpebuten e ANbKeH A3 BbpHe NPeACcCTaBeHUTE My CAefd rnoaasale Ha
33AB/IEHUETO 33 NPEHACAHE M CKAKOYBAHE HA UHOMBMAYAAEH AOrOBOP NOS YCACBHE KPaHHW eNEKTPOHRK
cvobmTenHu yerpoitctea nan obopyaeade, coberBeHocT Ha Mofuaten B cayyaii, Ye Takuea ca my Guan

npeaocTaseHn.

79.6. (Hos B cuna o1 07.01.2013 r.} B cayuyait, 4e aboHatbT/noTpebutenaTt e u3bpan BL3MOMKHOCTTa NO T,
72.5.a npouegypaTta No NpeHacaHe Ha HGMEPaTa Ce CTapTUPa OT MOMEHTA Ha No4aBaHe Ha 3afB/IeHHETO.

79.8. (Hoe B cvna o1 07.01.2013 r.) B cayyait ye aboHateT/noTpebutenat e nabpan BL3IMOMKHOCTTA MO T.
72,5.6. npouenypata no npeHacAHe Ha HomMepaTa ce CTapTMRa CAed U3TUUYaHE Ha 7-AHEBHWA CPOK,

80. (Otw. B cuna or 06.08.2010r.)
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cneagHuTe cnyyan:

81.1. (Otm. B cuna o 06.08.2010r.)
81.2. (Orm. B cvna o1 06.08.2010T.)

81.3. ABoHaTLT/NOTPEBUTENAT HE NpUTEXaBa AEeCnOCOoBHOCT 33 CKMNOYBAHE Ha NMPABHMU CAGKY U HE &
HaAMEeXMHO NPesCTaBABaH 0T TPETO AULE.

81.4. 3aABNeHKETO € NoAaLEHO OT TPETO AMLE, KOETO He e YNbAHOMOLWEHo Mo peda Ha Pasgenll, 1. 7.3
OT Hacroawmre OBwM ycnosua,

81.5. (Otm. B cvna o1 06.08.2010 r.)
81.6. (Otm, B cuna o1 06.08.2010 .}

81.7. (Otm. B cuna o7 06.08.2010T.)

81.8. (Msm. 8 cmna ot 06.08.2010 r.) AGoHaTwT/noTpeBuTenar He e 3annatTA edHOKpaTHaTa
noTpebuTencka LeHa 2a NPeHocnmocT Ha Homepa/Ta, B c/Iy4aid ye ce AbAK TaKasa.

81.9. (Otm. B cuna ot 06.08.2010r.)

81.10. {Otm. B cuna ot 06.08.2010 r.)

81.11. (M3m. B cuna ot 06.08.2010 r.) NpeaocraBexnTte o aboHata/noTpebuTena AaHHW B 33aBACHKUETOD
Ca HembAHK U/MAN HeTOUHM,

81.12. Mpu nopasaHe Ha 3aABAEHME 33 NpeHacAHe Ha Homep/a HE Ca NPeAOCTABEHM JOKYMEHTHTE,
M3MCKYEMM CBINACHO HAacToAWWTe QBUMTE YCAOBHA.

81.13. {fion. 8 cuna ot 06.08.2010 r.} Hankue e HRKoe oT 06110 NPpUNOKMMMTE OCHOBAHUA 23 OTKa3 3a
npenocTasaHe Ha obulectBera TenedonHa yeayra, npeasKaeHi B HactoawmTe OBILK yeNoBHs,

81.14. (Oon. — B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.) B cnyyauTe, KOrato ca Haauue
HeoTcrpaHuMM NPHUYUHYK 33 OTKa3 Npu JapaBawma SoCcTaBuYvK, KaKTo chenpa:

81.14.1. Homepur:

81.14.1.1 npeay NoAaBaHETO Ha 3aAB/GHME 33 NPEHOCMMOCT € HECLLECTBYBALL, MAK He € NpegoCcTaBeH
Ha ASoHat uau MNotpebuten Ha [apABatius AOCTIBYMK,

81,14.1.2 (Orm. 8 cvna o1 07.01.2013 1)

81.14.2. lapABalWMAT OOCTABYMK BeYe e NOoAyuWa oT [IpMemall, AOCTaBYMK APYro UCKaHe 3a npeHacAHe
Ha CbLIMA HOMep, NPoLeAYPaTa, NC KOBTO OLE HE e APUKAIYMNS;
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81.14.3. (O™™. 8 cuna o1 07.01.2013 1)

82. (M3am. — B cuna or 06.08.2010 r.) B cayvaute no 7. 81.3, 7. 81.4, 7. 81.8, 1. 81.11 u T. 81.12,
33ABJAEHUETO. He ce pa3raemaa oT Mobunren Ao oTCTpaHABaHE Ha HEAOCTATbUMTE, KAaTO CIIMPAHETC Ha
npouegypata e 3a He nosede oT 30 gHM OT NOAABAHE HA 3aABAEHWETO. AKQO B NOCOYEHWTE CPOKOBE
HegocTaTbUMTe He 6bAaT OTCTpaHEHW, MpoueaypaTa ce NPeKpaTABa C M3pMyeH NMUCMEH OTKa3 Ha
Mobuaten. B ocTaHanuTe caywau npoueaypara no pasrnemiaHe Ha 3aAB/NeHWETO Ce NPEeKpaTABa C
M3pWHeH MUCMEeH OTKas Ha MobuaTen. B cayqauTe Ha OTCTPaHUMMA NPUYMHA 33 OTKA3, BRAIOYUTENHO B
XMMoOTe3aTa Ha T. 82a, gorosopbT Ha AbBoHaTta/MoTpebuTenn ce cYUMTa NPOABL/IKEH A0 NPEKpaTABaHE Ha
MpoueaypaTa € MMCMEH OTKa3 3a MPEHOCMMOCT WAKM AC PeanHo OCbLIECTBABIHE Ha npoueca Ha
fpeHoCMMOCT, He3aBMCMMO OT OTNPaBeHOTO NpeaWsBecTve 3a NPeKPaTABAHETO My, KaTo ToBa
NpoAb/MHHaBaHe He MOME A3 Ce CYMTa 33 OCHOBAHWE H3 HAUMCNABAHE HA AONBAHWUTEAHM HEYCTOWUKM,
U3BLH Te3W, KOMTO Ca YrOBOPEHW B AoroBopa memay aboHaTa W [lapasalimA A0CTaBuMK AW B obwure

YCAOBMA HA A3PABALLMA NOCTABYMK;

82a. {Hoe — B cuna ot 06.08.2010 r.; Uam. & cuha ot 07.01.2013 r.) MoBunten B KauecTBOTO CU HA
Mpuematy, AOCTaBYMK HE Pasrnemna 3afABAEHWETO 3a MPEeHOCHMMOCT W B Cy4yanA, KOrato e Hanuue
OTCTpaHMMa NPHUuYMHA 33 OTKa3 npu [apaBallna JOCTaBYVK - npeacTaseHuTe oT Mobunten aakHu 3a
ABonaTa/MoTpeburenn ca HeNbAHW W/MAYM HETOUHW. B TO3W caydail, 33aABNEHMETO He ce pasrieXAa oT
Mo6untes, A0 OTCTPAHABAHE HA HEAOCTATbUMTE, KaTo CNUPAHETO Ha NpoLesypaTa e 3a He noseye oT 30
JHW OT NojaBaHe Ha 3aABNEHWETO. AKO B NMOCOMEHMTE CPOKOBE HEAOCTaTbUUTe He HbAAT OTCTPaHEH!,
npoueaypaTa ce NPEKPATABA C U3PUYEH MUCMEH OTKas Ha MoBunaTes;

82a.1. (Otm, B cuna ot 07.01.2013 1)
82a.2. {OT™. B cna ot 07.01.2013 1)
83. (OTtm. B cuna ot 06.08.2010r.)
836. (Otm. B cvna 07 07.01.2013 1.).
83s. [OTM™m. B cuna 071 07.01,2013 1)
83r. (Otm. B cuna o1 07.01.2013 1.}

84, (M3m. B cuna o1 06.08.2010 r.) 3aaenerue 3a npeHacAHe Ha Homep moxe aa bbae nogasaHo OTHOBO,
KOraTo NPUYMHKUTE 33 OTKA3a Ca OTCTPAHEHU.

85. (Mam. — B cuna ot 06.08.2010 r.; M3m. — 8 cuna ot 07.01.2013 r.} Mpu 3anBABaHE 3a NpeHacAHE Ha
noseue oT eanr Homep, MoBuaten npuema no mabop Ha ABoHata/MoTtpebutens oTASAHO 3aABAEHHE 33
NpPeHOCUMOCT 33 BCEKU OTAeNeH HoMep, OTAEAHY 3aABNEHUA 33 YKaszaHu ot ABoHara/MoTpebutena bpoii
Homepa unn egHo 3a8B/eHKE 33 BCUYKK Homepa. B cayyanTe Ha noAaseHo 3asBeHue 3a NpeHoCHMocT
Ha rioBeve OT eauMH Homep OCHOBaHMATA 3a OTKa3s no T. 81, KaKTO W OCHOBaHWATA 33 OTKa3 MpH
JapABalliMA NOCTAaBUMK, Ce TMpeueHABaT No OTHOWeHWe Ha BCeKU oTaeneH Homep, BKAKCUEH B
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CMPAMO KOMTO/KOMTO He €3 HaAWLe MPUYKMHM 33 OTKA3 WM CnupaHe, NpoueaypaTa No NPeHOCHMOCT
NPOABLAKAEA, B CAYYAI Ye € Ha UL M3PUYHO Chraacue OT cTpaHa Ha ABonara/MNotpeburens, nspaseHo 6

33ABAEHUETO 33 NPEHOCH MOCT.
86. (Otm. B cuna o1 06.08.2010T.)

87. (O™m. B cusa o7 06,08,2010 1)

87a.(B cuna or 06.08.2010 r.) Mo6unTen ce 3agbArkaBa Aa OCMIypu pasHonoctaseHocT Ha Kpaiuwre
notpeBuTenn, KOMTO Ca Cce BbITMON3BANM WAW Ca M3ABWAM MenaHue A3 YNPawHAT NPaBoTo cd 3a

NpeHacaHe Ha HOMEP B MpeaTta My 1 cobeteeHuTe Kpaitnn notpeburenn.

87.6. (Hos — & cuAa oT 06.08.2010 r.) MoBuaren cknio4ea A0roeop 3a NpeaoccTaBAHe Ha MOBUAHK yenyru
c ABoHaTa, KOITO BAU3a B CHAA NOA YCAOBYE, B CIYYail Ue NpoLectT Ha NPeHOCHMOCT 3aBbPLUIK YCNEWHO.

87.8. (Hos — B cuna ot 06.08.2010 r.} Mo6unten ysegomaba ABoHata/lloTpebuTena 3a Hanuuue Ha
OTrOBOP NO NOAAAEHOTO 3asBNeHWe 3a NpeHocumocT. B cayuai, e ABoxata/[loTpebutenn He ce aBu
AVYMHO WAW Ype3 YITbAHOMOLWEH NpeacTasuTen npu Mobunten uaM Heros onpasomolLes AucTpubyTop B
onpeAeneHna CpoK 3a OTCTPaHABaHE Ha HeaoCTaTLUMTE MO NOA3AEHOTO 3aABAEHKME M/UAU ca Haauue
HEOTCTPaHUMU OCHOBaHMA 33 0TKa3, npu Mobuaten uaum npn Hapasalima GOCTaBYUMK Ce CHMTa, Ye e
HanuMue OTTernaHe Ha 3aABAEHMETO M YNbIAHOMOLLABAHETO 3a NpeKpaTtABaHE Ha JOTOBOPHUTE

OTHOLIEHWA € JapaBalumA g0CTaBYMK,

87.r. {Hos 8 cuna o1 07.01.2013 r.} B cayuait Ha npeHeceH HOMEP NOPaam TeXxruyecka rpetuka, Mobunrten
8PbULA HOMEpPAa Ha JapABalMA fOCTABYMK B CPOK A0 24 4aca OT KOWCTaTMPaHeTo Ha TexHU4ecKata

rpewKa.

Xil.5. BBAMMOOTHOWEHWA HA ABOHATA/NOTPEBUTENA C MOBMUATEN B KAYECTBOTO MY HA
OAPABALL, AOCTABYMK (Msm. B cuna ot 06.08.2010 r.; M3m. B cuna ot 07.01.2013 r.)

88. (O1m. B cvna o1 06.08.2010 r.)

89. (Otm. B cina o1 06.08.2010T.)

90. {M3m. B cuaa ot 06.08.2010 r.; Mam. B cuna ot 07.01.2013 r.) MobuaTten mome moTHBMpaHO Aa
OTKa)e NpeHocMMoCT Ha Homepa/aTa or mpexarta Ha MoGuaten camo B CAegHUTE CayYau:

90.1.(0OTm. B cvna ot 06.08.2010r.);
90.2. (Otm. B cuna or 06.08.2010T1.);
90.3. (Otm. B cvna o1 06.08.2010T1.)

90.4. (M3m. B cna ot 06.08.2010 r.) HomeprT /MSISDN/:
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NPeHOCUMOCT € HecbUlecTBYBaL, WA He e npegoctased Ha Abouar uau Mortpeburen Ha OapAsawus

[OCTaBYMK,
90.4.2. (Otm. cuna ot 07.01.2013 r.)

80.5. (Otm. B cuna ot 06.08,2010r.).

90.6. (B cnna ot 06.08.2010 r..; Mam. 8 cuna ot 07.01.2013 r.} Mobunten seve e nonyuun ot Mpuemaly,
AOCTaBUMK APYro MCKake 3a NpeHacAHe Ha CblUMA HOMEp, npoueaypaTta, No KOETO OwWwe He e

NPUKIIONKAA;
90.7. (OT™. B cuaa or 07.01.2013 r.)
90.8. (Otm. B cuna o1 07.01.2013 1)

90.9. (OTMm. B crna o1 07.01.2013 r.)

90.10. (B cuna ot 06.08.2010r.; Mam. B cuna or 07.01.2013 r.) NpegcraBeHute oT MpremauinA JOCTaBUAK
A3HHK 32 AboHata/MoTpebuTens ca HeNbAHK U/UAU HETOUHK:

a) 3a pU3MYECKMA AMLA — TOUTE MMEHA U €AWHEH rPaAaHCKN HoMep;
6) 33 IPHAMMECKK AMUA MAK QKU3NYECKW ML — eAHOAUYHM TbProBUM — HAUMEHOBAHME W CbOTBETEH

MOEHTUGUKALHWOHEH KOA;
B} 33 UYAECTPAHHM ANLA — UMEHA M IMYEH HOMED KW HOMEP Ha BAAWAEH AOKYMEHT 3a CamOIMYHOCT;
r) 3a opraHv3aumMK, KOUTO HAMAT CTATYT HA KOPUONYECKO AMLE — CHOTBETEH UABHTHOMKAUNOHEH KOA M

TPMTE MMEHA HA MPEACTABNABALLMA.
91, (OTtm. B cuna ot 06.08.2010 1.).
92. (OTm. B ckna o7 06.08.2010 1.},
93, (OTm. 8 cuna o1 06.08.2010 1.}
94. (Otm. B cuna ot 06.08.20101.).
94.1. (Otm. B cuaa ot 06.08,2010r.),
94.2. (Otm. B cuna ot 06.08.2010 r.).
94.3. (Otm. B cuna ot 06.08.2010r.).
94.4, (Otm. B cuna ot 06.08.2010r.).

94.5. {Otm. B cuna ot 06.08.2010 1.}

95, (M3m. B cuaa or 06.08.2010 r.; Mam. — e crna ot 30.03.2012 r.; Mam. — 8 cuaa or 07.01,2013r.)
MobwunTen ce 3aAbnxabd NPHU HAAWYNE HA TEXHHMYECKa Bb3MOXHOCT M B CbOTBETCTBHME C onpegengHnTe
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paboTHM AHM, CYUTAHO OT CTapTUPaHe Ha NpoueAypara 33 NPEHOCMMOCT WAW OTCTpasABaHE Ha
HEeAOCTaTbUUTE NO 3aAB/EHHETO U BKAKOYBA NPO30PEL, Ha NPEHOCUMOCT He no-ronam ot 5 vaca. B cayyaii
Ha 3abaBAHe NOpPagM TEXHUYECKW Npobaemi, U3PaA3ABALLM & BLE BPEMEHHO CNUpaHe Ha cKUcTema, Npu
fapasawa uau Npremalla MpesKa, KOATo oBcaAyXBa Npoueca Ha NPEHOCMMOCTTa Ha Homepa, Mobunten
1 MNpHUemMawmaT SOCTaBYNK ONpeaenaT HOBa AdaTa Ha NPeHacsHe, 33 KOATC [IpuemallMAT A0CTaBYUK
uH$opmupa aboHarta/noTpeburtens.

95.1. (Hoe - & cuna or 07.01.2013 r.) B caydyauTe Ha OTCTRAHMMA NPUYKHA 33 OTKA3, AOrOBOPLT Ha
AboHaTta/Morpebutena ¢ MobunTen ce cYnTa NPOSBLAMEH [0 NPEKPaTABAHE Ha npoueaypaTta € RMCMeR
OTKa3 33 NPEHOCMMOCT MM 40 peasHe OCHLLECTBABaHE Ha Npoueca Ha NPeHOCUMOCT, HE3aBUCHMO OT
OTNPaBeHOTO NPEAU3BECTUE 33 NPEKPaATABAHETO MY, KaTO TOBa APOLBMHABAHE HE MOKe A3 Ce CHUTa 33
OCHOBaHWe Ha Ha4YUCARBAKE Ha AONBAHUTEAHWU HEYCTOMKM, U3BBH T3, KOMTO Ca YrOBOPEHHW B AOTOBOPa
mexkay aboHata u Mobunten van B OBwMTE YCNOBHUA.

96. (Otm. B cuna ot 06.08.2010 r.).
97, {Otm. B cuna ot 06.08.2010 r.).
XII.B. HHPOPMHWPAHE 3A NPEHECEHHU HOMEPA

98. {Mam. B cuna ot 06.08.2010 r.) Mobunren uHdopmupa 6e3sb3amesgHo ceonte aboHatu/notpebureny
B cnytlaﬁ, Yye Té OCBLIECTBABAT U3X04RLUU NOBHMKBAHWA KbM NBbPBUYHO NPeacCTaBEHUTE Ha APYXKECTBOTO
Homepa oT HauuoHanHWA HOMepauuoHeH NA3H, NPEeHeCeHW B MpeaTta Ha Apyru AOCTaBuMUM, KaTo
npegnara anTepPHaTHBHA Bb3IMOMHOCT Ha aboHaTture/noTpebureanre Aa peanqzvMpar NOBMKBAHETO UM
fa ro npekpatat. Tasmn ycayra mome aa 6be AeakTUBMPaHa No eaanve Ha aBoHata/notpeButenn, ¢
M3KNIOYEHUE HA CAyvauTe, B KOUTO BMKaWwwMaT aBouav/motpeBuren nonsga ycayrn B yCNOBMATa Ha
MEXAYHAPOoAEeH DOYMMHT. [leakTMBMPaHETO Ce M3BbPLIBA MO OTHOLWEHWE HAa BCHYKM NOBMKBAHWA HbM
npeHeceHy oT mpexaTa Ha MobBunten Homepa.

99. (Mam. B cuna or 06.08.2010 r.) MHdbopmMpaHeTO 33 npeHeceHuTe Homepa no T. 98 we ce
OCBILECTBABA 4pe3 3BYKOB CHTHAaN ¢ NPOABLAKMUTENHOCT 3 (TPHU) CEHYHAU U TEXHMYECKHM NapameTpu
cbraacHo MNpunoxeanne N2 3 KoM PyHHUHMOHAAHUTE CneunduRaLvK 33 OCbLECTBABRHE Ha MPEHOCUMOCT
Ha HaUMOHAMHO 3HAYMMW HOMEpPA NpKW NPOMAHA Ha JOCTaBYMKa Ha obuecTeeHa mobuaHa TenedoHHa
ycayra (o6H. B [1B, 6p. 8 or 25.01.2008 r., uam. AB 6p. 26/2010 r., HapuyaHu No-40nY ,, PYHKLUOHANHK
cneuupuKaumun”). Cnen U3TUHAHETO Ha 3BYKOBMA CMTHaAn we 6baat npefocTaseHn 2 cekyHaw 3a u3bop
3a NPeKpaTABAHE WK PeannaupaHe Ha NOBUKBAHETO.

Xl I. MPOLEQYPA 3A YCTAHOBABAHE HA HENPABOMEPHO MNMPEHACAHE HA HOMEPA (M3ameHeHue ¢
AonbaHeHWe — B cvna ot 15.05.2011r.) BbB BpB3aKa ¢ Y24 oT PyHKUMOHANHKTE cnelUdHHaLMM 33
OCHLLECTBABAHE HA NMPEHOCMMOCT Ha HallMOHANHO 3HaYMMKM HOMEPaA NPKU NPoMAHa Ha A0CTaBUMKA Ha
obuwecteeHa Mobunna renedorna yenyra (o6n. B 4B, 6p. 8 or 25.01.2008 r., u3m. 1B 6p. 26/2010 r.) u
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Mpoueaypa 3a YCTAHOBABAHE HAa HEMNPABOMEPHO MNpeHacAHe Ha Homepa — lpunoxeHue Hbm
Mpoueaypara 3a NPEHOCHMOCT Ha MOBHIHK HOMEDa, NOANMCAHA MENAY onepaTopuTe

100. Npoueaypata 3a yCTaHOBRBAHE Ha HENPaBOMEPHO NPEH3CAHE HAa HOMepa MOXe Aa 33anguHe no
MHUUMaTMBa Ha [puemawma  gocrasunK, [lapssawmsa  AOCTaBYMK  MAM N0 MCKaHe Ha
aboHaTa/MNoTpebutens.

100.a. HenpasomepHo npewdacadeé No CMUCLAA Ha un. 100 npeAacTaBnsBa npeHacaHe Ha Homep/a B
MpeXxaTa Ha A0CTABYMK OT AoMelHa Ha npeHocumocrt, 6e3 aa e HanMue BaNWAHO M3Pa3eHo Chrnacue Ha
ABonata/ MoTpebuTtena 3a npeHacaHe Ha Homep/a. CayyauTe Ha HEMPaBOMEPHO NPeHacAHe BKAOYBaT!

100.a.1. npeHacaHe Ha Homep/fa, KouTo He ca BuaM 3asBeHM 3a NpeHacAHe QT cTpaHa Ha AGokara/
noTpebuTens u/Man 3a KOUTO AUNCBAT UIMCKYEMUTE 3a NPABOMEPHO NPEHacAHe AOKYMEHTH;

100.a.2. npeHacase Ha Homep/a Be3 ga @ Hasuue npeacrasMTenHa BAACT Ha AMUETO, NOAAnNs 3anBieHue
3a npeHacaHe. HanuuueTto/ nAuncata Ha npegcTaBUTENHa BAACT ce MpelleHABAa KbM MOMEHTa Ha
nogasaHe Ha 3aABNEHHETO 33 MPEHOCHMMOCT;

100.a.3. npeHacaHe Ha Homep/a, cnpAmMO KOMTO ca BMAW HAAULE HENONPaBMMK NPKWYMHK 33 OTKA3a npu
[apaBawma uf/uan npu lMNpuemaigds ACCTaBUMK KbM MOMEHTa Ha NOAAB3HE Ha 3aABJEHMEeTo 3a
NMPEHOCHMOCT MAK B Ciy4ail Ye ca BUAM HaAWMUE NONpPaBMMKM NPWUUMHK 33 OTK33, CbUWMTE He ca Buau

OTCTPaHEH! B NPeaBHABRHKA CPOK.

100.a.4. npeHacAHe Ha HOMEPa CIPAMO KOUTO € BUA MIBBPLUEH OTKA3 OT NPEHOCUMOCT B YCTAHOBEHMA 33
TOBa CPOK, HO MNpyvemawma unm flapaealiya A40CTaBUMK He Ca YBEe40MWUIN CbOTBETHUA APYT AOCTAaBYMK 33

OTKa3a.

100.6. AGoHat/ToTpebuTen moxe A3 NoAaAe UCKaHe 33 YCTaHOBABAHE HA HENPaBOMEPHO NPEeHacAHe [0
Oapasawms n/uan go Npruemawma 40CTaBYMK B TPOK A0 ABa Mecella cied npeHacAHe Ha Homepa/Ta 3a
aboHaTH, KOWTO NOA3BAT YCAYMM NG A0roBop npH lpyemaluma AOCTABYMK M B CPOK 40 TPU Meceua 3a
notpefuteny Ha npeannaTeHy ycayri npu fipMematumn [0CTaBYMK.

100.8. UckaneTto no va. 100.6 oT HacToAwaTa npoueaypa ce nogaea B nMcMeHa Gopma AUMHO OT
AboHaTa/floTpebuUTens uAM HeroB Ha4NEMHO ONpPaBOMOULEH NpeacTasuTen B TbproBCKU OBEKT Ha
Oapreawna u/vam go Mpuemawms AOCTaBUMK, HErOB HAANEKHO CNPaBoOMOLEH AWCTpUBYTOp nau
TbpProBCKWU npeacrasuTen. MckaHero cAenBa ga CoObpia ONMCAaHME Ha OCHOBaHWATa 33 HeNpPaBOMEPHO
npeHacaHe, He ce npuemar aHOHMMHM WCKAHUA, KAaKTO M WCKAHMA, NOA3deHn no nowa, $akc naw
efeKTPOHHa Nowa.,

100.r. B cnyualt ve npoueaypaTta 3anoyea no MHULUMaTM8a Ha Npuemawua u/unm JapABalimua 4OCTaBuYKK,
A0CTaBYMKDLT NO YHATO MHMLMATMBA € 3aN04YHaNa npoleaypaTa yeegomaea AboHara/ Motpebutens.

100.5. Cnep nonyvyaBaHe Ha WCKaHeTo/curHana, Mpuemawvsat v [apABalMAT AOCTABYMK Npoy4sar
dakTUyeckuTe oBCTOATENCTBA MO CAYYAA M JOHYMEHTATE, BbH3 OCHOBA HAa KOMTO € OCBLIECTBEHO
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NPEHacAHETO, KaTo pasrAexaaT CAYUan B CPOK A0 ABE CeAMMUM OT NoNY4aBaHe Ha uckaneto/curHana. Te
cnepBa Ja B3eMaT PEWEHKE AanM e HanMUe HEernpasoMepHo NpPeHacAHe B CpoKa No NpeaxoaHoTo

u3peveHue,

100.e. B cayyaii, ye He ce nociurHe cbrnacve B cpoka no 4a. 100.4,, ce opraHMsMpa Cpewa, Ha KoATo
fpreMalLMAT A0CT3BYKWK NPEACTass OPUIMHAANTE Ha AO0KYMEHTUTE, Bb3 OCHOBA Ha KOMTO € OCbLUeCTBEH
npoueca Ha npeHacaHe. Ha cpewara no npegxoAHoTo uapeveHwe MNPUemMaWMAT v [apABalIWAT
JlocraBuMK cneapa na NoKaHAT U ABoHata/ NoTtpebutenn.

100.#. TIpMematumaT 1 [JapaBawmAT A40CTaBUMK ClegBa B egHoOCeAMMYEH CPOK chej npoueaypara no
yn.100.e pa B3eMaT pewleHe AaAu e HAAWLE HeNpPaBoOMEpHO NPeHacAHe Ha Homep/a uan He ca Hanuue
OCHOBaHWA 4a Ce NpUeme, Ye NPeHacAHeTo e HeNpaBoMEepHO.

100.3. B cayyait, ye B cpoka no uyn. 100.x. Tpuemawuar v [apABatMAT AOCTABYMK He mofaT Aa
NOCTHrHaT Chbrnacke, npoueayparta ce NpeKkparaBsa,

100.1. AGoxaTeT/ NoTpebuTenar, ce yBeaOoMABa 3a peweHneTo Ha Mpuemawma u Japasauwiva 4OCTaBUMK
WAKM 32 MPeKpaTABaHe Ha NpoueaypaTta.

100.ih. B cny4aid ve e ycTaHOBEHO HEnpasoMepHO npeHacAHe, [IpuemallMAT L0CTAaBYMK BPBILA
Homepa/Ta Ha [lapABalimna OCTaBYMK NO pesa Ha Mpougaypa 3a NPeHoCUMOCT Ha MobuAHK Homepa. 33
npoueaypata no nNpeaxoAHoTo M3peueHHe He ce npunarat pasnopeafute wa [poueaypa 32
NPEHACMMOCT Ha MOOMAHM HOMEpa, KaTo AeHCTBMATA NO NPEHACAHE Ce CLINacYBaT MEMAY AOCTaBYMLNTE
B gyx Ha gobpa 80As M NpW NpuaaraHe no aHanorMA Ha CbOTBETHUTE pasnopeabu 3a npeHocUMoCT,

AOKOAKOTO Ca NPUNOHKNMMK.

100.k. B xunoTe3ata no 4a. 100.i4. porosopbT Ha ABaoHara/ Motpebutens ¢ Mpremawma AOCTaBYMK Ce
cYUTa 33 npekpared 6e3 oTroBopHOCT 3a ABoHaTta/MoTpebuTens oT aaTaTa Ha NpeHacAHe Ha ChOTBETHUA
Homep/a B mpemara Ha [Jdapasawua gocrasynk, JorosopsT Ha AbBoHata c JapsaBalma A0CTaBYHK Ce
C4MTa 33 Bb3CTaHOBEH ¢ o6paTtHa cuaa OT AaTa Ha npeHacaHe. ABOHaTLT/TIOTPeBUTENAT HE Ab/MK
NAallaHUA 3a NON3BaHKM yoayrm Kem lNpuemaluma poctaBumk. Korato obelT Ha HenpaBomepHo
npeHacaHe ca 6UAKM camo HacT OT HOMEepaTa, NPEeHECeHM B eHO 3aABIEHME, TO3K YEH Cé Mpuaara camo

KbM HEeNpPasoOMEPHO NpeHeCceHUTE HoMepa,

101. OTHowekuATa meway AbBoHaTta/notpebutens u Mobunten B KauecTBOTO My Ha HoB [lpuemall
AOCTAaBYMK Ce ypewaaT cbobpazHo Hactoawmte O6WM ycnoBus w/mam goroeopa ¢ AbBoHarva/
notpeburens.

Xl BAU3AHE B CUNA HA U3MEHEHMETO 1 AONBAHEHMUETO {otm.)
XIV. NPOMEHU B OBLLUTE YCNOBUA
102. (U3m. B cna oT 06.08.2010 1.} HacroaumTe Q6w yeaosua MoraT Aa BbAaT K3MEHRHU M A0NbABAHK

NG UHULMATHBE Ha MoBuATen UK Ha KOMUCHATA 33 peryaupaHe Ha ChobLueHmnaTa.
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cvobwenua. Npy npomaHa Ha HacToalmTe 06w yenosua Mobuaten ce 3a0b/aBa A3 rv.nybaukyBa Ha
CTPaHMLATa CH B MHTEPHET U 513 I NPeACTaBy Ha BUAHO MACTO B MarasmHuTe cv B cpok o130 gHK npeau

B/IN3aHETO UM B CvAa.
XV.NPABA HA 3ABAPEHMUTE NOTPEEUTENUA U ABOHATH

104. HacroawnTte OBy yonoBrA ce.npraarar M 3a 3asapeHvTe aboHatk n noTpébutenure Kbm JataTa Ha
BAW33HETO UM B CHAA.

XVI. PELUABAHE HA CMOPOBE

105. (M3m. — B cuna ot 30.03.2012 r.; U3m. — B cuna oT 14.07.2013 r.) Cnopose mexay CTpaHuTe no
Jorosopa 3a ycayrn 1 no Hacroswmte OBlmM YCAOBMA MOratT [Ja Ce pelaBar 4pe3 HerocpeacTeexn
NPeroBopy MeXay TAX, KaKTo ¥ No peja 3a U3BbHCLAeOHO pa3spewasaHe Ha CNOpPoOBE, NpeaBUAEH B
AEHMCTBALLOTO 3BKOHOAATENCTBO, BIMIOYUTENHC Ype3 CKAYBAHE Ha U3BbHCbAEOHO cnopasymeHue. Tpu
HenoCTUradHe Ha CbraCue BCAKA OT CTPaHWTE MOXMe 43 NOMCKa Cb,qEﬁCTBMETO Ha KomucumaTa 3a
PEry/MpaHe Ha CbobWweHATa A ga aTHeCe cnopa npea KOMMeTeHTHHA CbA,

XVII. N"PUNOHAMO NPABO

106. Mpu npuaaraHeTo W THAKYBAHETO Ha Hacroawute OBWKM ycnoBua ce npunara GbArapckoto
3aKOHOAATE/CTRO.
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[MPEAAATAHA LEHA

OT MOBUATEA EAA

3a yyacmue B omkpuma npouegypa C npegmem:

“MpegocmaBaHe Ha gaaekoCcbobUmMeAHU ycayau ypes obwiecmpBeHa
‘ ganekocbobwumenHa mpexka no cmaHgapm GSM*

16.01.2015 204. |



O6pasen Ne 10

NNEHOBO NPELIOXEHHE
(obpaser)
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LL.






{]VWI’LOW >

OBPA3EL J\Q

TEXHWYECKO INPEIJIOXXEHHUE






%WL

NPUAOXKEHWE KbM TEXHUUYECKOC NMPEANOXKEHWME
OT MOBWUATEA EAA-
ONMUCAHUE HA YCAYTATA 3A OCUTIYPABAHE HA U3MBbAHEHUE HA U3UCKBAHUATA HA
TEXHUUECKATA CNELUDUKALIUA OT PASAEA | HA AOKYMEHTALMATA HA |
Bb3AOXKUTEAA

95.
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Obpasen Ne ¢

JEKJIAPAIINST
o wir. 33, an. 4 or 3011
Homynmommucanusat/ara HEHKA THUMHTPOBA KbOCOBA B xauecTBOTO CH Ha
MeHupKxBp JIbpikaBHY OpraHM3aliy, KOMIAHKH B MHEHECTEPCTBA — YITBIHOMOIIEHO JIMIE

/peKOBOAMTEN, YIIpaBuTeN, AUpeKTop U jap./ Ha MOBHUJITEJ EAJY /HauMeHOBaHEE Ha
ydacTHHKa/

AEKITAPHUPAM:

Kondunennuanen xapakTep NnpeAcTaBiaBa ClNeNHATa YacT OT ofieprara:

1. Texumaecko npemnoxerue- O0pazer Ne8;

2. Ilpunoxenme ksM Texumdecko mnpemnoxeHHe-Onucanne Ha Yycmyrara 3a
OCHIypsiBAHE Ha HM3NbIHEHHE Ha M3HCKBAHUATA Ha TEXHHYECKAaTa CIEH(pHEKAnUA OT
Paszen | Ha noxymMenTamusra Ha Be3noxurens;

3. Cnyxebna Genexka, u3ganena or KPC 3a 6poit meiictsamu 0a3oBM craunuu- 2G-
H3x. Ne 12-01-2436/ 26.06.2014 r.;

4. Cryxebna Genexxa, nagaznena or KPC 3a 6poii seiicramu 6a3oBH cTanimu- 3G-
Hax. Ne 12-01-2436/ 26.06.2014 r.;

Ha 6asara Ha Tasu Hewrapaius, BB3JIOKHTEIS HAMA I[IPaBoO 118, PBIKPHBA ONKCAHATA
[O-TOpE 9acT OT ojepraTa.

16.01.2015r,
(maTa Ha moanHCBaHe)
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AEKAAPALNA

3a 6poil gelicmBawiu 6a306u cmaxyuu om MobuAaHa HasemHa mpexka No cmangapm 2G (GSM)
kbm 31.12.2013 2. Ha Mobuarmen EAA

Aoaynognucanama HEMKA AMMWTPOBA KbOCOBA, A. k. No 191602034, usgageHa Ha 31.05.2005
2. om MBP - Codus, Ha gabkHocm MeHugkbp AbpykaBHu opzaHusayuu,komnaHuu u muHucmepcmBa,
omgea ‘Cmpamezudecku u npaBumeacmBeHu cmpykmypu®, Aupekuus .KopnopamuBHu kAueHmU®,

HanpaBaeHue ,busHec kaueHmu” npu ,Mobuamea” EAA,
8 kauecmBomo cu Ha YMbAHOMOLWEHOD AULE Ha "MoBuamen™EAA, pezucmpupaHo 8 AzeHUusma no
BnucBanusma, ¢ EMK: 131468980, MH no 3AAC: BG131468980, CbC cegaaulle U agpec Ha ynpaBaenue:

2p.CoduA, ua. “‘Kykyw" No1,

yyacmHuk 8 npouegypa 3a Bw3aazaHe Ha obwecmBera nopbuka ¢ npegmem:
"NpegocmaBsaHe Ha ganekocpobluumenHu ycayzu upe3 obwecmBeHa gaaekocbhobwumeaHa mpexka no

cmaHgapm GSM"

AEKAAPUPAM, YE:

Bpoam gedicmBawu 6a3o8u cmaHuuu om MobuaHa HasemHa Mpexka no cmaHgapm 2G
{GSM) kbm 31.12.2013 2. Ha Mobuamea EAA e 2890 (gBe XuaAgu ocemcmomuH u
geBemgecem) 6p.

Aekaapupam, 4e gaHHume cbBhagam ¢ me3u om BbnpocHuka 3a omyem 3a
geltHocmma npe3 2013 2. Ha npegnpuaAmMuAmMa, npegocmaBswu obwecmBeHu meaedoOHHU
YCAY2U Ypes HaseMHu mpeXu ¢ noA3BaHe Ha paguoyecmomHus cnekmbp (GSM, UMTS LTE) u
m.H., npegcmaBeH Ha Komucusama 3a peayAupaHe Ha cbobueHuama(kPc).

Kamo gokasameacmBo npuaazame CayxkebHu Beaexkku, usgageHa om KPC 3a 6pol
6a306u crnaHyuu- Ha MobBuAamea EAA kbm 31.12.2013 2- 2 6p.

M3BecmHa mMu e omeoBopHocmma no YA, 313 gm HakasagneaHus kogekc 3a
noco4BaHe Ha HeBepHU gaHHU.
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Y KOMIICHA
. 34 PE[YAJPAHE
24 HA CHOBIIEHMITA

-

5%.






AEKAAPALUSA

3a cpok Ha usnbAHeHue Ha obwecmBeHa nopbuka

AoaynognucaHama HEHAKA AMMWUTPOBA KbOCOBA, A. k. No 191602034, u3gageHa Ha 31.05.2005
2. om MBP - Codun, Ha gabkrOCmM MeHUgKBD AbpXaBHu opzaHusauuu,koMnaHuu u MuHUCMepcmBa,
omgea "Tmpameauyecku u npaBurneacmBesu cmpukmupu®, Aupekyus JKoprnopamuBHu kaueHmu®,

HanpaBnaerue ,BusHec kaueHmu’ npu ,Mobuamen” EAA,
8 kauecmBomo cu H2 YNbAHOMOLUEHO AULE Ha “MoBUAMEA'EAA, peaucmpupaHo 8 AzeHLUAMa no
GnucBaHuama, ¢ EMK: 131468980, MH no 3AAC: BG131468980, ChC Cegaauwle U agpec Ha ynpaBasHue:

2p.Codun, ya. "Kykyw” No1,

ydacmHuk 8 npouegypa 3a BuasazaHe Ha obwecmBeHa Nnopbyuka ¢ npegMem:
‘NMpegocmaBaAHe Ha ganekocbobwumenHu ycayeu upes obwecrnBerHa gasekochobulumeaHa mpeka no

cmaxgapm GSM*

AEKANAPUPAM, YE:

Cpokbm 3a u3BbpwBaHe Ha ycayzama we e 3 {(mpu) 20guHu, cyumaHo om 13.08.20152.

M3BecmHa mu e omzoBopHocmma no 4A. 313 om HakasameaHusa Kkogekc 3a
nocouBaHe Ha HeBepHU gaHHU. -




VM\QM \]

MpunoxeHne Apyru AONbAHUTENHM YCAYTH

Onncanne Ha Apyrn SAONBLAHHTEIHH YCJIVIH H HDGQEQEHQHH, xouto MobGuaTen ¢ npeJocTaBH  Ha
Yﬂnnegcn're'r 32 HAITHOHAJIHO i CBETOBHO CTONIAHCTBO:

OTCTBIIKA 0T AKTYARHA LEHOBA AHCTA NPH 3aKynyeade na GSM anaparn u MoSuanH verpoiicTea (3G
[JSB moaeM) H aKcecoap KM TAX B pasMep Ha 10%

AT O

3a nyxoure sa YHCC MobGunten iue npefocTaey cneltyanto paspaboreH codryep /M-tel Telecommunication
key/ 3a anMEHHCTpHpaHe Ha xoproparmeHata rpyna Ha YHCC - ppencrasnaea yeb GasupaHo NpHIGKEHHE;
KOETO NO3BOIABA MOHHTOPHHI, KOHTPON H YUPARISHHE HA YCIIYTHTe, IOM3BAHH OT KApPTHTE Ha Bhsjoxurend,
IMocpencTroM nepcoHanyy 3a Be3noxuTeNs HOTpeGHTENCKO HME K [IAPONA, MPHIOKCHHETO JARE BR3MOXKHOCT 32

- Ch3[ABAHE Ha PANINYHM MPpYyny HOTPeOHTENH /THPEKTOPH, HATANHUK OTAEIH H T.1H/;

- onpezeNsHe Ha IEMHTH 34 PA3rOBOPH, CLIVIACHO BETPEINRO 0100peHa noanTHKa Ha Branoxurens,

- AKTHBHPaHE HA PaslHYHH YCIIYTH /racoBa MoIa, pOYMEHT, PasIiHH 3a0paHH U T.H/

- H3OPAmaHe AHPEKTHO OT NPIOKEHHETO HA 3agBKAa KbM NEPCOHANCH KOHCYJNTAHT Ha BB3f0KHTENA, KOATO C&
noAyYaBa Ha H-MeH,

- M3BeXJaHe Ha pa3iMdHH CIPABKH B ENIEKTPOHEH BHA, ChoOpa3HO HymiuTe Ha BBinoxuTend /kKaprta ¢
HagBUIUCHH THMHTH, Opoil NOTpeGUTEIH HA AafieHa yCIyra U ap./

ik e ITEpHE

o  MobuneH HHTEpHET 3a NOJIBAHE MPe3 KOMITOTHED (JIANTOIN, TAGNeT, CTaUOHApeH KOMITIOTED)
HABCAKBJE H [0 BCAKO BpeMe

e  Heorpanmyen tpagmx

MTe1 MoOHIeH

MTen MoOHJIEH

Mrten mobunen

EeMeHTH Ha mianose: sHTepHer M HHTEpHET L HHTepHeT XL
Meceqna Takca 8,25 ns. 20,75 n. 33,25 ns.
BrmnodeH Tpadmk 3a jaHAR Ha 1 GB 5GB 20 GB
MaKCHManHa CKOpPOCT

L4 Cnen pocTHraHe Ha Tpaq)m(a Ha MaKCHMAaJIHO JOITyCTHMA CKOPOCT, CKOPOCTTA 3a IIPEHOC Ha

JauHy e Obne HamaneHa no 64 Kbps.

. HewuznonseaHuar TpaQJHK He MOxe aa Obae OpEXBDLPIIAH 32 CRCOBALI MECEIL.

* LIGHHTC ce OTHacaT caMo 3a MoOmien HHTCPHET B MPEXaTa Ha Mren.
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AR Be ] VoA KORHOATABHAY FEV1E]

ueHa 3a 1 6p. uanpateH cmc
B mpesarta Ha Mobunten u3sbH
KopnopaTvBHaTa rpynara 0.15 nB..

Kbm apyru mobunHu mpesxxu 0.15 ns.

Me:xgynaponua 3ora 2 0.86 n=.

Me:xxynapomgua 3oHa 3. 0.96 8.

*3oHa 1 — ctayMoHapHu Mpexu B EC
*3o0Ha 2 — MobKAHN mpexn EC

*3JoHa 3 — BCHYKWU OCTaHanM




BOYMMHT - TTAKEAHVETAPHOE

OPENOPBLYHTCINH MPEXKH;

tisiness. Travellen — MoGHJITE IpeAnara cnenBAJIHH LEHH 33 pa3rosop 33 nysgute na YHCC 3a 3ona 1

Ilena K
MHHYTaY

; A 1

0.12 am. 0.49 nn.

Henpenoppsurrenny Mpexu

2.09 ns. 1.19 ne. 0.4% nB. 1.24** am,
: 4.99 aB. 1.66 aB. 0.66 ne. 1.41 ns.
3onal 1.56 Jin. 5,83 ae. 0.73 aB. 0.69 as. 1.08 am.
3oHa 2 2.99 ne. 5,83 nB. 1.49 ne. 0.69 aB. 1.49 am.
30ma 3 5.83 2. 5,83 s, 20878, | 0.79mm |—20IB

Fe3s Meceuna Takca

¢ Be3 takca 3a axTHBams

* CnHChbE HA ILDKABH BRAYenH B Erpona:

Asempun, Asepbaiidocan, Anbawun, Andopa, Apmenus, Benapye, Benzua,
bocva u Xepyezosuna, Bamuxana, Benuxobpumanun, Iepmanus,
Tubparmap, Tpysus, vpyus, Jawun, Ecmowus, Hpnanous, Herandus,
Henawun, Hmanus, Kapubexu o-eu (Mapmunuxa, eadenyna, ©pencra
TI'suana, Cen Bapmenemu, Cen Mapmen), Kunvp, Kocoso, JTameusn, Jlumsa,
Jhwemenmyaitn, Jlioxcembype, Maxedonun, Maima, Mondosa, Monaro,
Hopeezun, 0-6  Ivphcu {Benuxobpumanun), o-eu  Hxcepcu
(Benuxobpumanus), o-¢ Man (Benuxobpumanus), Homua, Iopmyzanus,
Peionuvr, Pymwnus, Pycus, Can Mapuno, Crosaxun, Cnosenun, Cepbun,
Typyus, Yxpaiina, Yuzapun, @apvopcku ocmposu, @uuranoun, Ppanyus,
Xonanoun, Xepeamcxa, Yepna 2opa, Hexun, lgeayapun, lllseyus.

** lpenocsT Ha naHHH B IllBejinapia m Typums ce Tapudupa cropen
LIEHHTE 3a 30Ha 1.

BenykH ueHH ca Ges JAC,

TBpROHayaNeH HETEPBA Ha TapudupaHe — 60 cexyHmM (3a M3xomsio u Bxoasino nosukeane)

Merton Ha Tapudmpane — Ha 60 cexyHnu

IlenaTa Ha BXOZANIKTE [OBUKBAHKA M M3NPATEHHTE KPaTKA CHOOMEHHS c& OMpPeNens OT 30HATa, B KOATO
ce HaMHApa a0oHaTET

TlenwTe ce mpuiarar 3a OBUKBAHHA B HaTOBapeH W HCHATOBapeH TPaduK.
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frcam i et ol iyl

Espotapuda;
Iena na Iena ua
n:'xl:);)::io MIHH} Lena na ITena Ha
Baane H3X0JAII0 MIHYTA — Llerpa Ha
oba:tnan ofaxnade KbM | BXOAALNO crzi: o MB
KbM CTpauu CTpaHH M3BBH | oODamaaHe
BECH EC
Brarapus .
1 0.37 as. 5,83 nm, 0.098 ns. 0.11 8. 0.39 n8.
2 5.83 as. 5.83 uB. 2.49 ne. 1.07 n=. 20.40 nB.

MeToa Ha TapudupaHe — usxogaium obamaaHuna 30/1, BXogALm Ha BCAKA CeKYHAA Kbm CTpaHm oT EC

be3 Takca akTMBaLMA.

3a BCUYKM OCTAHANM YCAYTU BAXKET LEHUTE, M3SI0MEHU Ha ENEKTPOHHUR CalT — w%g
BCHMYKM H3N0MEHU LieHW ca B AeBa Ges AAC.

Aara: 16.01. 2015 r.




Oobpazen No 9

JEKJTAPAIIAA
1o wi, 33, an. 4 ot 30I1

JHonynomnucaunst/ara HEMKA JTHMHTPOBA KbOCOBA B KauecTBOTO CH Ha
Menumxsp JnpxaBHH opraHu3anyy, KOMIIAHHA ¥ MEHMCTEPCTEA — YIIBIHOMOIIEHO JIMIIE

/pBKOBOAMTEN, YnpasuTel, AupekTop ¥ ap./ Ha MOBWJITEI EAJ] /HauMeHOBaHME Ha
Y4YaCTHHKa/

AEKJAPHUPAM: <

Konupenrmuanen xapakrep npecTasnsea clie{HATA YacT OT odepTara:

1. Ilenoso mpemroxenue- O6pazen NelQ;

2. Ilpunoxenue - YcioBus 3a BKIIOYBaHe ¥ 00CTyXBaHe P npedepeHnHalny yCIOBHA
Ha 4WICHOBE Ha ceMeiicrBara /TpeTH NHIa / 3a MOKPHBAHE HA H3UCKBAHHATA B

TEXHHYECKATA CIeH(pHKaus;

3. Ilpanoxenne dpyru DONBIHATETHH YCIYTH;

Ha 6a3ara Ha Tasm pexnapaiius, BB3JIOKHTENA HAMA IpaBo Aa PasKpHBaA ONMcaHATa
Io-rope vacT oT odeprara.

16.01.2015r.
(nara Ha oAHCBaHe)

OT OooKkymeHTa ca 3anmMyeHun NUYHN JaHHWU Ha ocHoBaHue un. 4, an. 1, 1. 3 ot 33J14
nun.6,an. 1, 1. 5ot 340U

4
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SKENER
Typewritten text
От документа са заличени лични данни на основание чл. 4, ал. 1, т. 3 от ЗЗЛД и чл. 6, ал. 1, т. 5 от ЗДОИ


